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!
A!multidisciplinary!team!is!a!group!of!different!specialists!that!work!together!to!determine!the!
best!treatment!plan!for!you!and!your!cancer.!During!your!initial!workup!and!at!times!
throughout!your!therapy,!the!team!may!review!information!and!diagnostic!tests!together!to!
determine!the!best!course!of!therapy!for!you.!The!multidisciplinary!team!involved!in!treating!
your!specific!cancer!often!includes:!
!!
Medical(Oncologist!
A!doctor!who!specializes!in!treating!cancer!with!chemotherapy!and!other!anticancer!
medications!

o Al(B.(Benson(III,(MD( o Halla(Nimeiri,(MD(
o Mary(Mulcahy,(MD( o Sheetal(Kircher,(MD(

Medical(Oncology(Fellow!
A!doctor!who!has!completed!residency!and!is!specializing!in!medical!oncology.!A!fellowship!is!
three!years!of!intensive!training.!Each!fellow!rotates!through!the!clinic!in!six!month!increments.!
There!is!a!different!fellow!for!each!day!of!clinic.!You!will!often!see!a!fellow!in!conjunction!with!
your!medical!oncologist.!
(
Nurse(Practitioner!
A!nurse!practitioner!(NP)!is!an!advanced!practice!registered!nurse!(APN)!who!had!completed!
additional!training!beyond!that!of!a!registered!nurse.!!NP’s!conduct!physical!exams,!diagnose!
and!treat!illnesses,!order!and!interpret!tests,!counsel!in!health!care,!and!write!prescriptions.!
!The!NP!will!work!closely!with!your!medical!oncologist.!

o Bridget(O’Brien,(APN( o Tanya(Rosenberg(,(APN(
o Marcia(Mickle,(APN( o Marian((Tentler,(APN(

o Vicki((Pressling,(APN(
Nursing!
!!!!!!!Infusion!Nurse!
Provides!many!services!including!administering!chemotherapy!and!supportive!medications,!
providing!patient!education,!assessing!for!side!effects!and!collaborating!with!the!oncology!team!
regarding!symptom!management.!

o Caroline(Castino,(BSN,(RN( o Vicki(Maurer,(MSN,(RN,(OCN(
o Kirztie(Buensuceso,(BSN,(RN( o Lisa(Bentley,(BSN,(RN(

!!!!!
!
Nurse!Coordinator!

Serves!as!a!patient!liaison!and!provides!many!services!including!providing!patient!education,!
assessing!for!side!effects,!collaborating!with!the!oncology!team!regarding!symptom!
management,!arranging!appointments!with!the!other!oncology!disciplines,!and!communicating!

(Your(Health(Care(Team:(Gastrointestinal((

Who(Does(What?(



with!the!other!oncology!team!members!with!updates!and!concerns!
o Shareea(Graham,(BSN,(RN!
!

!!!!!!!!!!Clinical!Research!Nurse!
Clinical!research!coordinators!work!under!the!study’s!principal!investigatorJ!your!oncologist.!
!The!nurse!will!screen!patients,!explain!the!study,!and!schedule!your!appointments.!The!
coordinator!keeps!accurate!records!of!your!adverse!effects!or!positive!benefits!of!treatment!
and!sends!paperwork!to!the!required!facilities!sponsoring!the!study.!
(
Medical(Assistant!
Assists!you!in!your!appointments!in!the!laboratory,!clinic,!and!infusion!areas.!Brings!you!to!your!
exam!or!infusion!room!and!will!take!your!vital!signs!and!weight.!
(
Patient(Service(Representative!
Schedules!your!future!appointments!and!diagnostic!testing,!ensures!you!complete!any!orders!
written!by!the!physician!or!NP,!and!prints!an!after!visit!summary!for!the!appointment!

o Katrina(White(!(or!her!colleagues!in!the!area)!
(
Financial(Counselors!
Help!with!billing!questions,!concerns!about!insurance!coverage!

o Monica(Martinez(and(Kristy(Patruno(
(
Social(Worker!
Provides!individual!and!family!counseling!in!the!following!areas:!emotional!adjustment!to!
illness!and!treatment,!relaxation!techniques,!learning!skills!and!strategies!that!may!help!you!to!
come!to!terms!with!treatment!and!medical!care,!talking!with!loved!ones,!helping!children!cope!
with!a!family!member’s!illness,!support!for!grief!and!losses.!Helps!link!to!resources!based!on!
need:!support!groups,!help!at!home,!financial!resources,!help!with!prescription!costs,!
employment!rights,!vocational!rehabilitation,!transportation!and!accommodation!resources,!
and!advance!directives.!Your!physician!may!refer!you!to!a!social!worker!if!they!assess!you!need!
it!or!if!you!initiate!a!request.!

o Sandra(Manley,(LSW(
(
Registered(Dietician!
Works!specifically!with!cancer!patients!and!understand!the!unique!needs!associated!with!
cancer!and!undergoing!chemotherapy.!Provides!recommendations!for!nutritional!status!
improvement.!

o Stephanie(Gagliardo,(RD,(CDE,(LDN!(Galter!21!every!other!W,TR,!and!F)(
o Jocelyn(Lutkus(RD,(CSO,(LDN((Galter!21!M,!T,!and!every!other!W)!

Psychologist!
Specializes!in!anxiety,!depression,!insomnia,!and!other!psychological!needs!specific!to!patients!
with!cancer!and!their!families.!Your!healthcare!team!may!refer!you!to!see!the!psychologist!if!a!
need!is!assessed!or!at!your!request.!!
!
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What!is!Palliative!Medicine?!

Palliative(medicine(is(a(specialty(that(aims(to(improve(quality(of(life(for(patients((and(their(
families)(living(with(chronic(medical(conditions,(including(cancer.(The(goals(of(palliative(
medicine(are(the(same(as(those(of(your(oncologists:(to#help#you#cope#and#live#with#your#cancer,#
as#well#as#you#can,#for#as#long#as#you#can.(Your(physician(may(suggest(consultation(with(a(
palliative(medicine(specialist(if(he(or(she(thinks(it(could(help(maintain(or(improve(your(
quality@of(life.(
(

What!do!Palliative!Care!practitioners!do?!
Palliative(care(teams(have(specialized(training(in:(
! Cancer@related(symptom(management,(including(

o Cancer@(or(treatment@related(pain(
o Shortness(of(breath(
o Nausea,(vomiting,(or(loss(of(appetite(
o Fatigue(or(Difficulty(sleeping(

! Anxiety(or(Depression(related(to(living(with(cancer(and(undergoing(treatment(
! Advance(care(planning((thinking(about(living(with(your(illness,(helping(you(make(decisions(

about(your(care,(and(making(plans(for(your(future)(

!
Who!is!part!of!the!Palliative!Care!Team?!

Physicians,(nurse@practitioners,(and(nurses(who(will(work(in(collaboration(with(your(oncology(
physicians(and(nurses.(

!

When!is!the!Right!Time!for!Consultation!with!the!Palliative!Care!Team?!
At(any(point(that(you,(your(family,(or(your(doctors(feel(that(you(may(need(help(with(your(
symptoms(or(coping(with(your(illness.(Feel(free(to(call(312$926$0001(to(discuss(your(questions.(

!

Is!Palliative!Care!the!Same!as!Hospice?!
No.(Palliative(care(can(be(part(of(the(care(plan(for(any(patient(with(a(chronic(illness,(no(matter(
what(the(prognosis(may(be.((Patients(can((and(often(do)(receive(anti@cancer(therapy(and(
palliative(care(at(the(same(time.((The(goal(is(to(help(you(live(as(well(as(you(can,(for(as(long(as(
you(can.((The(goals(of(hospice(are(the(same(–(helping(you(live(as(well(as(you(can(–(but(hospice(is(
more(for(patients(who(no(longer(want(or(cannot(tolerate(anti@cancer(therapy.((

!

Will!Palliative!Medicine!Consultation!be!covered!by!Insurance?(
Your(Palliative(Medicine(consultation(will(be(billed(separately(from(your(oncologist's(visit.(Most#
insurance#plans,#including#Medicare,#cover#Palliative#Medicine#consultations#as#part#of#your#
overall#care.(You(may(need(to(pay(an(additional(co@payment.(Please(ask(the(clinic(staff(if(you(
have(any(questions.(
(
(

Supportive(Care(and(Palliative(Medicine:((
What(is(it?(How(can(it(help?(

 



! ! ! ! !

!

!
!
!
!
!

!
!
!
!
!

• Diagram!of!Liver!
• NCCN!Guidelines!for!Patients!
• ASCO!Answers!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

Section!2:!Diagnosis!!
!

8!



Li
ve
r&

Ga
llb

la
dd

er
&

Cy
s/
c&
du

ct
&

Co
m
m
on

&
bi
le
&d
uc
t&

Am
pu

lla
&

of
&V
at
er
&

Du
od

en
um

&

Su
pe

rio
r&m

es
en

te
ric

&
ve
in
&a
nd

&a
rt
er
y&

Po
rt
al
&v
ei
n&

Ce
lia
c&
ar
te
ry
&

Sp
le
en

&

Ly
m
ph

&
no

de
s&

Pa
nc
re
a/

c&
du

ct
&

Pa
nc
re
as
&

St
om

ac
h&



NCCN Guidelines for Patients®

•  Caring for Adolescents 
and Young Adults (AYA)

•  Chronic Myelogenous 
Leukemia

• Colon Cancer*
• Esophageal Cancer
• Lung Cancer Screening

• Malignant Pleural 
Mesothelioma*

• Melanoma* 
• Multiple Myeloma*
• Non-Small Cell Lung Cancer*
• Ovarian Cancer
• Pancreatic Cancer*

• Prostate Cancer
• Stage 0 Breast Cancer*
• Stages I & II Breast Cancer*
• Stage III Breast Cancer*
• Stage IV Breast Cancer*

NCCN.org – For Clinicians | NCCN.org/patients – For Patients

NCCN Patient Education Webinar 
Know What Your Doctors Know: 

Non-Small Cell Lung Cancers
Access recorded webcast 

by visiting 
NCCN.org/patients

Patient-friendly translations of the NCCN Clinical Practice Guidelines in Oncology (NCCN Guidelines®)

Available online at NCCN.org/patientguidelines! 

* Printed copies available.

The NCCN Guidelines for Patients® are supported by 
charitable donations made to the NCCN Foundation®pay it forward

DONATE NOW 
nccnfoundation.org

PAT-N-0044-0914



ASCOANSWERS

WHAT DOES STAGE MEAN?
The stage is a way of describing where the cancer is located, if or where it has spread, and whether it is affecting the 
functions of other organs in the body. Doctors may also determine stage based on whether the tumor can be removed with 
surgery. There are four stages for HCC: stages I through IV (one through four). More information about liver cancer is 
available at www.cancer.net/liver.

HOW IS LIVER CANCER TREATED?
The treatment of HCC depends on the size and location of the tumor, whether the cancer has spread, whether it can 
be removed with surgery, and the person’s overall health. Treatment also depends on liver function, as people who 
develop liver cancer may have liver damage related to infection (viral hepatitis), exposure to chemicals (alcohol and some 
industrial solvents), or fat buildup caused by obesity. Surgery to remove the tumor is likely to be the most successful 
treatment option, particularly for a tumor smaller than 5 centimeters (about 2 inches). Other options that may eliminate 
a tumor are liver transplantation, radiofrequency ablation (use of heat), and percutaneous ethanol injection (use of alcohol 
injected directly into the liver tumor to destroy cancer cells). Radiation therapy, targeted therapy, and chemoembolization 
(injecting chemotherapy into the liver) may also be used to treat HCC. A drug called sorafenib (Nexavar) is one of the 
treatments for patients with advanced liver cancer. When making treatment decisions, people may also consider a clinical 
trial; talk with your doctor about all treatment options and the goals of each treatment. The side effects of liver cancer 
treatment can often be prevented or managed with the help of your health care team.

HOW CAN I COPE WITH LIVER CANCER?
Absorbing the news of a cancer diagnosis and communicating with your doctor are key parts of the coping process. 
Seeking support, becoming organized, and considering a second opinion are additional steps to take. Take care of yourself 
during this time. Understanding your emotions and those of people close to you can be helpful in managing the diagnosis, 
treatment, and healing process.

ASCO Answers is a collection of oncologist-approved patient education materials developed by the American Society of 
Clinical Oncology (ASCO) for people with cancer and their caregivers.

Illustration by Robert M
orreale/Visual Explanations, LLC

. ©
 2004 A

m
erican Society of C

linical O
ncology.

LIVER CANCER
WHAT IS LIVER CANCER?
Primary liver cancer is cancer that begins in the liver. 
More than 80% of primary liver cancer is hepatocellular 
carcinoma (HCC). Other subtypes of primary liver cancer 
include bile duct cancer and angiosarcoma, a cancer of 
the blood vessels in the liver. Liver cancer is the fifth most 
common cause of cancer death among men and the ninth 
among women, although it is less common in the United 
States than in other parts of the world.

WHAT IS THE FUNCTION OF THE LIVER?
The liver is the largest internal organ in the body and is 
essential for the digestion of food. No one can survive 
without a liver. The liver performs many functions, 
including collecting and filtering blood from the 
intestines, removing toxic wastes from the body, storing 
energy, and making proteins.

