INTRODUCING YOUR NEW. -
Northwestern Medicine Statement

On June 7, 2015, we are combining your Northwestern Memorial Hospital, Northwestern Medicine Lake Forest Hospital and
Northwestern Medical Group statements into a single consolidated statement so that it’s easier for you to understand and pay for
your healthcare. This guide offers details on your new statement and how to pay your bill.

PAYL T T T I ETRVAl Your account summary will show com-

bined charges for care received at Northwestern Medical Group, M Northwestern

as well as care received at Northwestern Memorial and Medicine

Lake Forest hospitals starting June 7.* Guarantor D 3689076 Statement of Services
Patient Jane Doe

Date  02/25/2015

CEIEL (LBl Your balance will reflect the total amount you owe Peee |

for care received at Northwestern Medical Group, as well as care Payments Recalved Since Last Statement 8 624.40 E 's"iéﬁ"u";iiﬁ%n" o My MyGhrt o viow statoments and
. . . pay your bill. Visit mybill.nm.org to learn more.
received at Northwestern Memorial and Lake Forest hospitals Previous Balance §12338.00
Pay Online
startin g June 7.* + New Charges $892.00 Vit mybill nm.org. Pleass have your statement ready.

- Payments/Adjustments $-13,030.00 Billing Help

. New Balance $200.00 Call 844-6-MYBILL (844-669-2455) Monday through Friday,
&1 10 o) YTV (X Hl Your statement of services will show gam-@spm

Visit 675 N. Saint Clair St., second floor, Galter Pavilion. Our

your Northwestern Medical Group, and Northwestern Memorial Payment Plan Amourk Dus s000 walin hours are Monday ihrough Friday. 8 . 05 pm.
and Lake For_est hOSpIta| care on the same Statemel’]t* Non-Payment Plan Amount Due $200.00 Email billing@nm.org.

Minimum Amount Due $200.00 Don’t understand your bill? Visit mybill.nm.org.

. Financial Assistance
Pa o 1] I ine: i I 1 _ Please tell us if you cannot pay your bil in full and lefiis help
Pay yo U r b I I | O n | | n e at myb I | | . n m b O rg . mportantiiomation you. Monthly payment plans and other financial assisiance
programs are available for those patients who meet @rtain

Login to MyNM'’s MyChart to view statements and pay your Thark you for choosing Northwester Medicine for your financialcrtria.

healthcare services. Your payment plan is valid so long as

H . B H the agreed upon monthly payment amount is received by the
bill, or make a one time payment using our secure online due date. 1 thess condilons e not met,the full batance wil
be due immediately. Please mail your payment today. If you

p ay m e nt po rta | would like to add additional accounts to your payment plan,

please contact Customer Service so we may assist you.

9 Please see reverse side for account detail.

Please detach the bottom portion and return with your payment in the enclosed envelope. Make checks payable to NMHC. Allow 5 days if mailingflour payment.

Northwestern @ [T e e
I\\/I l\/Ig cﬁcin gste Guarantor ID 89076
M Northwestern Due Date /27115
Guarantor ID 3689076 Med ICIne Minimum Amount Due 00.00
Patient Jane Doe Amount | Am Paying $
Statement Date 02/25/2015
If paying by creditcard O[B4 0O u]
Statement of Services page2 @ Pay this bill online at mybill.nm.org. Card Number. Exp Date]
age -— I
Date of Insurance  Patient  Amount ] @ Call us at 844-6-MYBILL (844-669-2455) for billing help CardholderName_______ CVVCod§_
Dervios Descripton ot Servicss Charges __PmtAd__PmtAd__Due or to update your address or insurance information. Signature
Professional Services 08/06/14 99203 N3-New Pt-Detail Low Complex $ 330.00
G0438 Pr Medicare Initial Wellness Visit § 56200 Stmt Inv # 8118417385
Account # 2483252 02/2515  Self Pay Discount -267.60 P—
thony J. Vaccaro, MD 02125/15  Patient Payment (Account) - Thank You -624.40
Medical Group
e e o e e Jane oo Northwestern Visdiine
1 osthesios, s fioaton L 1234 Main Street 28155 Network Place
300 Laboratory - General Classification s 91500 - .
Account # 100000452 360 Operating Room Services - General Classification $  1,600.00 Chicago, IL 56789 Chicago, IL 60673-1281
Northwestern Memorial Hospital 110 Room & Board - Private (One Bed) - General ~ $  8,360.00
Parent Classificati
02/25/15  Contractual Write-Off (Insurance) - Hfn, Inc. -2,338.00
0212515 _Insurance - Hin, Inc. -9.800.00
Total §12,338.00 -12,138.00 000 5200.00
Total All Services $ 1323000 1213800  -89200  $200.00

TG [ET B |f you need help or have questions about your bill,

call 844-6-MYBILL (844-669-2455), Monday through Friday, 8 a.m.

to 5 p.m., or visit mybill.nm.org.

*Important Information About Your New Statement
Starting June 7, 2015, your statement will include charges for care received at most

Estimated Hospital Charges
Consistent with our Patients First mission, financial counselors are available to assist patients who have questions about the charges for services Northwestern Medicine hospitals and clinics, specifically: Northwestern Memorial Hospital,

or procedures they may receive at Northwestern Medicine Hospitals and care clinics. Estimates are based on charges for anticipated routine care
and recovery, taking into consideration insurance coverage, co-payments, deductibles, coinsurance and other information that may affect personal

out-of-pockel costs. Estimatec charges for the services or procedures to be performed will be based on data obtained from the most recent year. Northwestern Medicine Lake Forest HospitaL Northwestern Medical Group clinics and

To obtain information regarding the estimated charges of services or procedures, please call . . . .

Financial Counsoing Northwestern Medical Group professional charges. You may continue to receive separate statements
Monday through Friday, 8 a.m. to 5 p.m. . . . .

o asima rogarding th chrgesfor senics r procedures wil ol b providd Wil wo busiess days for care received before June 7, and statements from Northwestern Medicine Central DuPage Hospital,
iaimods a0 sclional acommenten reament ardersd by o PyEicln() A 2 et v e iy be areater tnasor s o 1 avimate Northwestern Medicine Delnor Hospital and Cadence Physician Group, in addition to independent

provided. Northwestem Medicine makes no guarantees regarding the accuracy of the pricing estimate.

physician practices not associated with Northwestern Medicine. We will be adding care received at

Northwestern Medicine Central Dupage and Delnor hospitals and Cadence Physican Group soon.

I\ Northwestern

Medicine For details on your new statement visit mybill.nm.org.




