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How 1o Join a Video Visit
With a Medical Professional

To help you access better care when and where it is most convenient
for you, Northwestern Medicine offers video visits.

You will get a video visit invitation by email, text message or both. You can join the video
visit using a mobile device like a smartphone or tablet, or you can join from a computer.
Instructions for both options are outlined below.

Your medical professional’s office will send the link to your video visit. It may come as soon
as 15 minutes before your visit is scheduled. Your medical professional always tries to be on
time. However, just like an office visit, they may have a delay. The link to the visit may come
after the appointment time. Thank you for your patience.

To join a video visit from a mobile device
Your video visit invitation(s) will look like the following:

Text Message: Email Subject: Email Body:
Q .
ATET S 1525 A « NOREPLY-MyNM@nm.org  now NOREPLY-MyNM@nm.org
|\\4 Please join your appointment with... M To abc133cdc@yahoo.com ﬁﬁ?
< Please click here to join your virtua.. Yy Today at 11:24 AM
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+1(312) 681-7762

Please click here to join your virtual visit with
Northwestern Medicine.

Test bimmsag Northwestern Medicine is anchaored by
Today 11:24 AM Northwestern Memorial Hospital, ranked top 10 in
the nation by (L.S. News & World Report, 2021 -
2022.

Please click https://

This message and any included attachments are

nm -WSt!ln kS -ComISLVtJ S intended only for the addressee. The information
= i e contained in this message is confidential and may
to -IOIn your Vlrtual VlSIt constitute proprietary or non-public information
Wlth N orthwestern under international, federal, or state laws.
o e Unauthorized forwarding, printing, copying,
Mec‘llcu’le, distribution, or use of such information is strictly

prohibited and may be unlawful. If you are not the
addressee, please promptly delete this message
and notify the sender of the delivery error by e-
mail.




About 15 minutes before your appointment, using the device you want to use for the video
visit, tap the link from the text message or email. A Microsoft Teams Video Visit will launch in

the device's web browser.
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Join your appointment
on Microsoft Teams

Give your name to check in and let
your care team know you're here

Patient name

Your audio and video settings should be
ready to go, but you can edit if you'd like

"visit.teams.microsoft.com”
Would Like to Access the
Microphone

Cancel Allow
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Enter your name.

Then, click
Check in to join
the video visit.
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Please click
Allow so that
you can be
heard during
the video visit.

Checking in...

Your audio and video settings should be
ready to go, but you can edit if you'd like

“visit.teams.microsoft.com”
Would Like to Access the
Camera

Cancel
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You will see
this screen
while your
smartphone or
tablet connects
to the visit.
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Please click
Allow so that
you can be seen
during the video
visit.



Your audio and video settings should be
ready to go, but you can edit if you'd like

Video is on Mic is on Device

Bi-weekly check-in
15:20
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Tap the Join
waiting room
button to enter
the visit.

If needed, you
may Change Waiting room

the Camera or Welcome, your visit should start
audio settings ErsiE ey

by tapplng the provider is ready.
icons.

You can open other apps while you wait,
but just don't close this web page.

Your medical
professional will
join the meeting.

You will
automatically
join the visit.

If you are having problems joining the meeting
from your smartphone, please be sure you have
the most up-to-date version of the Android or
iOS (Apple) operating system.
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This screen

is the virtual
waiting room.
Once your visit
starts, your
screen will
update.



To join from a personal computer

You will get a link to the visit by email. To join from a personal computer, use the link in the
invitation email. When you get the email, you will see the following:

|\ Northwestern Medicine &
WHWWL.NM.org

Please join your appointment with Northwestern Medicine. ¥ahoo/Inbox
noreply-mynm@nm.org = Fri, Apr 15 at 11:24 AM
m To: abc133cdc@yahoa.com

Please click hare to join your virtual visit with Morthwestern Medicine.

MNorthwestern Medicine is anchored by Morthwestern Memorial Hospital, ranked top 10 in the nation by U.S. News & World Report,
2021 - 2022,

This message and any included attachments ara intended only for the addressee. The information contained in this message is
confidential and may constitute proprietary or non-public infermation under international, federal, or state laws. Unauthorized
forwarding, printing, copying, distribution, or use of such information is strictly prohibited and may be unlawful. If you are not the
addresses, please promptly delete this message and notify the sender of the delivery error by e-mail.
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About 15 minutes before your appointment, using your personal computer, click the link
in the email to join the video visit. The video visit will launch in Microsoft Teams in your
computer’s web browser.
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Enter your name. Then,
click Check in to join the
'y ) video visit.
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Join your appointment on Microsoft Teams

Give your name to check in and let your care team
know you're here

Patient name




' Checking in...
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Your audio and video settings should be ready to go,
but you can edit if you'd like
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Please click Allow so that
you can be heard and seen
during your video visit.

Please click on Join
waiting room to enter
the visit.

If needed, you may change
the camera or audio
settings by clicking on the
icons.
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Your medical professional
will join the meeting.

You will automatically
join the visit.
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If you tap on the disconnect
(hang up) option either
during the video visit or
when the visit ends, this
screen will display.

Thank you for joining the

If you did not mean to
disconnect, tap Try to join
again on this screen.

If you did mean to
disconnect, you can close
your browser window. The
visit is complete.

Visit devicetest.teams.microsoft.com to test your device before your visit. You can
check your speaker, microphone, camera and network connections. You can also
complete a test call.

If your computer has problems running the video visit, it may not meet the
requirements. You can learn more here:

Hardware requirements for Microsoft Teams - Microsoft Teams | Microsoft Docs

If you have questions about your scheduled video visit,
please call a support agent:

855.HLP.MYNM (855.457.6966)

TTY: 711

7:00am to 11:30pm, 7 days a week

I\ Northwestern
Medicine’

23-1413A/0523/PDF
nm.org ©2023 Northwestern Medicine. All rights reserved.