Find additional cancer information at www.cancer.net.



TERMS TO KNOW
Benign: 
A tumor that is not cancerous

Biopsy:  
Removal of a tissue sample that is 
then examined under a microscope 
to check for cancer cells

Cirrhosis: 
Scarring of the liver due to injury 
or long-term disease

Chemotherapy: 
The use of drugs to destroy  
cancer cells

Hepatectomy: 
Removal of the cancerous part of 
the liver

Lymph node: 
A tiny, bean-shaped organ that 
fights infection

Malignant: 
A tumor that is cancerous

Metastasis: 
The spread of cancer from where 
the cancer began to another part 
of the body 

Oncologist: 
A doctor who specializes in 
treating people with cancer

Prognosis: 
Chance of recovery

Radiation therapy: 
The use of high-energy x-rays to 
destroy cancer cells

Tumor:  
An abnormal growth of body tissue

Viral hepatitis:  
Inflammation of the liver caused 
by a virus

QUESTIONS TO ASK THE DOCTOR
Regular communication is important in making informed decisions about your 
health care. Consider asking the following questions of your health care team:

zz What type of liver cancer do I have?

zz Am I a carrier of hepatitis B or C? What does this mean?

zz Do I have cirrhosis of the liver? What does this mean?

zz Do I have nonalcoholic fatty liver disease? What does this mean?

zz Can you explain my pathology report (laboratory test results) to me?

zz What stage is the liver cancer?

zz Can the tumor be removed surgically?

zz Would you explain my treatment options? What clinical trials are open to me?

zz What treatment plan do you recommend? Why?

zz Who will be part of my treatment team, and what does each member do?

zz What is the goal of each treatment?

zz How will this treatment affect my daily life? Will I be able to work, exercise, and 
perform my usual activities?

zz If I’m worried about managing the costs related to my cancer care, who can help 
me with these concerns?

zz What long-term side effects may be associated with my cancer treatment?

zz Where can I find emotional support for me and my family?

zz Whom should I call for questions or problems?

Additional questions to ask the doctor can be found at www.cancer.net/liver.

 

MADE AVAILABLE THROUGH

2318 Mill Road, Suite 800, Alexandria, VA 22314 z Toll Free: 888-651-3038 z Phone: 571-483-1300 
www.asco.org z www.cancer.net z www.jco.org z www.jopasco.org z www.conquercancerfoundation.org 
©2013 American Society of Clinical Oncology. For permissions information, contact permissions@asco.org.

For more information, visit ASCO’s 
patient website, www.cancer.net, or 
call 888-651-3038.

The ideas and opinions expressed here do not necessarily ref lect the opinions of the American Society of Clinical 
Oncology (ASCO) or The Conquer Cancer Foundation. The information in this fact sheet is not intended as medical or 
legal advice, or as a substitute for consultation with a physician or other licensed health care provider. Patients with 
health care-related questions should call or see their physician or other health care provider promptly and should not 
disregard professional medical advice, or delay seeking it, because of information encountered here. The mention of 
any product, service, or treatment in this fact sheet should not be construed as an ASCO endorsement. ASCO is not 
responsible for any injury or damage to persons or property arising out of or related to any use of ASCO’s patient 
education materials, or to any errors or omissions.

AALI13
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!
While!you!are!receiving!chemotherapy,!blood!and!sometimes!urine!tests!will!be!done!on!a!
regular!basis!8!usually!the!day!of!your!treatment8!in!order!to!watch!how!your!body!responds!
to!treatment!and!to!help!prevent!side!effects.!
!
The!most!common!lab!tests!include:!
!
Complete!Blood!Count!(CBC)!
!
This!test!measures!the!different!types!of!blood!cells—red!blood!cells,!white!blood!cells!and!
platelets.!Each!of!these!types!of!cells!has!a!different!job!to!do!in!your!body!and!all!can!be!
affected!by!chemotherapy.!!
!
• Red!blood!cells!(RBCs)!carry!oxygen!throughout!your!body.!If!these!are!too!low!it!is!

called!anemia!and!you!may!feel!more!tired!or!short!of!breath.!
• White!blood!cells!(WBCs)!fight!infection.!There!are!several!different!types!of!white!

blood!cells!but!the!most!important!infection!fighting!WBC!is!the!neutrophil.!Your!nurse!
and!doctor!will!follow!this!number!closely!to!determine!your!risk!for!infection.!If!it!is!low!
your!doctor!may!hold!your!treatment!or!reduce!the!doses.!!

• Platelets!help!to!stop!bleeding.!You!may!bruise!easily!if!this!number!is!low.!Your!doctor!
may!also!hold!your!treatment!or!reduce!the!dose!if!it!is!too!low.!

Chemistry!panel!
!
Blood!chemistry!tests!measure!many!different!things!including!sugar!(glucose),!electrolytes!
like!calcium,!potassium,!sodium!and!magnesium!and!other!substances!that!can!tell!us!how!
well!your!kidneys!and!liver!are!working.!Sometimes!we!will!have!to!give!you!extra!fluid!or!
replace!your!electrolytes.!The!doctor!may!make!a!change!in!your!treatment!or!dose!based!
on!these!results.!!
!
Urine!tests!
!
Some!chemotherapy!drugs!can!affect!your!kidneys.!You!may!be!asked!to!give!a!urine!
specimen!which!will!be!checked!for!protein!or!blood!so!we!can!be!sure!it!is!safe!for!you!to!
receive!the!medications.!
!
Tumor!Markers!
!
Tumor!markers!are!substances!that!may!be!found!in!the!blood,!urine!or!tissues!of!some!
patients!with!cancer.!They!are!proteins!made!by!normal!cells!as!well!as!cancer!cells!but!may!
be!made!at!higher!levels!when!you!have!cancer.!The!levels!of!tumor!markers!can!be!used!to!
check!how!you!are!responding!to!your!treatment!or!if!cancer!has!returned.!It!may!be!

LAB!TESTS!AND!WHAT!THEY!MEAN!



checked!periodically!throughout!treatment!by!taking!a!blood!test.!Common!tumor!markers!
that!we!use!include:!

!
• CEA!(carcinoembryonic!antigen)!May!be!found!in!blood!with!colorectal,!pancreas,!or!

breast!cancer.!
• CA!1989!!May!be!found!in!blood!with!pancreas,!gallbladder,!gastric!or!bile!duct!

cancer!
• AFP!(!alpha8!fetoprotein)!!May!be!found!in!blood!with!liver!cancer!
• Chromogranin!!A!:!!May!be!a!useful!marker!for!neuroendocrine!tumors!

!
Some!newer!types!of!tumor!markers!!!are!checked!by!looking!at!the!tumor!cells!that!were!
removed!during!surgery.!These!can!help!determine!treatment!options!for!you.!!Some!of!these!
are:!

• Her2/Neu.:!This!marker!is!found!in!your!tissue!sample!from!biopsy!or!surgery.!It!is!
checked!with!gastric,!esophageal,!or!breast!cancer!to!see!if!treatment!with!herceptin!
(trastuzumab)!is!right!for!you.!

• KRAS!/!BRAF:!These!markers!are!also!found!in!your!tissue!sample.!It!is!checked!with!
colorectal!cancers!to!determine!if!treatment!with!certain!targeted!therapies!is!right!
for!you.!

• MSI!:!This!marker,!which!can!be!checked!in!your!tumor!tissue!sample,!provides!
information!about!your!tumor!type!and!may!suggest!treatment!options.!
!

!
!



If you have any 

questions or 

concerns about 

the CT scan, 

please ask the 

Radiology staff.

Computed Tomography
(CT) Scan
A computed tomography (CT) scan is a special way of looking 
inside your body. The images produced are cross-sectional planes 
taken from a part of your body, much like slices taken out of a 
loaf of bread. The length of the exam will depend upon the area 
to be scanned and specific information needed by your doctors. 
The CT scan is done in the Radiology (X-ray) department.

Please tell your doctor or the X-ray staff if you:
	 ■ Are pregnant, might be pregnant, are trying to get pregnant 

or are breastfeeding.
	 ■ Are allergic to contrast dye.
	 ■ Are on dialysis or have known kidney disease.
	 ■ Are diabetic.
	 ■ Have had a problem with this exam (or other contrast 

exams) in the past.

Preparation for the Test
If you have a contrast dye allergy or are taking metformin 
(Glucophage®, Glucophage XR®, Glucovance®), you will be 
given special medication instructions. It is important that you 
follow these instructions carefully.

For dialysis patients, the CT scan may need to be scheduled on 
the same day as your dialysis treatment.

Patients over the age of 70 or those having known risk factors 
may require kidney function tests.

Other preparations for the CT scan will vary depending on the 
area of the body to be examined. Your doctor will inform you 
of any needed preparations. These may include:
	 ■ Pregnancy testing and advice for withholding breastfeeding.
	 ■ Diet restrictions.
	 ■ Proper fluid intake.
	 ■ Laxatives or bowel preparations.

Patient Education
TESTS AND PROCEDURES

Patients First



Patients will need to change into a hospital gown for this exam. Outpatients will be 
shown to a dressing area for changing. You will need to remove any loose or hanging 
jewelry, such as necklaces. It is not usually necessary to remove rings or watches, but 
you may choose to do so for comfort.

For certain tests, you may be asked to drink a liquid contrast agent. This oral contrast 
agent outlines the stomach and bowel on the pictures and will make certain parts of 
your body appear bright on the pictures. This step is important in obtaining accurate 
results. If you have any stomach upset or diarrhea, please tell the CT staff.

Another contrast agent, a dye, may be needed during the scan. This is injected through 
an IV (into the vein) line. This line may be started before the CT scan begins.

During the Test

Before the test begins, the CT staff will explain the test and the equipment used. You 
will be asked to lie on a table connected to the CT scan machine. The technologist 
(tech) will line up the part of your body to be examined. The table will then move 
so that you are in the center of the machine. The tech will keep in contact with you 
throughout the exam by intercom.

As the exam begins, it is very important that you lie still and follow the instructions of 
the tech and doctor. The tech may ask you to hold your breath several times during the 
test.

If needed, a doctor, nurse, or tech will inject the IV contrast. As it is injected, you may 
feel warm and flushed or feel the urge to urinate. You may also note a metallic taste in 
your mouth. These are normal effects, although most people will feel nothing at all. 
Please tell the staff right away if you note any of the following:
�� �Q Shortness of breath.
�� �Q Hives.
�� �Q Itching.

After the Test

You may resume your normal activities and diet after the test. If you received a contrast 
agent during the test, it is suggested that you drink an additional 1 or 2 glasses of water. 
The contrast agent will not discolor your urine. Although it is rare to have any delayed 
allergic reactions, contact the CT department or your doctor if any rash or swelling 
occurs.

If you received an oral preparation, you may notice a change in the color and frequency 
of your bowel movements. If any change lasts more than 2 to 3 days, please contact 
your doctor.
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If you have any 

questions about 

this test, please 

call the MRI 

Department at 

312-926-9000.

A magnetic resonance imaging (MRI) exam is a special way of 
looking inside your body. It is different from an X-ray. It uses 
a magnetic field and radio waves to create the pictures. During 
the test, a contrast agent (dye) may be given. This makes 
certain parts of your body appear brighter on the pictures.

The exam time depends upon the area to be scanned and the 
information needed by your doctors. Most exams last about
45 to 60 minutes. The MRI is done in the Radiology (X-ray) 
Department. Northwestern Memorial Hospital offers the option 
of 4 locations:

■ Feinberg Pavilion at 251 E. Huron St.
■ 441 E. Ontario St.
■ 1913 W. North Ave. in Chicago’s Bucktown neighborhood.
■ Prentice Women’s Hospital at 250 E. Superior St.

Please tell your doctor if you might be pregnant, are trying to 
become pregnant or are breastfeeding.

Also, please notify your doctor if you are on dialysis or have 
known kidney disease. If you are on dialysis, you will need 
to schedule dialysis on the day of your MRI, as well as the 
following day. This helps rid the body of any contrast dye used 
during the MRI exam.

