
MyNM App User Guide

How to Share Radiology and 
Cardiology Imaging in MyNM

	 Go to mynm.nm.org. Enter your username and password. Click Log in. 



	 If you have proxy access to another person’s account and are sharing their studies, 
select the name of the person whose studies you will share. Pay close attention to 
whose record you’re in before you share any studies.

	 Click the Menu.

	 Scroll down and click Share Medical Images.

	 You will see a list of available imaging studies. If the studies you need have a Retrieve 
option next to them, click Retrieve. Be sure to click Retrieve only for the studies that 
you need to share.



	 You will see a message that the studies are being retrieved. This may take a few 
minutes.

	 Once you see a note on each study you need that says “Retrieved,” check the box to 
the far right of each study and click Share.

	 Click Email. Enter the email address where you want the studies sent. Then, click 
Share Studies.
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	 You will see a message that says the studies were shared successfully.

The location where you sent the studies will get an email from no-reply@ambrahealth.com. 
They may need to check their Junk folder if they do not see it in their main inbox. 

If you need help sharing studies or have questions about your MyNM account, 
call the MyNM Help Desk at 855.HLP.MYNM (855.457.6966, TTY:711).
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