
Centegra Physician Care is now 
Northwestern Medicine Regional 
Medical Group. This change, reflected 
in your new statement effective May 
1, will allow us to offer a more efficient 
scheduling and registration process, 
enhanced access to your health 
information via NM MyChart and the 
MyNM app, and more coordinated care 
across Northwestern Medicine. 

This change will also affect how you 
pay your bill. Beginning with services 
delivered on or after May 1, you can 
access your statement and bill-paying 
options through your mobile device 
via a QR code or the MyNM app. Visit 
mybill.nm.org to choose from multiple 
payment options and sign up to receive 
paperless statements. 

You will continue to receive separate 
statements for non-physician office 
visits (such as service rendered at labs 
and hospitals) until February 2020. 
At that time, the rest of the Centegra 
Health System will integrate with the 
Northwestern Medicine electronic 
health record system.

Take a look at your new statement

Balance Summary

NM MyChart
Sign up or login to NM MyChart to view pay statements 
and your bill. Visit nm.org/mychart to learn more.

Customer Service
For questions or to request an itemized bill call
855-694-2866 Mon - Fri, 8am-5pm CST

Scan QR code for quick access

If you have a Statement of Services  
for a visit on or after May 1, 2019:

Ways to pay:

 Via phone at 877.906.0020 

Online at centegra.com/billing

By mail: 
Please send payment to the  
address listed on your billing  
statement

Ways to pay:
 Via phone at 855.694.2866 

Online at mybill.nm.org, or  
NM MyChart at nm.org/mychart

Via the MyNM app

By mail:  
Northwestern Medicine 
P.O. Box 4090 
Carol Stream, IL 60197-4090

In person:  
At any Northwestern Medicine  
location or the Business Office

Call us at 855-694-2866 for billing help or to  
update your address or insurance information.

If you have a Statement of Services  
for a visit prior to May 1, 2019:

John Smith

PCO-PCO-PCO

Name John Smith
Patient Identifier abc123

BALANCE DUE $380.75
Payment Included $

If paying by check, make payable to:
Centegra Health System
PO BOX 650292
DALLAS TX 75265-0292

Centegra Health System|PO BOX 650292|DALLAS TX 75265-0292

PCO-PCO-PCO 12/14/2017 COLOR-DUP IMBT_BOTH 380.75 1/4

PO BOX 650292, DALLAS, TX 75265-0292

RETURN SERVICE REQUESTED

Statement Date: 12/14/2017
For billing questions, call 877-906-0020

JOHN SMITH
123 MAIN STREET
APT 3
NOWHERE GA 12345-6789

Pay Online For Free

PCO-PCO-PCO

877-906-0020, opt. 1
123-456-789

DUE BY JAN 13 2018

$380.75SERVICES &
CHARGES

$26,162.35

INSURANCE
PAYMENTS

-$13,045.69

ALL
ADJUSTMENTS
-$12,735.91

PATIENT
PAYMENTS
$0.00

Patient Identifier: abc123

Patient Name John Smith
Service Date(s) 08/01/2016 - 08/14/2016
Insurance MEDICAID

Our records indicate that the balance shown above is
outstanding and remains due. Please note your payment

may have been applied to your deductible or these charges
may have been denied by your insurance. The remaining

balance shown is your responsibility.

If you are unable to make payment in full and would like to set
up a payment plan, please call us at 877-906-0020. You may

also visit us at www.GoPatientco.com and follow the
instructions shown above. If you have an existing balance, any
payment will be applied to the oldest balance that insurance
has processed to avoid potential placement with a collection

agency.

Summary at a Glance - Third Notice

Patient Information

Thank you for choosing Centegra Health System for your
healthcare needs. We are excited to announce our
partnership with Patientco to improve your billing
experience. As part of this change you will have:

• an improved online payment experience
• self-service online payment plans
• 24/7 payment by phone option

You may also mail a check using the detatched stub and
enclosed envelope.

Please note this is your hospital bill. You will be billed
separately for physician visits.

A Message from Centegra Health System

We've made changes to enhance our billing process. If you have patient balances for dates prior to
1/15/18 you may still receive bills from our previous system that look different from our new bills.
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