Every MRI patient will be screened to ensure that certain 
safeguards are in place. Please tell your doctor or MRI staff 
before the exam if you have any metal inside your body. This 
may include:

■ Pacemaker
■ Aneurysm clip
■ Ear or eye implant
■ Joint or bone rods or clips
■ Metal plate
■ Bullets or shrapnel

Patients First
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�<�R�X���D�U�H���D�V�N�H�G���W�R���O�L�H���R�Q���D���W�D�E�O�H���D�W�W�D�F�K�H�G���W�R���W�K�H���0�5�,���P�D�F�K�L�Q�H�����7�K�H���Q�X�U�V�H���D�Q�G���W�H�F�K���K�H�O�S��
�S�R�V�L�W�L�R�Q���\�R�X���F�R�P�I�R�U�W�D�E�O�\���R�Q���W�K�H���H�[�D�P���W�D�E�O�H�����<�R�X���D�U�H���J�L�Y�H�Q���D���K�D�Q�G���K�H�O�G���G�H�Y�L�F�H���W�R��
�K�H�O�S���\�R�X���F�R�Q�W�D�F�W���W�K�H���W�H�F�K���G�X�U�L�Q�J���W�K�H���W�H�V�W���D�V���Q�H�H�G�H�G�����(�D�U���S�O�X�J�V���D�O�V�R���D�U�H���S�U�R�Y�L�G�H�G�����,�I��
�P�H�G�L�F�D�W�L�R�Q���W�R���U�H�O�D�[���\�R�X���Z�D�V���R�U�G�H�U�H�G�����L�W���L�V���L�Q�M�H�F�W�H�G���L�Q�W�R���W�K�H���,�9���D�W���W�K�L�V���W�L�P�H�����<�R�X���P�D�\��
�E�H���J�L�Y�H�Q���D�Q���,�9���F�R�Q�W�U�D�V�W���D�J�H�Q�W�����J�D�G�D�O�L�Q�L�X�P���G�\�H�����G�X�U�L�Q�J���W�K�H���W�H�V�W�����$�V���W�K�H���G�\�H���L�V���L�Q�M�H�F�W�H�G����
�\�R�X���P�D�\���I�H�H�O���Z�D�U�P���R�U���À�X�V�K�H�G���R�U���\�R�X���P�L�J�K�W���Q�R�W�L�F�H���D���P�H�W�D�O�O�L�F���W�D�V�W�H���L�Q���\�R�X�U���P�R�X�W�K����
�7�K�L�V���L�V���Q�R�U�P�D�O�����+�R�Z�H�Y�H�U�����S�O�H�D�V�H���Q�R�W�L�I�\���W�K�H���V�W�D�I�I���U�L�J�K�W���D�Z�D�\���L�I���\�R�X���K�D�Y�H���V�K�R�U�W�Q�H�V�V���R�I��
�E�U�H�D�W�K�����K�L�Y�H�V���R�U���L�W�F�K�L�Q�J��

�(



�<�R�X�U���E�R�G�\���D�Q�G���W�K�H���P�D�F�K�L�Q�H���D�U�H���O�L�Q�H�G���X�S���V�R���W�K�D�W���W�K�H���S�U�R�S�H�U���D�U�H�D���R�I���\�R�X�U���E�R�G�\���F�D�Q���E�H��
�H�[�D�P�L�Q�H�G�����7�K�H�Q���W�K�H���W�D�E�O�H���P�R�Y�H�V���V�R���W�K�D�W���\�R�X���D�U�H���L�Q���W�K�H���F�H�Q�W�H�U���R�I���W�K�H���P�D�F�K�L�Q�H�����7�K�H��
�W�H�F�K���N�H�H�S�V���L�Q���F�R�Q�W�D�F�W���Z�L�W�K���\�R�X���W�K�U�R�X�J�K�R�X�W���W�K�H���H�[�D�P�����'�X�U�L�Q�J���W�K�H���0�5�,�����\�R�X���Z�L�O�O���K�H�D�U��
�D���O�R�X�G���G�U�X�P�P�L�Q�J���Q�R�L�V�H�����,�W���L�V���Y�H�U�\���L�P�S�R�U�W�D�Q�W���W�K�D�W���\�R�X���O�L�H���V�W�L�O�O���D�Q�G���I�R�O�O�R�Z���L�Q�V�W�U�X�F�W�L�R�Q�V����
�%�H�W�Z�H�H�Q���V�F�D�Q�V�����W�K�H���G�U�X�P�P�L�Q�J���Q�R�L�V�H���V�W�R�S�V�����<�R�X���P�D�\���E�H���D�V�N�H�G���W�R���K�R�O�G���\�R�X�U���E�U�H�D�W�K��
�V�H�Y�H�U�D�O���W�L�P�H�V���G�X�U�L�Q�J���W�K�H���W�H�V�W��

�:�K�H�Q���W�K�H���H�[�D�P���L�V���R�Y�H�U�����\�R�X���Z�L�O�O���E�H���D�V�V�L�V�W�H�G���R�I�I���W�K�H���H�[�D�P���W�D�E�O�H��

�"�G�U�F�S���U�I�F���5�F�T�U

�,�I���U�H�O�D�[�L�Q�J���P�H�G�L�F�D�W�L�R�Q���Z�D�V���J�L�Y�H�Q�����\�R�X���P�X�V�W���U�H�P�D�L�Q���L�Q���W�K�H���G�H�S�D�U�W�P�H�Q�W���I�R�U���D�E�R�X�W���D�Q��
�K�R�X�U�����<�R�X�U���E�O�R�R�G���S�U�H�V�V�X�U�H�����K�H�D�U�W���U�D�W�H�����D�Q�G���R�[�\�J�H�Q���O�H�Y�H�O���Z�L�O�O���E�H���P�R�Q�L�W�R�U�H�G���E�\���D���Q�X�U�V�H����
�8�Q�O�H�V�V���W�R�O�G���R�W�K�H�U�Z�L�V�H�����\�R�X���P�D�\���U�H�V�X�P�H���\�R�X�U���Q�R�U�P�D�O���D�F�W�L�Y�L�W�L�H�V���D�Q�G���G�L�H�W���D�I�W�H�U���W�K�H���H�[�D�P����
�,�W���L�V���K�H�O�S�I�X�O���W�R���G�U�L�Q�N���H�[�W�U�D���À�X�L�G�V���L�I���D���F�R�Q�W�U�D�V�W���D�J�H�Q�W���Z�D�V���J�L�Y�H�Q�����7�K�H���F�R�Q�W�U�D�V�W���D�J�H�Q�W���G�R�H�V��
not discolor your urine.

�0�R�V�W���R�I�W�H�Q�����L�Q�L�W�L�D�O���¿�Q�G�L�Q�J�V���D�U�H���V�H�Q�W���W�R���\�R�X�U���G�R�F�W�R�U���Z�L�W�K�L�Q���������K�R�X�U�V�����$���I�X�O�O���U�H�S�R�U�W��
follows in about 5 business days.

�)�F�B�M�U�I���*�O�G�P�S�N�B�U�J�P�O���3�F�T�P�V�S�D�F�T

�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q�����Y�L�V�L�W���R�Q�H���R�I���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O�¶�V���+�H�D�O�W�K��
�/�H�D�U�Q�L�Q�J���&�H�Q�W�H�U�V�����7�K�H�V�H���V�W�D�W�H���R�I���W�K�H���D�U�W���K�H�D�O�W�K���O�L�E�U�D�U�L�H�V���D�U�H���O�R�F�D�W�H�G���R�Q���W�K�H���W�K�L�U�G���À�R�R�U��
�R�I���W�K�H���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q���D�Q�G���R�Q���W�K�H���¿�U�V�W���À�R�R�U���R�I���W�K�H���3�U�H�Q�W�L�F�H���:�R�P�H�Q�¶�V���+�R�V�S�L�W�D�O�����+�H�D�O�W�K��
�L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�I�H�V�V�L�R�Q�D�O�V���D�U�H���D�Y�D�L�O�D�E�O�H���W�R���K�H�O�S���\�R�X���¿�Q�G���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���\�R�X���Q�H�H�G��
�D�Q�G���S�U�R�Y�L�G�H���\�R�X���Z�L�W�K���S�H�U�V�R�Q�D�O�L�]�H�G���V�X�S�S�R�U�W���D�W���Q�R���F�K�D�U�J�H�����<�R�X���P�D�\���F�R�Q�W�D�F�W���W�K�H���+�H�D�O�W�K��
�/�H�D�U�Q�L�Q�J���&�H�Q�W�H�U�V���E�\���F�D�O�O�L�Q�J�������������������/�,�1�.�����������������R�U���E�\���V�H�Q�G�L�Q�J���D�Q���H���P�D�L�O���W�R
�K�O�F�#�Q�P�K���R�U�J��

�)�R�U���D�G�G�L�W�L�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O�����S�O�H�D�V�H���Y�L�V�L�W���R�X�U��
�:�H�E���V�L�W�H���D�W���Z�Z�Z���Q�P�K���R�U�J��

Para asistencia en espa–ol, por favor llamar a el departamento de representantes para pacientes al 312-926-3112.

�1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���L�V���D�Q���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�\���H�P�S�O�R�\�H�U���W�K�D�W���Z�H�O�F�R�P�H�V�����U�H�V�S�H�F�W�V���D�Q�G���V�H�U�Y�H�V���Z�L�W�K���G�L�J�Q�L�W�\���D�O�O���S�H�R�S�O�H���D�Q�G���G�R�H�V���Q�R�W���G�L�V�F�U�L�P�L�Q�D�W�H�����L�Q�F�O�X�G�L�Q�J���L�Q���K�L�U�L�Q�J�����R�U���H�P�S�O�R�\�P�H�Q�W�����R�U��
�D�G�P�L�V�V�L�R�Q�����R�U���D�F�F�H�V�V���W�R�����R�U���W�U�H�D�W�P�H�Q�W���L�Q���L�W�V���S�U�R�J�U�D�P�V���R�U���D�F�W�L�Y�L�W�L�H�V���R�Q���W�K�H���E�D�V�L�V���R�I���U�D�F�H�����F�R�O�R�U�����J�H�Q�G�H�U�����Q�D�W�L�R�Q�D�O���R�U�L�J�L�Q�����U�H�O�L�J�L�R�Q�����G�L�V�D�E�L�O�L�W�\�����K�D�Q�G�L�F�D�S�����D�J�H�����9�L�H�W�Q�D�P���R�U���R�W�K�H�U���Y�H�W�H�U�D�Q���V�W�D�W�X�V�����V�H�[�X�D�O��
�R�U�L�H�Q�W�D�W�L�R�Q���R�U���D�Q�\���R�W�K�H�U���V�W�D�W�X�V���S�U�R�W�H�F�W�H�G���E�\���U�H�O�H�Y�D�Q�W���O�D�Z�����7�R���D�U�U�D�Q�J�H���I�R�U���7�'�'���7�7�<�����D�X�[�L�O�L�D�U�\���D�L�G�V���D�Q�G���I�R�U�H�L�J�Q���O�D�Q�J�X�D�J�H���L�Q�W�H�U�S�U�H�W�D�W�L�R�Q���V�H�U�Y�L�F�H�V�����F�D�O�O���W�K�H���3�D�W�L�H�Q�W���5�H�S�U�H�V�H�Q�W�D�W�L�Y�H���G�H�S�D�U�W�P�H�Q�W���D�W��
�����������������������������7�'�'���Q�X�P�E�H�U�������������������������������,�V�V�X�H�V���U�H�O�D�W�H�G���W�R���W�K�H���5�H�K�D�E�L�O�L�W�D�W�L�R�Q���$�F�W���R�I�������������V�K�R�X�O�G���E�H���G�L�U�H�F�W�H�G���W�R���W�K�H���G�L�U�H�F�W�R�U���R�I���(�P�S�O�R�\�H�H���5�H�O�D�W�L�R�Q�V���R�U���G�H�V�L�J�Q�H�H���D�W����������������������������

�'�H�Y�H�O�R�S�H�G���E�\�����0�5�,���'�H�S�D�U�W�P�H�Q�W

�‹���$�X�J�X�V�W�������������1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O
�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O�����S�O�H�D�V�H���Y�L�V�L�W���Z�Z�Z���Q�P�K���R�U�J��
��������������
����������������������������
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Bone Scan
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Before the Test
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Patient Education
TESTS AND PROCEDURES
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During the Test

When you arrive in the Nuclear Medicine department, a nuclear technologist (tech) 
will ask you questions about your medical history. !"#$%&#'()*+#$%&#,)-('#./#01/-*2*'#
%1#21/#.1/23'"//4)*-5#06/23/#'/66#'(/#'/7(#./"%1/#$%&#21/#-)8/*#2*$#)*9/7')%*:

You will then be given an IV (into the vein) injection of radioactive tracer. The tech 
will ask you to return to the Nuclear Medicine department about 2 to 4 hours later. 
This time is needed for the tracer to localize into your bones. When you return, the 
scan will take about 1 to 2 hours. You will be asked to empty your bladder. This is 
done so that the pelvic and hip bones will show up clearly. You will then be asked 
to lie down on a table and a total body image will be taken. A doctor will review 
your bone scan and, in most cases, will ask for extra images to obtain more detailed 
information.

After the Test

You may resume your normal activities and diet. The injection you were given is not 
harmful and will become non-radioactive within hours. Talk with your doctor about 
your test results. You may obtain a copy of your results at Medical Records on the 2nd 
�À�R�R�U���R�I���W�K�H���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q��

If you have any questions about this test, please call the Nuclear Medicine Department 
at 312-926-2320, Monday through Friday, 7:30 a.m. to 5:00 p.m.

Health Information Resources

For more information, visit Northwestern Memorial Hospital’s Alberto Culver Health 
�/�H�D�U�Q�L�Q�J���&�H�Q�W�H�U�����7�K�L�V���V�W�D�W�H���R�I���W�K�H���D�U�W���K�H�D�O�W�K���O�L�E�U�D�U�\���L�V���O�R�F�D�W�H�G���R�Q���W�K�H�����U�G���À�R�R�U���R�I��
�W�K�H���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q�����+�H�D�O�W�K���L�Q�I�R�U�P�D�W�L�R�Q���S�U�R�I�H�V�V�L�R�Q�D�O�V���D�U�H���D�Y�D�L�O�D�E�O�H���W�R���K�H�O�S���\�R�X���¿�Q�G��
the information you need and provide you with personalized support at no charge. 
You may contact the Health Learning Center by calling 312-926-LINK (5465) or by 
sending an e-mail to hlc@nmh.org.
For additional information about Northwestern Memorial Hospital, please visit our 
Web site at www.nmh.org.

