
Guide to the Downtown Medical Campus

Northwestern Memorial Hospital  
Feinberg and Galter Pavilions

1  Main drive-through entrance  
251 East Huron Street

2  Emergency Department 
250 East Erie Street

Galter Pavilion

3  Stone Institute of Psychiatry 
201 East Huron Street

4  Physician offices 
201 East Huron Street

5  Robert H. Lurie Comprehensive Cancer  
Center of Northwestern University 
675 North Saint Clair Street

 Same Day Surgery  
675 North Saint Clair Street 
Fifth Floor

Prentice Women’s Hospital

6  Main drive-through entrance  
250 East Superior Street 

7  Entrance 
250 East Superior Street

 Robert H. Lurie  
Comprehensive Cancer Center  
of Northwestern University 
250 East Superior Street

8  Entrance 
Corner of Chicago Avenue  
and Fairbanks Court

Other Locations

9  Lavin Pavilion 
259 East Erie Street  
Entrance and parking

 Preoperative Clinic 
17th Floor

10  Olson Pavilion  
Ambulatory Surgery Center 
710 North Fairbanks Court  
Sixth Floor

11  Northwestern Memorial  
HealthCare Human Resources 
541 North Fairbanks Court 
17th Floor

12  Stone Institute of Psychiatry 
Administrative offices  
and outpatient services  
Onterie Center 
446 East Ontario Street

13  Physician offices 
211 East Chicago Avenue

14  Immediate Care Center 
635 North Fairbanks Court

15  Physician offices 
737 North Michigan Avenue 
(Entrance on Chicago Avenue)

16  Physician offices 
150 East Huron Street

17  Physician offices 
645 North Michigan Avenue

18  Arkes Pavilion  
Physician offices 
676 North Saint Clair Street

19  Northwestern Memorial  
Imaging Center 
676 North Saint Clair Street

20  Physician offices 
680 North Lake Shore Drive
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Need a physician? Call physician referral at 312.926.8400.  
For more information on Northwestern Medicine, visit nm.org.
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How to Reach Northwestern Memorial Hospital

From the North Side of Chicago, North Suburbs and Wisconsin:
Option One: I-94 east to the junction of I-94 and I-294; east on 
I-90/I-94; I-90/I-94 east to Ohio Street exit; Ohio Street east 
to Fairbanks Court; north (left) on Fairbanks to Northwestern 
Memorial Hospital.

Option Two: Sheridan Road south to Lake Shore Drive; Lake 
Shore Drive to Chestnut Street (stop light); right turn, then 
imme diate left turn onto southbound Inner Lake Shore Drive; 
south to Huron Street; west (right) on Huron to Northwestern 
Memorial Hospital.

From the Northwest Side of Chicago, Northwest Suburbs, 
Elgin and Rockford:
I-90/I-94 east to Ohio Street exit; Ohio Street east to Columbus 
Drive/Fairbanks Court; north (left) on Fairbanks to Northwestern 
Memorial Hospital.

From the West Side of Chicago, West Suburbs and Aurora:
I-88 east to I-290; I-290 east to I-90/I-94; I-90/I-94 west to 
Ohio Street exit; Ohio Street east to Fairbanks Court; north (left) 
on Fairbanks to Northwestern Memorial Hospital.

From Southwest Side of Chicago, Southwest Suburbs  
and Joliet:
I-55 north to Lake Shore Drive; north on Lake Shore Drive 
to Illinois Street/Grand Avenue exit; west (left) on Grand to 
Columbus Drive (becomes Fairbanks Court); north (right) on 
Columbus Drive to North western Memorial Hospital.

From the South Side of Chicago and South Suburbs:
Option One: I-57 north to I-94; I-94 west to Ohio Street exit; 
Ohio Street east to Fairbanks Court; north (left) on Fairbanks  
to Northwestern Memorial Hospital.

Option Two: Lake Shore Drive (Route 41) north to Illinois 
Street/Grand Avenue exit; west on Grand to Columbus Drive 
(becomes Fairbanks Court); north (right) on Columbus Drive to 
Northwestern Memorial Hospital.

From Indiana:
Option One: I-80 west to I-94; I-94 west to Ohio Street exit; 
Ohio Street east to Fairbanks Court; north (left) on Fairbanks  
to Northwestern Memorial Hospital.

Option Two: I-90 west to I-94; I-94 west to Ohio Street exit; 
Ohio Street east to Fairbanks Court; north (left) on Fairbanks  
to Northwestern Memorial Hospital.

Public Transportation/Bus Lines
Bus routes include stops at or near Northwestern Memorial. For 
more information, call the Regional Transportation Authority at 
312.836.7000, or visit the website at rtachicago.com.

The entities that come together as Northwestern Medicine are committed to representing 
the communities we serve, fostering a culture of inclusion, delivering culturally competent 
care, providing access to treatment and programs in a nondiscriminatory manner and eliminating 
healthcare disparities. For questions, please call either Northwestern Memorial Hospital’s 
Patient Representatives Department at 312.926.3112 (TTY: 711), the Northwestern Lake 
Forest Patient Relations manager at 847.535.8282 and/or the Northwestern Medical Group 
Patient Representatives Department at 312.695.1100.


