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Shuai Xu, MD
Northwestern Medical Group
Primary Specialty

Dermatology
 Accepts New Patients

Location
Northwestern Medicine Department of
Dermatology
676 N St Clair St Ste 1600
Arkes Pavilion
Chicago, IL 60611-2941
.11 mi
312.695.8106
f 312.695.0664

Insurance Accepted
Insurance plans are subject to change. View insurance plans accepted at each hospital and by each NMHC physician
group.

Practice Groups and Affiliations
Medical Group

Northwestern Medical Group

Physician Category

Northwestern Medicine Physician Network

On Medical Staff At

Northwestern Memorial Hospital

Education
Medical Education

Harvard Medical School - 2014

Internship

Presence St Joseph Hospital - 2015

Board Certifications
American Board of Dermatology (Certified)

Practice Focus Areas
Atopic Dermatitis
Eczema
Skin Cancer

General Dermatology
Psoriasis

Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.6


141 Ratings

Friendly & Courteous
4.8 / 5.0 (139 reviews)

Will Recommend to Others
4.6 / 5.0 (136 reviews)

Clear Explanations
4.6 / 5.0 (139 reviews)

Shows Concern
4.6 / 5.0 (134 reviews)

Includes You In Decisions
4.6 / 5.0 (122 reviews)

Explains Medications
4.5 / 5.0 (92 reviews)

Follow-Up Instructions
4.5 / 5.0 (121 reviews)

Easy to Understand
4.8 / 5.0 (138 reviews)

Time Spent With Patient
4.4 / 5.0 (139 reviews)

Confidence in Doctor
4.6 / 5.0 (138 reviews)

Reviews From Patients
21 Reviews

AUGUST 25 2018

It was the first time I had seen this physician. He was a very nice, engaging person. I've already
recommended NMH to others.
OCTOBER 18 2018

She did a good job of balancing listening with providing alternatives and suggestions.

She did a good job of balancing listening with providing alternatives and suggestions.
OCTOBER 28 2018

VERY SATIFIED, VERY PROFESSIONAL
NOVEMBER 1 2018

Dr Xu, was very efficient, clear and conscience on his exam. I hope he will be available for my next visit
to dermatology. I would highly recommend him to other people.
NOVEMBER 29 2018

squeezed me in as the other md I saw in the practice was booked until April. office staff called with a
significantly sooner appt. Dr. Xu was quick and it was an efficient visit. would recommend him and his
team to friends and/or colleagues.
NOVEMBER 30 2018

He was awesome! the doctor explained everything in a timely manner, didn't make me feel nervous
and explained everything thoroughly!
JANUARY 5 2019

overall efficient and thorough
JANUARY 18 2019

Personable and pleasant demeanor.
JANUARY 19 2019

I have referred my daughter to Dr. Xu. I thought he was very good.
JANUARY 29 2019

Thank you doctor for taking care of my medical condition!
MARCH 16 2019

Again everyone was very helpful the doctor is great I have recommended this department and the
hospital to friends and family
APRIL 4 2019

Dr. Xu was excellent. Explained things well, was respectful and made an obvious effort to make me
comfortable
APRIL 18 2019

I felt that the doctor was able to give me his full attention and it was a very efficient and productive
visit which I greatly appreciated
JUNE 1 2019

good b
JUNE 4 2019

dr Xu and his team were very efficient, they were very good at explaining treatment options using
simple terms

simple terms
JUNE 22 2019

the Dr. was patient. Dr took the time to make sure I was comfortable on what kind of medicine he was
giving me and explaining.
JULY 28 2019

This was my first visit with Dr. Xiu. I loved him. He was truly one of the most relatable physicians I've
worked with. I walked back into my office and said, if anyone doesn't have a dermatologist, I have one
for you. Seriously. I have NEVER done that.
AUGUST 12 2019

doctor communicated information well and treated my concerns with complete interest
OCTOBER 26 2019

When Dr. Xu came in to the room, the first thing he did after introducing himself was to apologize for
the wait. He then asked if I was worried about any specific areas and said he would examine those first
to put my mind at rest. Very friendly.
OCTOBER 28 2019

Seemed to be in a big hurry. He was friendly about it, but came in, started immediately, never stopped
moving, went through it quickly, and moved on. It felt difficult to ask many questions.
OCTOBER 29 2019

The Physician was excellent - great "bedside manner" while very efficient and focused on addressing
the task at hand for which I was there.
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