;212#23)3'/*7)2#/*#/302<%65#0%1#"28%1#662,21#26#=/021'2,/*'%#4/#>/01/3/*'2*'/3#0212#;27)/*'/3#26#?@ABCADB?@@A:

Northwestern Memorial is an equal opportunity employer that welcomes, respects and serves with dignity all people and does not discriminate, including in hiring, or employment, or 
admission, or access to, or treatment in its programs or activities on the basis of race, color, gender, national origin, religion, disability, handicap, age, Vietnam or other veteran status, sexual 
orientation or any other status protected by relevant law. To arrange for TDD/TTY, auxiliary aids and foreign language interpretation services, or for issues related to the Rehabilitation Act 
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Please call us at 

312-926-3762 at 

least 24 hours 

in advance if 

you need to 

cancel your 

appointment.

Positron Emission Tomography  
(PET/CT) Scan
�3�(�7���&�7���L�V���D���V�F�D�Q���W�K�D�W���U�H�Y�H�D�O�V���W�K�H���V�L�]�H�����V�K�D�S�H���D�Q�G���S�R�V�L�W�L�R�Q���R�I��
�W�K�H���R�U�J�D�Q�V�����,�W���D�O�V�R���V�K�R�Z�V���K�R�Z���Z�H�O�O���F�H�U�W�D�L�Q���R�U�J�D�Q�V���D�U�H���Z�R�U�N�L�Q�J����
�)�L�U�V�W�����D���V�P�D�O�O���G�R�V�H���R�I���U�D�G�L�R�D�F�W�L�Y�H���V�X�J�D�U���L�V���L�Q�M�H�F�W�H�G���L�Q�W�R���\�R�X�U��
�Y�H�L�Q�����7�K�H�Q�����D���V�S�H�F�L�D�O���F�D�P�H�U�D���L�V���X�V�H�G���W�R���J�H�Q�H�U�D�W�H���D�Q���L�P�D�J�H���I�R�U���D��
�G�R�F�W�R�U���W�R���U�H�D�G�����7�K�L�V���H�Q�W�L�U�H���H�[�D�P���W�D�N�H�V���D�E�R�X�W�������K�R�X�U�V���D�Q�G���L�V���G�R�Q�H��
�L�Q���W�K�H���1�X�F�O�H�D�U���0�H�G�L�F�L�Q�H���'�H�S�D�U�W�P�H�Q�W��

�7�K�H���U�D�G�L�R�D�F�W�L�Y�H���V�X�J�D�U���X�V�H�G���L�Q���\�R�X�U���V�F�D�Q���L�V���R�U�G�H�U�H�G���M�X�V�W���I�R�U���\�R�X��
�D�Q�G���\�R�X�U���D�S�S�R�L�Q�W�P�H�Q�W�����,�W���P�X�V�W���E�H���G�H�V�W�U�R�\�H�G���L�I���Q�R�W���X�V�H�G�����)�R�U��
�W�K�L�V���U�H�D�V�R�Q�����Z�H���D�V�N���I�R�U���D�W���O�H�D�V�W���������K�R�X�U�V���Q�R�W�L�F�H���L�I���\�R�X���Q�H�H�G���W�R��
�F�K�D�Q�J�H���R�U���F�D�Q�F�H�O���\�R�X�U���D�S�S�R�L�Q�W�P�H�Q�W��

�7�K�L�V���E�U�R�F�K�X�U�H���S�U�R�Y�L�G�H�V���L�P�S�R�U�W�D�Q�W���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���K�R�Z���W�R��
�S�U�H�S�D�U�H���I�R�U���D�Q�G���Z�K�D�W���W�R���H�[�S�H�F�W���G�X�U�L�Q�J���\�R�X�U���V�F�D�Q��

Before Your Test

�,�I���\�R�X���K�D�Y�H���K�D�G���D���U�H�F�H�Q�W���0�5�,���R�U���&�7���D�W���D�Q�R�W�K�H�U���K�R�V�S�L�W�D�O�����S�O�H�D�V�H��
�S�O�D�Q���W�R���E�U�L�Q�J���W�K�H���U�H�F�R�U�G�V���W�R���W�K�H���D�S�S�R�L�Q�W�P�H�Q�W�����7�K�H���1�X�F�O�H�D�U��
�0�H�G�L�F�L�Q�H���G�R�F�W�R�U���Z�L�O�O���Q�H�H�G���W�R���F�R�P�S�D�U�H���W�K�H�V�H���S�U�L�R�U���W�H�V�W�V���Z�L�W�K��
�\�R�X�U���3�(�7���V�F�D�Q�����,�I���\�R�X���Q�H�H�G���W�R���J�H�W���W�K�H�V�H���U�H�F�R�U�G�V���D�I�W�H�U���\�R�X�U���3�(�7��
�V�F�D�Q���L�V���G�R�Q�H�����\�R�X�U���3�(�7���V�F�D�Q���U�H�V�X�O�W�V���P�D�\���E�H���G�H�O�D�\�H�G��

�3�O�H�D�V�H���W�H�O�O���X�V���L�I���\�R�X��

�� �Q���$�U�H���W�D�N�L�Q�J���V�W�H�U�R�L�G�V�����7�K�H�V�H���P�H�G�L�F�L�Q�H�V���P�D�\���U�D�L�V�H���\�R�X�U���E�O�R�R�G��
�V�X�J�D�U�V���W�R���O�H�Y�H�O�V���W�R�R���K�L�J�K���W�R���G�R���W�K�H���V�F�D�Q�����$�O�V�R���O�H�W���X�V���N�Q�R�Z��
�D�E�R�X�W���D�Q�\���R�W�K�H�U���P�H�G�L�F�L�Q�H�V���K�H�U�E�D�O�V���\�R�X���D�U�H���W�D�N�L�Q�J��

�� �Q���7�K�L�Q�N���\�R�X���P�L�J�K�W���E�H���S�U�H�J�Q�D�Q�W��
�� �Q���$�U�H���F�X�U�U�H�Q�W�O�\���E�U�H�D�V�W�I�H�H�G�L�Q�J�����7�K�H�U�H���D�U�H���V�S�H�F�L�D�O���J�X�L�G�H�O�L�Q�H�V��

�\�R�X���Z�L�O�O���Q�H�H�G���W�R���I�R�O�O�R�Z��

�7�D�O�N���W�R���\�R�X�U���G�R�F�W�R�U���Z�K�R���R�U�G�H�U�H�G���W�K�H���H�[�D�P���L�I���\�R�X���K�D�Y�H��
�� �Q���$���K�L�V�W�R�U�\���R�I���D�Q�[�L�H�W�\��
�� �Q���&�O�D�X�V�W�U�R�S�K�R�E�L�D��
�� �Q���3�D�L�Q���Z�K�L�O�H���O�\�L�Q�J���G�R�Z�Q��

Patient Education
TESTS AND PROCEDURES

Patients First



�0�H�G�L�F�L�Q�H���P�D�\���E�H���S�U�H�V�F�U�L�E�H�G���W�R���P�D�N�H���\�R�X���P�R�U�H���F�R�P�I�R�U�W�D�E�O�H���G�X�U�L�Q�J���W�K�H���V�F�D�Q�����,�I���\�R�X���Z�L�O�O��
�E�H���W�D�N�L�Q�J���P�H�G�L�F�L�Q�H���W�R���U�H�O�D�[�����\�R�X���Z�L�O�O���Q�H�H�G���D���U�H�V�S�R�Q�V�L�E�O�H���D�G�X�O�W���W�R���W�D�N�H���\�R�X���K�R�P�H���D�I�W�H�U��
�W�K�H���V�F�D�Q��

At Home:
�� �Q���'�R���Q�R�W���H�[�H�U�F�L�V�H���I�R�U���������K�R�X�U�V���E�H�I�R�U�H���\�R�X�U���V�F�D�Q��
�� �Q���'�R���Q�R�W���H�D�W���R�U���G�U�L�Q�N�������K�R�X�U�V���E�H�I�R�U�H���\�R�X�U���V�F�D�Q�����7�K�L�V���L�Q�F�O�X�G�H�V���I�R�R�G�����À�D�Y�R�U�H�G���Z�D�W�H�U����

�F�K�H�Z�L�Q�J���J�X�P�V���D�Q�G���P�L�Q�W�V�����8�Q�À�D�Y�R�U�H�G���Z�D�W�H�U�����E�R�W�W�O�H�G���R�U���W�D�S�����L�V���¿�Q�H��
�� �Q���'�R���Q�R�W���W�D�N�H���L�Q�V�X�O�L�Q���Z�L�W�K�L�Q�������K�R�X�U�V���E�H�I�R�U�H���\�R�X�U���D�S�S�R�L�Q�W�P�H�Q�W�����<�R�X���P�D�\���W�D�N�H���G�L�D�E�H�W�L�F��

�S�L�O�O�V���Z�L�W�K���U�H�J�X�O�D�U���Z�D�W�H�U��

�3�O�H�D�V�H���S�O�D�Q���W�R���D�U�U�L�Y�H���������P�L�Q�X�W�H�V���E�H�I�R�U�H���\�R�X�U���D�S�S�R�L�Q�W�P�H�Q�W���W�L�P�H�����%�H���V�X�U�H���W�R���E�U�L�Q�J��
�� �Q���<�R�X�U���G�R�F�W�R�U�¶�V���Z�U�L�W�W�H�Q���R�U�G�H�U���I�R�U���W�K�H���W�H�V�W��
�� �Q���$���O�L�V�W���R�I���D�O�O���\�R�X�U���F�X�U�U�H�Q�W���P�H�G�L�F�L�Q�H�V�����S�U�H�V�F�U�L�S�W�L�R�Q���D�Q�G���R�Y�H�U���W�K�H���F�R�X�Q�W�H�U�����K�H�U�E�D�O�V����
�� �Q���0�H�G�L�F�D�O���,�Q�V�X�U�D�Q�F�H���L�Q�I�R�U�P�D�W�L�R�Q��
�� �Q���0�H�G�L�F�D�U�H���F�D�U�G�����0�H�G�L�F�D�U�H���S�D�W�L�H�Q�W�V���R�Q�O�\����
�� �Q���5�H�F�H�Q�W���0�5�,���R�U���&�7���U�H�S�R�U�W�V���D�Q�G���V�F�D�Q�V�����I�U�R�P���R�W�K�H�U���K�R�V�S�L�W�D�O�V���F�O�L�Q�L�F�V����

Arrival:

Please come���W�R���1�X�F�O�H�D�U���0�H�G�L�F�L�Q�H���G�H�S�D�U�W�P�H�Q�W�������W�K���À�R�R�U���L�Q���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O��
�+�R�V�S�L�W�D�O�¶�V���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q�������������(�D�V�W���+�X�U�R�Q���6�W�U�H�H�W��

�3�D�U�N�L�Q�J���L�V���D�Y�D�L�O�D�E�O�H���I�R�U���S�D�W�L�H�Q�W�V���D�Q�G���Y�L�V�L�W�R�U�V���L�Q���W�K�H���J�D�U�D�J�H���D�W�����������(�D�V�W���+�X�U�R�Q�����D�F�U�R�V�V��
�I�U�R�P���W�K�H���)�H�L�Q�E�H�U�J���D�Q�G���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q�V�����)�R�U���G�L�V�F�R�X�Q�W�H�G���U�D�W�H�V�����S�O�H�D�V�H���E�U�L�Q�J���\�R�X�U���S�D�U�N�L�Q�J��
�W�L�F�N�H�W���Z�L�W�K���\�R�X�����7�L�F�N�H�W�V���F�D�Q���E�H���Y�D�O�L�G�D�W�H�G���D�W���W�K�H���F�X�V�W�R�P�H�U���V�H�U�Y�L�F�H���G�H�V�N�V���R�Q���W�K�H�����V�W���D�Q�G��
���Q�G���À�R�R�U���R�I���W�K�H���)�H�L�Q�E�H�U�J���D�Q�G���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q�V��

�<�R�X���Z�L�O�O���Q�H�H�G���W�R���U�H�P�R�Y�H���D�Q�\���O�R�R�V�H���R�U���K�D�Q�J�L�Q�J���M�H�Z�H�O�U�\�����V�X�F�K���D�V���Q�H�F�N�O�D�F�H�V�����U�L�Q�J�V���R�U��
�Z�D�W�F�K�H�V�����<�R�X���Z�L�O�O���Q�H�H�G���W�R���U�H�P�R�Y�H���D�Q�\���F�K�D�Q�J�H���R�U���D�Q�\���R�W�K�H�U���P�H�W�D�O���R�E�M�H�F�W�V���\�R�X���P�L�J�K�W��
�K�D�Y�H���L�Q���\�R�X�U���S�R�F�N�H�W�V��

�7�K�H���W�H�F�K���Z�L�O�O���F�K�H�F�N���\�R�X���E�O�R�R�G���V�X�J�D�U���E�\���S�U�L�F�N�L�Q�J���\�R�X�U���¿�Q�J�H�U�����$�Q���,�9�����L�Q�W�R���W�K�H���Y�H�L�Q���O�L�Q�H����
�Z�L�O�O���E�H���S�O�D�F�H�G���L�Q�W�R���\�R�X�U���D�U�P���R�U���K�D�Q�G��

