Visitor Policies for Everyone’s Safety
For the continued safety of patients, physicians, staff and the community, Marianjoy Rehabilitation Hospital,
part of Northwestern Medicine, has the following visitor policies in place.
Visiting hours
Two designated visitors are allowed over the course of a patient’s stay, one visitor at a time. They may visit
during the following hours: Monday – Friday: 4:00 pm – 8:00 pm; Saturday/Sunday: 2:00 pm –8:00 pm
Admissions
One family member 18 or older may participate in the admissions process.
Discharge and family education
A family education visit will be scheduled before a patient is discharged from the hospital. Up to two family
members and/or caregivers 18 or older may attend. The goal of the visit is to discuss the patient’s home
management plan and answer any questions. One family member 18 or older can also be present on the day
of discharge.
Pediatric patients
One designated family member 18 or older will be allowed to stay with patients younger than 18.
COVID-19 precautions for all visitors
Visitors will be screened for illness and their temperature checked before being allowed to visit. Any
approved visitors must:
• Be screened at reception desks and wear a visitor’s badge.
• Wear a Northwestern Medicine-issued mask while in the hospital, including in the patient’s room.
• Patients will also need to be masked in their room when visitors are present.
• Clean hands upon entry, after touching surfaces and before exiting our building.
• Remain 6 feet apart from their loved one and avoid physical contact.
• Not eat or drink in the patient’s room, which would require mask removal.
• Not visit in common areas or grounds of the hospital.
No visitors are allowed for patients who have tested positive or are being evaluated for COVID-19.
Visitors may be asked to leave if they do not follow the screening and masking policy.

More information can be found at nm.org/visitors. Thank you for your cooperation.

