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To: MWLC EMSS PERSONNEL

From: MWLC EMSS

Date: 7/14/2025

RE: CQl Reviewers Handbook

Purpose: Communicate the availability of support materials.
Goal: Ensure CQl Reviewers have access to support materials.

As part of the MWLC EMSS CQl program, CQl Reviewer performance is integral to ensuring success. Support
materials have been posted to the MWLC EMSS website to encourage understanding and consistency
between CQJ Reviewers. Please visit the MWLC EMSS website (EMS Education tab) at

MWLC EMSS EMS Education Tab to access:

Continuous Quality Improvement

* (CQIl Reviewer Handbook

» (CQIl Reviewer Handbook Introduction Video

*  CQI Reviewer Introduction Training

Thank you to each of the CQl Committees for contributing to this project.
Please contact the EMS Office with questions.

John Pacini, Medical Director Chris Kopera, EMS Educator
Elizabeth DePouw, EMS Coordinator Valerie Zage, EMS Educator
Cindy Tabert, Associate EMS Coordinator Jen Kucan, Paramedic Lead Instructor

Diane Klier, Administrative Assistant


https://www.nm.org/for-medical-professionals/training-for-emergency-medical-services/emergency-medical-services-northwest-suburbs/ems-education