�$���V�P�D�O�O���G�R�V�H���R�I���U�D�G�L�R�D�F�W�L�Y�H���V�X�J�D�U���L�V���L�Q�M�H�F�W�H�G���L�Q�W�R���\�R�X�U���,�9�����7�K�H�Q���\�R�X���Z�L�O�O���E�H���D�V�N�H�G���W�R��
�U�H�V�W���T�X�L�H�W�O�\���L�Q���D���U�R�R�P���I�R�U���R�Q�H���K�R�X�U���D�I�W�H�U���W�K�H���L�Q�M�H�F�W�L�R�Q�����<�R�X���P�D�\���Z�D�W�F�K���7�9���O�L�V�W�H�Q���W�R��
�P�X�V�L�F�����R�U���U�H�D�G�����3�O�H�D�V�H���G�R���Q�R�W���W�D�O�N�����W�H�[�W���P�H�V�V�D�J�H���R�U���Z�U�L�W�H��

During the Exam: �2�Q�F�H���\�R�X���D�U�H���L�Q���W�K�H���H�[�D�P���U�R�R�P�����D���Q�X�U�V�H���R�U���W�H�F�K�Q�R�O�R�J�L�V�W���Z�L�O�O���D�V�V�L�V�W��
�\�R�X���L�Q���O�\�L�Q�J���R�Q���D���W�D�E�O�H���F�R�Q�Q�H�F�W�H�G���W�R���W�K�H���3�(�7���&�7���P�D�F�K�L�Q�H�����<�R�X���Z�L�O�O���O�L�H���R�Q���\�R�X�U���E�D�F�N��
�Z�L�W�K���\�R�X�U���D�U�P�V���R�Y�H�U���\�R�X�U���K�H�D�G�����)�R�U���D�E�R�X�W���W�K�H���Q�H�[�W���������P�L�Q�X�W�H�V�����D���V�H�U�L�H�V���R�I���³�S�L�F�W�X�U�H�V�´��
�Z�L�O�O���E�H���W�D�N�H�Q���E�\���W�K�H���3�(�7���&�7���P�D�F�K�L�Q�H��

2



�$�I�W�H�U���W�K�H���(�[�D�P��

�,�I���\�R�X���K�D�Y�H���W�D�N�H�Q���P�H�G�L�F�L�Q�H�V���W�R���U�H�O�D�[���\�R�X���R�U���I�R�U���S�D�L�Q�����\�R�X���Z�L�O�O���Q�H�H�G���D���U�H�V�S�R�Q�V�L�E�O�H���D�G�X�O�W��
�W�R���W�D�N�H���\�R�X���K�R�P�H�����<�R�X���P�D�\���U�H�V�X�P�H���\�R�X�U���Q�R�U�P�D�O���D�F�W�L�Y�L�W�L�H�V���D�I�W�H�U���W�K�H���W�H�V�W���X�Q�O�H�V�V���\�R�X��
�D�U�H���W�R�O�G���R�W�K�H�U�Z�L�V�H���E�\���\�R�X�U���G�R�F�W�R�U�����$���G�R�F�W�R�U���F�D�O�O�H�G���D���U�D�G�L�R�O�R�J�L�V�W���R�U���1�X�F�O�H�D�U���0�H�G�L�F�L�Q�H��
�S�K�\�V�L�F�L�D�Q���Z�L�O�O���U�H�Y�L�H�Z���\�R�X�U���W�H�V�W���D�Q�G���Q�R�W�L�I�\���\�R�X�U���G�R�F�W�R�U���R�I���W�K�H���U�H�V�X�O�W�V�����,�I���\�R�X���K�D�Y�H���D�Q�\��
�T�X�H�V�W�L�R�Q�V���D�E�R�X�W���W�K�H���W�H�V�W�����S�O�H�D�V�H���F�D�O�O���W�K�H���1�X�F�O�H�D�U���0�H�G�L�F�L�Q�H���G�H�S�D�U�W�P�H�Q�W���D�W����������������������������

Health Information Resources

�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q�����Y�L�V�L�W���R�Q�H���R�I���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O�¶�V���+�H�D�O�W�K���/�H�D�U�Q�L�Q�J��
�&�H�Q�W�H�U�V�����7�K�H�V�H���V�W�D�W�H���R�I���W�K�H���D�U�W���K�H�D�O�W�K���O�L�E�U�D�U�L�H�V���D�U�H���O�R�F�D�W�H�G���R�Q���W�K�H���W�K�L�U�G���À�R�R�U���R�I���W�K�H���*�D�O�W�H�U��
�3�D�Y�L�O�L�R�Q���D�Q�G���R�Q���W�K�H���¿�U�V�W���À�R�R�U���R�I���W�K�H���3�U�H�Q�W�L�F�H���:�R�P�H�Q�¶�V���+�R�V�S�L�W�D�O�����+�H�D�O�W�K���L�Q�I�R�U�P�D�W�L�R�Q��
�S�U�R�I�H�V�V�L�R�Q�D�O�V���D�U�H���D�Y�D�L�O�D�E�O�H���W�R���K�H�O�S���\�R�X���¿�Q�G���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���\�R�X���Q�H�H�G���D�Q�G���S�U�R�Y�L�G�H���\�R�X��
�Z�L�W�K���S�H�U�V�R�Q�D�O�L�]�H�G���V�X�S�S�R�U�W���D�W���Q�R���F�K�D�U�J�H�����<�R�X���P�D�\���F�R�Q�W�D�F�W���W�K�H���+�H�D�O�W�K���/�H�D�U�Q�L�Q�J���&�H�Q�W�H�U�V��
�E�\���F�D�O�O�L�Q�J�������������������/�,�1�.�����������������R�U���E�\���V�H�Q�G�L�Q�J���D�Q���H���P�D�L�O���W�R���K�O�F�#�Q�P�K���R�U�J��

�)�R�U���D�G�G�L�W�L�R�Q�D�O���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O�����S�O�H�D�V�H���Y�L�V�L�W���R�X�U��
�:�H�E���V�L�W�H���D�W���Z�Z�Z���Q�P�K���R�U�J��

�3�D�U�D���D�V�L�V�W�H�Q�F�L�D���H�Q���H�V�S�D�x�R�O�����S�R�U���I�D�Y�R�U���O�O�D�P�D�U���D���H�O���G�H�S�D�U�W�D�P�H�Q�W�R���G�H���U�H�S�U�H�V�H�Q�W�D�Q�W�H�V���S�D�U�D���S�D�F�L�H�Q�W�H�V���D�O����������������������������

�1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���L�V���D�Q���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�\���H�P�S�O�R�\�H�U���W�K�D�W���Z�H�O�F�R�P�H�V�����U�H�V�S�H�F�W�V���D�Q�G���V�H�U�Y�H�V���Z�L�W�K���G�L�J�Q�L�W�\���D�O�O���S�H�R�S�O�H���D�Q�G���G�R�H�V���Q�R�W���G�L�V�F�U�L�P�L�Q�D�W�H�����L�Q�F�O�X�G�L�Q�J���L�Q���K�L�U�L�Q�J�����R�U���H�P�S�O�R�\�P�H�Q�W�����R�U��
�D�G�P�L�V�V�L�R�Q�����R�U���D�F�F�H�V�V���W�R�����R�U���W�U�H�D�W�P�H�Q�W���L�Q���L�W�V���S�U�R�J�U�D�P�V���R�U���D�F�W�L�Y�L�W�L�H�V���R�Q���W�K�H���E�D�V�L�V���R�I���U�D�F�H�����F�R�O�R�U�����J�H�Q�G�H�U�����Q�D�W�L�R�Q�D�O���R�U�L�J�L�Q�����U�H�O�L�J�L�R�Q�����G�L�V�D�E�L�O�L�W�\�����K�D�Q�G�L�F�D�S�����D�J�H�����9�L�H�W�Q�D�P���R�U���R�W�K�H�U���Y�H�W�H�U�D�Q���V�W�D�W�X�V�����V�H�[�X�D�O��
�R�U�L�H�Q�W�D�W�L�R�Q���R�U���D�Q�\���R�W�K�H�U���V�W�D�W�X�V���S�U�R�W�H�F�W�H�G���E�\���U�H�O�H�Y�D�Q�W���O�D�Z�����7�R���D�U�U�D�Q�J�H���I�R�U���7�'�'���7�7�<�����D�X�[�L�O�L�D�U�\���D�L�G�V���D�Q�G���I�R�U�H�L�J�Q���O�D�Q�J�X�D�J�H���L�Q�W�H�U�S�U�H�W�D�W�L�R�Q���V�H�U�Y�L�F�H�V�����F�D�O�O���W�K�H���3�D�W�L�H�Q�W���5�H�S�U�H�V�H�Q�W�D�W�L�Y�H���G�H�S�D�U�W�P�H�Q�W���D�W��
�����������������������������7�'�'���Q�X�P�E�H�U�������������������������������,�V�V�X�H�V���U�H�O�D�W�H�G���W�R���W�K�H���5�H�K�D�E�L�O�L�W�D�W�L�R�Q���$�F�W���R�I�������������V�K�R�X�O�G���E�H���G�L�U�H�F�W�H�G���W�R���W�K�H���G�L�U�H�F�W�R�U���R�I���(�P�S�O�R�\�H�H���5�H�O�D�W�L�R�Q�V���R�U���G�H�V�L�J�Q�H�H���D�W����������������������������

�'�H�Y�H�O�R�S�H�G���E�\�����'�L�Y�L�V�L�R�Q���R�I���3�X�E�O�L�F���5�H�O�D�W�L�R�Q�V�����0�D�U�N�H�W�L�Q�J���D�Q�G���3�K�\�V�L�F�L�D�Q���6�H�U�Y�L�F�H�V

�‹���)�H�E�U�X�D�U�\�������������1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O
�)�R�U���P�R�U�H���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���1�R�U�W�K�Z�H�V�W�H�U�Q���0�H�P�R�U�L�D�O���+�R�V�S�L�W�D�O�����S�O�H�D�V�H���Y�L�V�L�W���Z�Z�Z���Q�P�K���R�U�J��
��������������
����������������������������



!"#$%&#'()*

(+$#,&*-./%+-#

01*(-*#2(11#$%&3#

�G�R�F�W�R�U�¶�V���R�I�¿�F�H

%3#.'*#4!#5(67#

89:;<:=;>=9?@

Colonoscopy
!"#$%$&$'#$()"*'"+&",-+."/',0"1$"0,1,#1"0*',+',"$2"13,"%$4,5"
0*6,'1*7,"15+#1"2$5",+5%)"'*6&'"$2"#$%$&"+&0"5,#1+%"#+&#,58"93*'"
*&#%/0,'"($%)(':"43*#3"#+&:"$7,5"1*.,:"0,7,%$("*&1$"#+&#,58"
�,�W���D�O�V�R���L�V���K�H�O�S�I�X�O���L�Q���¿�Q�G�L�Q�J���W�K�H���F�D�X�V�H���R�I���G�L�D�U�U�K�H�D�����E�O�H�H�G�L�Q�J���R�U��
�F�K�D�Q�J�H�V���L�Q���E�R�Z�H�O���K�D�E�L�W�V��

�7�K�H���W�H�V�W�����G�R�Q�H���L�Q���W�K�H���*�,���/�D�E�����W�D�N�H�V���D�E�R�X�W���������P�L�Q�X�W�H�V�����%�X�W���\�R�X�U��
�W�R�W�D�O���W�L�P�H���L�Q���W�K�H���O�D�E���L�V���D�E�R�X�W����; ���W�R�������K�R�X�U�V�����'�X�U�L�Q�J���W�K�H���H�[�D�P�����D��
�V�P�D�O�O���À�H�[�L�E�O�H���W�X�E�H���L�V���L�Q�V�H�U�W�H�G���L�Q�W�R���W�K�H���U�H�F�W�X�P���D�Q�G���W�R���W�K�H���F�R�O�R�Q�����$�W��
�W�K�H���H�Q�G���R�I���W�K�H���W�X�E�H���L�V���D���W�L�Q�\���Y�L�G�H�R���F�D�P�H�U�D���Z�L�W�K���D���O�L�J�K�W�����7�K�L�V���W�H�V�W��
�P�D�\���E�H���P�R�U�H���K�H�O�S�I�X�O���W�K�D�Q���;���U�D�\�V���D�O�R�Q�H���V�L�Q�F�H���W�K�H���G�R�F�W�R�U���P�D�\��

�Q"!#1/+%%)"7*,4"13,"+5,+8
�Q"<,.$7,"($%)('8
�Q���7�D�N�H���D���V�P�D�O�O���W�L�V�V�X�H���V�D�P�S�O�H�����E�L�R�S�V�\����

�7�K�H���F�R�O�R�Q���P�X�V�W���E�H���I�X�O�O�\���H�P�S�W�L�H�G���V�R���W�K�H���G�R�F�W�R�U���F�D�Q���Y�L�H�Z���W�K�H��
�D�U�H�D�����'�H�S�H�Q�G�L�Q�J���R�Q���W�K�H���H�[�D�P���W�L�P�H���D�Q�G���\�R�X�U���Q�H�H�G�V�����W�K�H���E�R�Z�H�O��
�S�U�H�S���P�D�\���Y�D�U�\�����<�R�X�U���G�R�F�W�R�U���Z�L�O�O���J�L�Y�H���\�R�X���V�S�H�F�L�¿�F���Z�U�L�W�W�H�Q��
�L�Q�V�W�U�X�F�W�L�R�Q�V�����)�R�O�O�R�Z���W�K�H�V�H���E�R�Z�H�O���S�U�H�S���J�X�L�G�H�O�L�Q�H�V���F�D�U�H�I�X�O�O�\�����%�H��
�V�X�U�H���W�R���R�E�W�D�L�Q���W�K�L�V���L�Q�V�W�U�X�F�W�L�R�Q���V�K�H�H�W���I�U�R�P���\�R�X�U���G�R�F�W�R�U�����<�R�X�U��
0$#1$5"4*%%"6*7,"+"A(./*+.#B&*-./%++(/3*"2$5."+&0"A(./*+.#
C*D/2(./%+#5/-.���W�R���\�R�X���W�R���F�R�P�S�O�H�W�H���D�Q�G���E�U�L�Q�J���Z�L�W�K���\�R�X���R�Q���W�K�H��
0+)"$2"13,",-+.8

Before the Test

!"#$%&'#()*+,)#-.)#/)'-

�7�D�O�N���Z�L�W�K���\�R�X�U���G�R�F�W�R�U���D�E�R�X�W���\�R�X�U���U�R�X�W�L�Q�H���P�H�G�L�F�L�Q�H�V�����,�W���L�V��
�L�P�S�R�U�W�D�Q�W���W�R���W�H�O�O���W�K�H���G�R�F�W�R�U���L�I���\�R�X��

�Q���$�U�H���R�Q���D�Q�\���³�E�O�R�R�G���W�K�L�Q�Q�L�Q�J�´���P�H�G�L�F�L�Q�H�V���V�X�F�K���D�V���D�Q�W�L��
�����F�R�D�J�X�O�D�Q�W�V�����D�V�S�L�U�L�Q�����Q�R�Q���V�W�H�U�R�L�G�D�O���D�Q�W�L���L�Q�À�D�P�P�D�W�R�U�\
�����G�U�X�J�V�����1�6�$�,�'�V��8
�Q���$�U�H���W�D�N�L�Q�J���D�Q���L�U�R�Q���V�X�S�S�O�H�P�H�Q�W8
�Q���$�U�H���D���G�L�D�E�H�W�L�F���R�U���K�D�Y�H���S�U�R�E�O�H�P�V���Z�L�W�K���O�R�Z���E�O�R�R�G���V�X�J�D�U8
�Q���7�D�N�H���D�Q�W�L�E�L�R�W�L�F�V���S�U�L�R�U���W�R���F�H�U�W�D�L�Q���P�H�G�L�F�D�O���S�U�R�F�H�G�X�U�H�V8
�Q���+�D�Y�H���D�Q���L�P�S�O�D�Q�W�D�E�O�H���F�D�U�G�L�R�Y�H�U�W�H�U���G�H�¿�E�U�L�O�O�D�W�R�U�����,�&�'��8

Patient Education
TESTS AND PROCEDURES

A(./*+.-#E/3-.



�%�O�R�R�G���W�K�L�Q�Q�L�Q�J���P�H�G�L�F�D�W�L�R�Q�V���D�Q�G���L�U�R�Q���V�X�S�S�O�H�P�H�Q�W�V���D�U�H���R�I�W�H�Q���V�W�R�S�S�H�G�������G�D�\�V���E�H�I�R�U�H���W�K�H��
�F�R�O�R�Q�R�V�F�R�S�\�����'�L�D�E�H�W�L�F�V���Q�H�H�G���W�R���I�R�O�O�R�Z���W�K�H�L�U���G�R�F�W�R�U�¶�V���J�X�L�G�H�O�L�Q�H�V���I�R�U���K�R�Z���W�R���D�G�M�X�V�W���R�U�D�O��
!"#$%&'$()*+&)#+$)*,-$).

!"#$%&"'()*+(",-(".(&,

�)�R�O�O�R�Z���\�R�X�U���G�R�F�W�R�U�¶�V���J�X�L�G�H�O�L�Q�H�V���R�Q���K�R�Z���W�R���W�D�N�H��
�Q+/0()+*,11-"!")'*.
�Q+�$�Q�W�L�F�R�D�J�X�O�D�Q�W�V���R�U���S�U�H�V�F�U�L�E�H�G���E�O�R�R�G���W�K�L�Q�Q�H�U�V��
�Q+2)3+!"#$%&'$()*+%()'&$)$)4+&*1$0$).
�Q+�1�6�$�,�'�V���L�Q�F�O�X�G�L�Q�J���L�E�X�S�U�R�I�H�Q�����$�G�Y�L�O5 6+7('0$)5 ����

�,�I���\�R�X���D�U�H���X�Q�V�X�U�H���D�E�R�X�W���W�K�H���P�H�G�L�F�L�Q�H�V���L�Q�F�O�X�G�H�G���L�Q���W�K�H�V�H���J�U�R�X�S�V�����D�V�N���\�R�X�U���G�R�F�W�R�U���R�U��
�S�K�D�U�P�D�F�L�V�W�����$�F�H�W�D�P�L�Q�R�S�K�H�Q�����7�\�O�H�Q�R�O5 �����P�D�\���E�H���W�D�N�H�Q���I�R�U���P�L�Q�R�U���S�D�L�Q��
�3�X�U�F�K�D�V�H���W�K�H���E�R�Z�H�O���S�U�H�S�����1�X�/�\�W�H�O�\5 �����6�X�S�U�H�S5 6++7(8$10"15 �����R�U�G�H�U�H�G���E�\���\�R�X�U���G�R�F�W�R�U����
9:"*"+&0"+;(,)#+&'+!(*'+#0,4+*'(0"*.

#$%"'()*+(",-(".(&,

�5�H�I�H�U���W�R���\�R�X�U���G�R�F�W�R�U�¶�V���L�Q�V�W�U�X�F�W�L�R�Q���V�K�H�H�W���I�R�U���\�R�X�U���V�S�H�F�L�¿�F���S�U�H�S���L�Q�F�O�X�G�L�Q�J��
�Q+<$=,$#+#$"'+4,$#"-$)"*.
�Q+�%�R�Z�H�O���S�U�H�S�����1�X�/�\�W�H�O�\5 �����6�X�S�U�H�S5 6++7(8$10"15 ����

�,�I���\�R�X���K�D�Y�H���D�Q�\���T�X�H�V�W�L�R�Q�V�����S�O�H�D�V�H���F�D�O�O���\�R�X�U���G�R�F�W�R�U�¶�V���R�I�¿�F�H���R�U���\�R�X���P�D�\���F�R�Q�W�D�F�W���W�K�H
�*�D�V�W�U�R�L�Q�W�H�V�W�L�Q�D�O�����*�,�����/�D�E���S�D�W�L�H�Q�W���F�D�U�H���F�R�R�U�G�L�Q�D�W�R�U���D�W����������������������������

#$%"*)",-(".(&,

�8�Q�O�H�V�V���W�R�O�G���R�W�K�H�U�Z�L�V�H�����W�D�N�H���D�O�O���U�R�X�W�L�Q�H���P�H�G�L�F�L�Q�H�V�����H�[�F�H�S�W���E�O�R�R�G���W�K�L�Q�Q�H�U�V�����D�V�S�L�U�L�Q����
�1�6�$�,�'�V�����R�Q���W�K�H���P�R�U�Q�L�Q�J���R�I���\�R�X�U���H�[�D�P���Z�L�W�K���V�L�S�V���R�I���Z�D�W�H�U�����)�R�O�O�R�Z���\�R�X�U���G�R�F�W�R�U�¶�V���G�L�H�W��
�J�X�L�G�H�O�L�Q�H�V�����5�H�P�H�P�E�H�U�����V�L�S�V���R�I���Z�D�W�H�U���D�U�H���D�O�O�R�Z�H�G���X�Q�W�L�O�������K�R�X�U�V���E�H�I�R�U�H���W�K�H���H�[�D�P��

�,�W���L�V���K�H�O�S�I�X�O���W�R���Z�H�D�U���O�R�R�V�H�����F�R�P�I�R�U�W�D�E�O�H���F�O�R�W�K�H�V���R�Q���W�K�H���G�D�\���R�I���W�K�H���H�[�D�P�����%�H���V�X�U�H���W�R���E�U�L�Q�J��
':"+%(!1-"'"#+!"#$%&#'()%*#$+&&"$,%+;(0!+&)#+!"#$%&#'-%.$/"#$+&'0$*#+&)#+1-&)+'(+
�K�D�Y�H���D���U�H�V�S�R�Q�V�L�E�O�H���D�G�X�O�W���W�R���W�D�N�H���\�R�X���K�R�P�H���D�I�W�H�U���W�K�H���H�[�D�P��

�3�O�H�D�V�H���D�U�U�L�Y�H���D�W���W�K�H���*�,���/�D�E���������P�L�Q�X�W�H�V���E�H�I�R�U�H���\�R�X�U���W�H�V�W�����,�W���L�V���O�R�F�D�W�H�G���D�W���W�K�H���*�D�O�W�H�U��
�3�D�Y�L�O�L�R�Q�������������(�����+�X�U�R�Q���6�W�����7�D�N�H���W�K�H���H�O�H�Y�D�W�R�U�V���W�R���W�K�H�����W�K���À�R�R�U���D�Q�G���J�R���W�R���W�K�H���I�U�R�Q�W���G�H�V�N��
�F�K�H�F�N���L�Q���D�U�H�D��

�3�D�U�N�L�Q�J���L�V���D�Y�D�L�O�D�E�O�H���I�R�U���S�D�W�L�H�Q�W�V���D�Q�G���Y�L�V�L�W�R�U�V���L�Q���W�K�H���J�D�U�D�J�H���D�W�����������(�����+�X�U�R�Q�����D�F�U�R�V�V��
�I�U�R�P���W�K�H���)�H�L�Q�E�H�U�J���D�Q�G���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q�V�����)�R�U���G�L�V�F�R�X�Q�W�H�G���U�D�W�H�V�����S�O�H�D�V�H���E�U�L�Q�J���\�R�X�U��
�S�D�U�N�L�Q�J���W�L�F�N�H�W���Z�L�W�K���\�R�X�����7�L�F�N�H�W�V���F�D�Q���E�H���Y�D�O�L�G�D�W�H�G���D�W���W�K�H���&�X�V�W�R�P�H�U���6�H�U�Y�L�F�H�V���'�H�V�N�V��
�R�Q���W�K�H�����V�W���D�Q�G�����Q�G���À�R�R�U���R�I���W�K�H���)�H�L�Q�E�H�U�J���D�Q�G���*�D�O�W�H�U���3�D�Y�L�O�L�R�Q�V�������V�W���À�R�R�U���R�I���3�U�H�Q�W�L�F�H��
���L�Q�F�O�X�G�L�Q�J���W�K�H���3�U�H�Q�W�L�F�H���������K�R�X�U���G�H�V�N���Q�H�D�U���W�K�H���6�X�S�H�U�L�R�U���6�W�����H�Q�W�U�D�Q�F�H����

2



�$�I�W�H�U���F�K�D�Q�J�L�Q�J���L�Q�W�R���D���K�R�V�S�L�W�D�O���J�R�Z�Q�����D�Q���,�9�����L�Q�W�R���W�K�H���Y�H�L�Q�����O�L�Q�H���Z�L�O�O���E�H���L�Q�V�H�U�W�H�G���L�Q�W�R��
!"#$%&'()%"$%'$*+%,&-%./%01%#1-)%2"$%3040(3%*-)050(-%)#$0(3%6&-%-7'*+%,&-%)"56"$%
�Z�L�O�O���H�[�S�O�D�L�Q���W�K�H���H�[�D�P���D�Q�G���D�Q�V�Z�H�U���D�Q�\���T�X�H�V�W�L�R�Q�V���\�R�X���P�D�\���K�D�Y�H�����<�R�X���Z�L�O�O���E�H���D�V�N�H�G���W�R��
103(%'%8$066-(%5"(1-(6+

During the Exam
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When to Call the Doctor
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Voice in Your Future

Who Will Speak for Me? A Voice in Your Future:  
Your Health, Your Decision 

At Northwestern Memorial Hospital, we honor  
your right to make your healthcare wishes known. 
The Illinois Power of Attorney for Healthcare was 
created so that you have a voice in your medical 
treatment even if you are unable to speak for 
yourself. The law allows you to complete a Power 
of Attorney for Healthcare to designate someone 
to make healthcare decisions if you cannot. 

For any of us, the time may come when an accident 
or illness leaves us temporarily unconscious or 
otherwise unable to make decisions. The time  
may come when no medical treatment will restore 
our physical health. Because this can happen to 
anyone, we encourage everyone to designate a 
decision maker. 

It is easy to complete a Power of Attorney  
for Healthcare:  
¥ There is no cost. 
¥ You do not need a lawyer. 
¥ You can prepare it at home or at the hospital. 

The Power of Attorney for Healthcare allows you 
to name a person to act as your ÒagentÓ to make 
decisions on your behalf when you cannot do so. 

Your Agent Acts for You Only When You Cannot  
Make Your Own Decisions. 

You can appoint any adult as your agent, except  
a healthcare provider involved in your care. Most 
people appoint a trusted family member or friend. 
Before you appoint an agent, we recommend that 
you ask the person if they are willing to make  
decisions on your behalf and make certain they 
understand your wishes about the kind of medical 
treatment you want. You can have only one agent, 
but it is a good idea to list ÒsuccessorÓ agents in 
case the Þrst person you choose is unavailable.

The agentÕs role is to make healthcare decisions 
for you. 
¥  You may give your agent all the powers that  

you would normally have and the power to 
consent to, or refuse, any type of healthcare.

¥  You can place limitations on your agentÕs power 
or can give your agent speciÞc rules to follow.

¥  If you have registered to be an organ donor in 
Illinois (donatelifeillinois.org), your agent does 
not have to make this decision. If you have  
not registered, your agent would have to make 
that decision.



The standard form of the Power of Attorney for 
Healthcare contains blanks for you to Þll in, if you 
choose, with instructions for your agent. It also 
contains three statements about life-sustaining 
treatment. You can select the statement that is 
closest to your own intentions or you can write  
your own. If you decide to write your own, we 
recommend you discuss it with your physician to  
be sure that it reßects your own medical situation. 

Facts About the Power of Attorney for Healthcare 

¥   You may use a standard form or you may write  
 your own.  

¥  The form does not need to be prepared by a lawyer. 

¥  The form does not need to be signed by a physician. 
However, we encourage you to discuss your thoughts 
and preferences with your physician to make sure 
that your form reßects the choices you want.

¥  The form is free and you can Þnd it at  
www.nmh.org/nm/hospital-guide-advance-directives ,  
in our Health Learning Center, on the State of Illinois 
website at idph.state.il.us/public/books/advin.htm  
or by asking a chaplain, social worker or patient 
representative at Northwestern Memorial. 

¥  If you used a form from another state that meets 
the Illinois legal requirements, we will honor it. 

How Do I Prepare a Power of Attorney for 
Healthcare?

While you are a patient, the hospital sta!  can assist 
you in completing the Power of Attorney for 
Healthcare. In the hospitalÕs Health Learning Center, 
you can Þnd educational videos and other resources 
about advance directives.

What Do I Do With the Power of Attorney for 
Healthcare When I Complete It?

Give copies to your primary care physician, your 
hospital physician and close family members or 
friends. If you are admitted to the hospital, we will 
scan the documents into your electronic medical 
record so they are available to the clinical team. 

We encourage you to talk with your physicians, family 
and friends about how you want to be cared for if  
you can no longer speak for yourself. It is especially 
important to discuss the kind of treatment you would 
like to receive if you have a terminal condition or are 
unable to make your own decisions for an extended 
period of time. We also encourage you to talk to a 
trusted physician who knows you well as you think 
about these issues. 

Consider:

¥  Do you believe that sometimes the burden and pain 
of treatment might be greater than the beneÞt?

¥  Do you have special concerns or questions about 
artiÞcial ventilation, tube feedings or other kinds of 
treatment administered when you are terminally ill?

¥  Do you have any special concerns about pain or 
comfort care? Your physicians and nurses will 
always provide pain management and comfort care 
along with other care and treatment according to 
your needs and preferences.

If you complete a Power of Attorney for Healthcare 
and later change your mind, you can revoke the 
document by tearing it up or stating that it is being 
revoked. Each time you are admitted to the hospital, 
we will ask you if we have the most current copy.

Other Advance Directives

There are other forms of advance directives that some 
patients may wish to use. 

¥  The Do Not Resuscitate (DNR) order is helpful to 
patients nearing the end of life who do not want 
any attempts made at CPR (cardiopulmonary 
resuscitation), including shocks attempting to 
restore heartbeat and support of breathing by a 
tube placed in the windpipe and attached to a 
breathing machine (ventilator). While you are in the 
hospital, your physician can enter an order so that 
CPR is not attempted. Patients with a DNR order 
may still receive the full range of other necessary 
medical treatment, including pain management and 
comfort care, medication, therapy, dialysis and 
sometimes even surgery. 



  If you want to have this order available even 
when you are at home, the State of Illinois has a 
form you may use at idph.state.il.us/public/
books/advin.htm  or you can ask for it at the 
hospital. This order must be signed by the 
patient and a physician. If you bring this order 
to the hospital, it will be honored. If you would 
like to prepare one before you go home from the 
hospital, we will assist you. 

¥  A Mental Health Treatment Preference 
Declaration lets you say whether you consent to 
receive electroconvulsive treatment, psychotropic 
medicine or admission to a mental health facility 
when you have a mental illness. You may name 
someone to make decisions about mental health 
treatment if you are incapable. A form is available 
at idph.state.il.us/public/books/advin.htm.

If You Do Not Specify a Decision Maker

If you decide not to designate an agent and if  
you cannot make your own decisions, under  
Illinois law, a limited range of healthcare  
decisions will be made by your legal Òsurrogate,Ó  
in this order of priority:

1. Court-appointed guardian (if any)

2. Spouse

3. Adult child

4. Parent

5. Adult brother or sister 

6. Adult grandchild

7. Close friend

8.  Court-appointed guardian of the estate

If more than one family member is in the same 
category, the majority must make the decision.  
For example, if there are three adult children,  
at least two must agree. In making healthcare 
decisions, the family members or friends must  
try to come to the same decision that the patient 
would have. However, a surrogate under Illinois  
law does not have the same authority or 
decision-making power that an agent has  
under the Power of Attorney for Healthcare.

We recommend that everyone complete a Power 
of Attorney for Healthcare to be sure that your 
wishes will be followed.

Hospital Resources

We encourage you to discuss any questions about 
your care and treatment with your personal 
physician and the other physicians, nurses and 
caregivers who care for you during your hospital 
stay. The following individuals also are on sta!  at 
Northwestern Memorial and available to assist: 

Chaplains 
312-926-2028 

Patient Representatives  
312-926-3112 

For More Information: 

Alberto Culver Health Learning Center   
Northwestern Memorial Hospital 
Galter Pavilion  
Third ßoor  
312-926-5465

Northwestern Memorial Hospita l 
www.nmh.org  
Download Advance Directives forms under  
the Hospital Guide tab by clicking on ÒPatient  
Stay & Care.Ó 

Illinois Department of Public Health  
idph.state.il.us/public/books/advin.htm  

Register as an Organ Donor in Illinois  
donatelifeillinois.org 

If you need assistance, feel free to ask your nurse, 
chaplain, social worker or patient representative.



OUR MISSION

Northwestern Memorial is an academic medical center hospital where the patient comes first. We are an organization of 
caregivers who aspire to consistently high standards of quality, cost-effectiveness and patient satisfaction. We seek to 
improve the health of the communities we serve by delivering a broad range of services with sensitivity to the individual 
needs of our patients and their families. We are bonded in an essential academic and service relationship with Northwestern 
University Feinberg School of Medicine. The quality of our services is enhanced through their integration with education 
and research in an environment that encourages excellence of practice, critical inquiry and learning.

251 East Huron Street 
Chicago, Illinois 60611-2908 
312.926.2000 
nmh.org

The entities that come together as Northwestern Medicine are committed to representing the communities we serve, fostering a culture of inclusion, delivering 
culturally competent care, access to treatment and programs in a nondiscriminatory manner and eliminating healthcare disparities. For questions, please call  
the Northwestern Memorial Hospital Patient Representatives department at 312-926-3112, TDD/TTY 312-944-2358 and/or the Northwestern Medical Group 
Patient Representatives Department at 312-926-1920, TDD/TTY 312-695-3661.
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�}�(���š�Z�����W�}�Á���Œ���}�(�����©�}�Œ�v���Ç�����}���µ�u���v�š�X

�t�����Á�]�o�o���•�š�}�Œ�����š�Z�]�•�����}���µ�u���v�š���Á�]�š�Z���Ç�}�µ�Œ���u�����]�����o���Œ�����}�Œ���X���,�}�Á���À���Œ�U���Á�����Á�]�o�o�����•�l���Ç�}�µ���(�}�Œ���š�Z����
���}���µ�u���v�š�����š���������Z���À�]�•�]�š���}�Œ�������u�]�•�•�]�}�v�U�����������µ�•�����]�š���]�•���]�u�‰�}�Œ�š���v�š���(�}�Œ���Ç�}�µ�Œ�������Œ�����š�Z���š���Á�����Z���À�����š�Z����
�u�}�•�š���Œ�������v�š���}�v�����Œ�������]�o�Ç�����������•�•�]���o���X���W�o�����•�������Œ�]�v�P���]�š�����À���Œ�Ç���Ÿ�u�����Ç�}�µ�����}�u�����š�}���E�D���(�}�Œ�������Œ���X

�d�Z���v�l���Ç�}�µ���(�}�Œ���š���l�]�v�P���Ÿ�u�����š�}���‰�o���v���•�}���š�Z���š���Ç�}�µ���Œ�������]�À�����š�Z���������Œ�����š�Z���š���]�•���Œ�]�P�Z�š���(�}�Œ���Ç�}�µ�X
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ILLINOIS STATUTORY SHORT FORM POWER OF ATTORNEY FOR HEALTH CARE

NOTICE TO THE INDIVIDUAL SIGNING
THE POWER OF ATTORNEY FOR HEALTH CARE

No one can predict when a serious illness or accident might occur. When it does, you may need 
someone else to speak or make health care decisions for you. If you plan now, you can increase 
the chances that the medical treatment you get will be the treatment you want.

In Illinois, you can choose someone to be your “health care agent.” Your agent is the person 
you trust to make health care decisions for you if you are unable or do not want to make them 
yourself. These decisions should be based on your personal values and wishes.

It is important to put your choice of agent in writing. The written form is often called an 
“advance directive.” You may use this form or another form, as long as it meets the legal 
requirements of Illinois. There are many written and on-line resources to guide you and your 
loved ones in having a conversation about these issues. You may find it helpful to look at these 
resources while thinking about and discussing your advance directive.

WHAT ARE THE THINGS I WANT MY HEALTH CARE AGENT TO KNOW?

The selection of your agent should be considered carefully, as your agent will have the ultimate decision-
making authority once this document goes into effect, in most instances after you are no longer able to make 
your own decisions. While the goal is for your agent to make decisions in keeping with your preferences and in 
the majority of circumstances that is what happens, please know that the law does allow your agent to make 
decisions to direct or refuse health care interventions or withdraw treatment. Your agent will need to think 
about conversations you have had, your personality, and how you handled important health care issues in the 
past. Therefore, it is important to talk with your agent and your family about such things as:

 (i) What is most important to you in your life?

 (ii) How important is it to you to avoid pain and suffering?

 (iii) If you had to choose, is it more important to you to live as long as possible, or to avoid prolonged 
suffering or disability?

 (iv) Would you rather be at home or in a hospital for the last days or weeks of your life?

 (v) Do you have religious, spiritual, or cultural beliefs that you want your agent and others to consider?

 (vi) Do you wish to make a significant contribution to medical science after your death through organ or 
whole body donation?

 (vii) Do you have an existing advance directive, such as a living will, that contains your specific wishes 
about health care that is only delaying your death? If you have another advance directive, make sure 
to discuss with your agent the directive and the treatment decisions contained within that outline 
your preferences. Make sure that your agent agrees to honor the wishes expressed in your advance 
directive.

�/�o�o�]�v�}�]�•���^�š���š�µ�š�}�Œ�Ç���^�Z�}�Œ�š���&�}�Œ�u���W�}�Á���Œ���}�(�����©�}�Œ�v���Ç���(�}�Œ���,�����o�š�Z�������Œ���� �~���}�v�Ÿ�v�µ�����•
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WHAT KIND OF DECISIONS CAN MY AGENT MAKE?

�/�(���š�Z���Œ�����]�•�����À���Œ�������‰���Œ�]�}�����}�(���Ÿ�u�����Á�Z���v���Ç�}�µ�Œ���‰�Z�Ç�•�]���]���v�������š���Œ�u�]�v���•���š�Z���š���Ç�}�µ�������v�v�}�š���u���l�����Ç�}�µ�Œ���}�Á�v���Z�����o�š�Z�������Œ����
�������]�•�]�}�v�•�U���}�Œ���]�(���Ç�}�µ�����}���v�}�š���Á���v�š���š�}���u���l�����Ç�}�µ�Œ���}�Á�v���������]�•�]�}�v�•�U���•�}�u�����}�(���š�Z�����������]�•�]�}�v�•���Ç�}�µ�Œ�����P���v�š�����}�µ�o�����u���l�������Œ�����š�}�W

�� �~�]�•�� �d���o�l���Á�]�š�Z���‰�Z�Ç�•�]���]���v�•�����v�����}�š�Z���Œ���Z�����o�š�Z�������Œ�����‰�Œ�}�À�]�����Œ�•�������}�µ�š���Ç�}�µ�Œ�����}�v���]�Ÿ�}�v�X

�� �~�]�]�•�� �^�������u�����]�����o���Œ�����}�Œ���•�����v�������‰�‰�Œ�}�À�����Á�Z�}�����o�•���������v���•�������š�Z���u�X

�� �~�]�]�]�•�� �'�]�À�����‰���Œ�u�]�•�•�]�}�v���(�}�Œ���u�����]�����o���š���•�š�•�U���u�����]���]�v���•�U���•�µ�Œ�P���Œ�Ç�U���}�Œ���}�š�Z���Œ���š�Œ�����š�u���v�š�•�X

�� �~�]�À�•�� ���Z�}�}�•�����Á�Z���Œ�����Ç�}�µ���Œ�������]�À���������Œ�������v�����Á�Z�]���Z���‰�Z�Ç�•�]���]���v�•�����v�����}�š�Z���Œ�•���‰�Œ�}�À�]�������]�š�X

�� �~�À�•�� �������]�������š�}�����������‰�š�U���Á�]�š�Z���Œ���Á�U���}�Œ���������o�]�v�����š�Œ�����š�u���v�š�•�������•�]�P�v�������š�}���l�����‰���Ç�}�µ�����o�]�À�����]�(���Ç�}�µ�����Œ�����v�����Œ���������š�Z���}�Œ��
�v�}�š���o�]�l���o�Ç���š�}���Œ�����}�À���Œ�X���z�}�µ���u���Ç�����Z�}�}�•�����š�}���]�v���o�µ�������P�µ�]�����o�]�v���•�����v���l�}�Œ���Œ���•�š�Œ�]���Ÿ�}�v�•���š�}���Ç�}�µ�Œ�����P���v�š�[�•�����µ�š�Z�}�Œ�]�š�Ç�X

�� �~�À�]�•�� ���P�Œ�������}�Œ���������o�]�v�����š�}�����}�v���š�����Ç�}�µ�Œ���}�Œ�P���v�•���}�Œ���Ç�}�µ�Œ���Á�Z�}�o�������}���Ç���]�(���Ç�}�µ���Z���À�����v�}�š�����o�Œ�������Ç���u���������š�Z�]�•���������]�•�]�}�v��
�Ç�}�µ�Œ�•���o�(�X���d�Z�]�•�����}�µ�o�����]�v���o�µ���������}�v���Ÿ�}�v���(�}�Œ���š�Œ���v�•�‰�o���v�š�U���Œ���•�����Œ���Z�U�����v���l�}�Œ�������µ�����Ÿ�}�v�X���z�}�µ���•�Z�}�µ�o�����o���š���Ç�}�µ�Œ��
���P���v�š���l�v�}�Á���Á�Z���š�Z���Œ���Ç�}�µ�����Œ�����Œ���P�]�•�š���Œ���������•���������}�v�}�Œ���]�v���š�Z�����&�]�Œ�•�š���W���Œ�•�}�v�����}�v�•���v�š���Œ���P�]�•�š�Œ�Ç���u���]�v�š���]�v������
���Ç���š�Z�����/�o�o�]�v�}�]�•���^�����Œ���š���Œ�Ç���}�(���^�š���š�����}�Œ���Á�Z���š�Z���Œ���Ç�}�µ���Z���À�������P�Œ���������š�}�����}�v���š�����Ç�}�µ�Œ���Á�Z�}�o�������}���Ç���(�}�Œ���u�����]�����o��
�Œ���•�����Œ���Z�����v���l�}�Œ�������µ�����Ÿ�}�v�X

�� �~�À�]�]�•���������]�������Á�Z���š���š�}�����}���Á�]�š�Z���Ç�}�µ�Œ���Œ���u���]�v�•�����L���Œ���Ç�}�µ���Z���À�������]�����U���]�(���Ç�}�µ���Z���À�����v�}�š�����o�Œ�������Ç���u���������‰�o���v�•�X

�� �~�À�]�]�]�•���d���o�l���Á�]�š�Z���Ç�}�µ�Œ���}�š�Z���Œ���o�}�À�������}�v���•���š�}���Z���o�‰�����}�u�����š�}�������������]�•�]�}�v���~���µ�š���Ç�}�µ�Œ�������•�]�P�v���š���������P���v�š���Á�]�o�o���Z���À�����š�Z����
�.�v���o���•���Ç���}�À���Œ���Ç�}�µ�Œ���}�š�Z���Œ���o�}�À�������}�v���•�•�X

�z�}�µ�Œ�����P���v�š���]�•���v�}�š�����µ�š�}�u���Ÿ�����o�o�Ç���Œ���•�‰�}�v�•�]���o�����(�}�Œ���Ç�}�µ�Œ���Z�����o�š�Z�������Œ�������Æ�‰���v�•���•�X

WHOM SHOULD I CHOOSE TO BE MY HEALTH CARE AGENT?

�z�}�µ�������v���‰�]���l�������(���u�]�o�Ç���u���u�����Œ�U�����µ�š���Ç�}�µ�����}���v�}�š���Z���À�����š�}�X���z�}�µ�Œ�����P���v�š���Á�]�o�o���Z���À�����š�Z�����Œ���•�‰�}�v�•�]���]�o�]�š�Ç���š�}���u���l�����u�����]�����o��
�š�Œ�����š�u���v�š���������]�•�]�}�v�•�U�����À���v���]�(���}�š�Z���Œ���‰���}�‰�o�������o�}�•�����š�}���Ç�}�µ���u�]�P�Z�š���µ�Œ�P�����������]�+���Œ���v�š���������]�•�]�}�v�X���d�Z�����•���o�����Ÿ�}�v���}�(���Ç�}�µ�Œ��
���P���v�š���•�Z�}�µ�o�������������}�v���������Œ���(�µ�o�o�Ç�U�����•���Z�����}�Œ���•�Z�����Á�]�o�o���Z���À�����µ�o�Ÿ�u���š�����������]�•�]�}�v�r�u���l�]�v�P�����µ�š�Z�}�Œ�]�š�Ç���(�}�Œ���Ç�}�µ�Œ���š�Œ�����š�u���v�š��
�������]�•�]�}�v�•���}�v�������Ç�}�µ�����Œ�����v�}���o�}�v�P���Œ�������o�����š�}���À�}�]�������Ç�}�µ�Œ���‰�Œ���(���Œ���v�����•�X�����Z�}�}�•���������(���u�]�o�Ç���u���u�����Œ�U���(�Œ�]���v���U���}�Œ���}�š�Z���Œ��
�‰���Œ�•�}�v���Á�Z�}�W

�� �~�]�•�� �]�•�����š���o�����•�š���í�ô���Ç�����Œ�•���}�o���V

�� �~�]�]�•�� �l�v�}�Á�•���Ç�}�µ���Á���o�o�V

�� �~�]�]�]�•�� �Ç�}�µ���š�Œ�µ�•�š���š�}�����}���Á�Z���š���]�•�������•�š���(�}�Œ���Ç�}�µ�����v�����]�•���Á�]�o�o�]�v�P���š�}�������Œ�Œ�Ç���}�µ�š���Ç�}�µ�Œ���Á�]�•�Z���•�U�����À���v���]�(���Z�����}�Œ���•�Z�����u���Ç���v�}�š��
���P�Œ�������Á�]�š�Z���Ç�}�µ�Œ���Á�]�•�Z���•�V

�� �~�]�À�•�� �Á�}�µ�o�������������}�u�(�}�Œ�š�����o�����š���o�l�]�v�P���Á�]�š�Z�����v�����‹�µ���•�Ÿ�}�v�]�v�P���Ç�}�µ�Œ���‰�Z�Ç�•�]���]���v�•�����v�����}�š�Z���Œ���Z�����o�š�Z�������Œ�����‰�Œ�}�À�]�����Œ�•�V

�� �~�À�•�� �Á�}�µ�o�����v�}�š���������š�}�}���µ�‰�•���š���š�}�������Œ�Œ�Ç���}�µ�š���Ç�}�µ�Œ���Á�]�•�Z���•���]�(���Ç�}�µ�����������u�����À���Œ�Ç���•�]���l�V�����v��

�� �~�À�]�•�� �����v���������š�Z���Œ�����(�}�Œ���Ç�}�µ���Á�Z���v���Ç�}�µ���v���������]�š�����v�����]�•���Á�]�o�o�]�v�P���š�}�����������‰�š���š�Z�]�•���]�u�‰�}�Œ�š���v�š���Œ�}�o���X

�/�o�o�]�v�}�]�•���^�š���š�µ�š�}�Œ�Ç���^�Z�}�Œ�š���&�}�Œ�u���W�}�Á���Œ���}�(�����©�}�Œ�v���Ç���(�}�Œ���,�����o�š�Z�������Œ���� �~���}�v�Ÿ�v�µ�����•
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If the person who is your first choice is unable to carry out this role, then the second agent you chose will make 
the decisions; if your second agent is not available, then the third agent you chose will make the decisions. 
The second and third agents are called your successor agents and they function as back-up agents to your first 
choice agent and may act only one at a time and in the order you list them.

!"#$%!&00%"#88+,%&'%&%5.%,.$%6"..-+%#%"+#0$"%6#2+%#*+,$7

If you become unable to make your own health care decisions and have not named an agent in writing, your 
physician and other health care providers will ask a family member, friend, or guardian to make decisions for 
you. In Illinois, a law directs which of these individuals will be consulted. In that law, each of these individuals is 
called a “surrogate.”

There are reasons why you may want to name an agent rather than rely on a surrogate:

 (i) The person or people listed by this law may not be who you would want to make decisions for you.

 (ii) Some family members or friends might not be able or willing to make decisions as you would want 
them to.

 (iii) Family members and friends may disagree with one another about the best decisions.

 (iv) Under some circumstances, a surrogate may not be able to make the same kinds of decisions that an 
agent can make.

!"#$%&'%$"+2+%&-%,.%.,+%#/#&0#10+%!".(%&%$23-$%$.%1+%()%#*+,$7

In this situation, it is especially important to talk to your physician and other health care providers and create 
written guidance about what you want or do not want, in case you are ever critically ill and cannot express 
your own wishes. You can complete a living will. You can also write your wishes down and/or discuss them with 
your physician or other health care provider and ask him or her to write it down in your chart. You might also 
want to use written or online resources to guide you through this process.

!"#$%5.%&%5.%!&$"%$"&-%'.2(%.,6+%&%6.(80+$+%&$7

Follow these instructions after you have completed the form:

 (i) Sign the form in front of a witness. See the form for a list of who can and cannot witness it.

 (ii) Ask the witness to sign it, too.

 (iii) There is no need to have the form notarized.

 (iv) Give a copy to your agent and to each of your successor agents.

 (v) Give another copy to your physician.

 (vi) Take a copy with you when you go to the hospital.

 (vii) Show it to your family and friends and others who care for you.

�/�o�o�]�v�}�]�•���^�š���š�µ�š�}�Œ�Ç���^�Z�}�Œ�š���&�}�Œ�u���W�}�Á���Œ���}�(�����©�}�Œ�v���Ç���(�}�Œ���,�����o�š�Z�������Œ���� �~���}�v�Ÿ�v�µ�����•



!"#$%&'%&%("#)*+%,-%,&)./

�z�}�µ���u���Ç�����Z���v�P�����Ç�}�µ�Œ���u�]�v�������š�����v�Ç���Ÿ�u���X���/�(���Ç�}�µ�����}�U���š���o�o���•�}�u���}�v�����Á�Z�}���]�•�����š���o�����•�š���í�ô���Ç�����Œ�•���}�o�����š�Z���š���Ç�}�µ���Z���À����
���Z���v�P�������Ç�}�µ�Œ���u�]�v���U�����v���l�}�Œ�������•�š�Œ�}�Ç���Ç�}�µ�Œ�����}���µ�u���v�š�����v�������v�Ç�����}�‰�]���•�X���/�(���Ç�}�µ���Á�]�•�Z�U���.�o�o���}�µ�š�������v���Á���(�}�Œ�u�����v�����u���l����
�•�µ�Œ�������À���Œ�Ç�}�v�����Ç�}�µ���P���À�����š�Z�����}�o�����(�}�Œ�u���š�}���Z���•���������}�‰�Ç���}�(���š�Z�����v���Á���}�v���U���]�v���o�µ���]�v�P�U�����µ�š���v�}�š���o�]�u�]�š�������š�}�U���Ç�}�µ�Œ�����P���v�š�•��
���v�����Ç�}�µ�Œ���‰�Z�Ç�•�]���]���v�•�X

!"#$%&'%&%.0%)0$%!#)$%$0%12+%$"&2%'03,/

�/�v���š�Z�������À���v�š���Ç�}�µ�����}���v�}�š���Á���v�š���š�}���µ�•�����š�Z�����/�o�o�]�v�}�]�•���•�š���š�µ�š�}�Œ�Ç���(�}�Œ�u���‰�Œ�}�À�]���������Z���Œ���U�����v�Ç�����}���µ�u���v�š���Ç�}�µ�����}�u�‰�o���š����
�u�µ�•�š�����������Æ�����µ�š���������Ç���Ç�}�µ�U�������•�]�P�v���š�������v�����P���v�š���Á�Z�}���]�•���}�À���Œ���í�ô���Ç�����Œ�•���}�(�����P�������v�����v�}�š���‰�Œ�}�Z�]���]�š�������(�Œ�}�u���•���Œ�À�]�v�P�����•��
�Ç�}�µ�Œ�����P���v�š�U�����v�����•�š���š�����š�Z�������P���v�š�[�•���‰�}�Á���Œ�•�U�����µ�š���]�š���v���������v�}�š���������Á�]�š�v���•�•�������}�Œ�����}�v�(�}�Œ�u���]�v�����v�Ç���}�š�Z���Œ���Œ���•�‰�����š���š�}���š�Z����
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