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NOVEMBER 14 2020

I went to Dr. Senall for a second opinion and the appointment I had with him is what I was expecting
when meet with my own doctor which i did not get. Dr. Senall asked questions and listened to my
concerns. We reviewed my x-ray and MRI images together and he was explaining to me what he saw. He
examined my ankle and made me feel confident about the decision.
NOVEMBER 13 2020

he very understood and helpful of improving my weakness
NOVEMBER 13 2020

everybody there very helpful and kind
NOVEMBER 13 2020

Dr. Senall seemed very interested in my problem and gave clear instructions in what would give me
some relief.
NOVEMBER 13 2020

Every person from the receptionist , the nurses, the x-ray tech., physical therapist and the doctor were
very professional and friendly.
NOVEMBER 11 2020

He's very thorough, asks good questions and answers my questions in easy-to-understand language.
NOVEMBER 11 2020

Team has a great process so your appointment progresses well. Staff and MD are friendly and
professional
NOVEMBER 11 2020

I've had surgery on my ankle from Dr.Sennall.

NOVEMBER 11 2020

Great Doctors.
NOVEMBER 11 2020

He is professional and accurate, his staff is great, very accommodating to the patient needs. Very much
appreciated!
NOVEMBER 11 2020

The customer service and healthcare from the reception to the nurse and the doctor is outstanding.
NOVEMBER 11 2020

We are so grateful for Dr. Senall. He delivers the respect and care that you would hope for from a
physician.
NOVEMBER 11 2020

We are so grateful for Dr. Senall. He delivers the respect and care that you would hope for from a
physician.
NOVEMBER 9 2020

He is part of highly respected team. I would also like him to be a bit more specific in his analysis.
NOVEMBER 9 2020

Highly respected team that has been treating me for years.
NOVEMBER 9 2020

Very professional, answers all questions you may have. Does not seem rushed when caring for you.
NOVEMBER 9 2020

Very friendly, kind staff who put your worries on hold.
NOVEMBER 8 2020

I appreciate the fact he views surgery as a last resort rather than being the immediate course of action
NOVEMBER 8 2020

Happy with the medical staff and thorough Nature of the appointment. They took time to access MRI
outside of NM network rather than my having to reschedule my appointment until I could get a copy of
the scan
NOVEMBER 6 2020

[See Question #1] for the above reason. This could have been taken care of at the initial visit. I am also
put off that I can not get the Covid-19 test at any location as which I can get the Pre-Op Physical done. It
takes valuable time to have this happen.
NOVEMBER 6 2020

I found Jeffrey Senall competent, I am having him do some revision surgery in my left forefoot. We have
some teething issues to still work through regarding densepack platelets and desmopressin
administered for the surgery as well as pain medications post surgery as I am myeloproliferative and

have AML/Runx1-FPD. And will require specific medications and no NSAIDS. So I have requested and
hope I am approved for these medications and am awaiting this discussion with his #1 for this surgery
which is why a 10 was not give.
NOVEMBER 4 2020

The doctor was great. Listened. Knew exactly what to recommend to help me.
NOVEMBER 4 2020

Fast appointment. Friendly staff and doctors. Perfect 10! No waiting at all.
NOVEMBER 4 2020

Dr. Senall performed surgery on my right foot 3 yrs. ago, and I was very happy with the results. My
appointment today was to address similar issues on my left foot, and I'm very confident in his
judgement and knowledge as well as his patient interaction.
NOVEMBER 4 2020

Very courteous, friendly, & professional staff.
NOVEMBER 2 2020

His reputation is solid (recommended to me by a PT University professor and prior patient). Surgery
results will definitely provide additional insight!
NOVEMBER 2 2020

He was patient and explained everything very well
NOVEMBER 2 2020

Everyone from the front desk to the Dr was helpful and friendly
NOVEMBER 2 2020

I have had surgery on my ankle. It went very well.
NOVEMBER 2 2020

Always takes his time and to answer questions.
NOVEMBER 1 2020

His is a great dr
NOVEMBER 1 2020

I like the office staff and him kind helpful and all that
OCTOBER 28 2020

Professional
OCTOBER 28 2020

Good listener, answered all my questions.
OCTOBER 27 2020

Professional acuity and understanding of the problem.

Professional acuity and understanding of the problem.
OCTOBER 27 2020

Team was outstanding in addressing my needs; listening, caring and empathetic.
OCTOBER 26 2020

He's a very talented surgeon and he surrounds himself with a great PA in Lauren Roth.
OCTOBER 26 2020

Dr. Senall and his team did a terrific job on my foot surgery and post surgery.
OCTOBER 21 2020

Staff is always courteous and appointments are on time. Most importantly, the doctor (and team) always
take the time to explain everything.
OCTOBER 20 2020

Apart from the infection, the replacement joint came loose after the third surgery
OCTOBER 20 2020

This is my 4th Surgery for my ankle. One resulting in a staff infection and the most recent my also have
some type of infection, think the cleaning of the surgical areas might be in order.
OCTOBER 16 2020

He ordered an MRI to find out why I stll have some pain
OCTOBER 16 2020

Have been happy with results
OCTOBER 16 2020

Dr. Senall explained everything he did and made sure my questions were answered.
OCTOBER 16 2020

Professional and friendly. I felt that individually, I was comfortable.
OCTOBER 15 2020

Again he was very informative, caring took the time to listen. ?Ã¼Ã²Ã¤
OCTOBER 15 2020

Doctor was very clear about my injury and the things to do for healing. Took the time with me and was
very caring. The staff was all great from the nurses to the receptionist. ?Ã¼Ã²Ã¤
OCTOBER 14 2020

Muy buen doctor
OCTOBER 14 2020

Excelente servicio
OCTOBER 14 2020

OCTOBER 14 2020

He was informative and basically seemed on top of things!
OCTOBER 14 2020

Everything went smooth...I had no questions going thru my head when I left!
OCTOBER 11 2020

Quality of care
OCTOBER 11 2020

Ease of appointment scheduling and quality of care
OCTOBER 9 2020

I like and trust him
OCTOBER 9 2020

Everyone was great!
OCTOBER 2 2020

He is excellent
OCTOBER 2 2020

I have been coming to OAD for over 20 years
OCTOBER 2 2020

Explains everything about the procedure.
OCTOBER 2 2020

Wonderful place for services.
OCTOBER 2 2020

Overall good, but some questions were not answered clearly.
OCTOBER 2 2020

Very good and knowledgeable.
OCTOBER 1 2020

Polite, thorough, compassionate and professional.
OCTOBER 1 2020

Polite, thorough, compassionate and professional.
SEPTEMBER 30 2020

Great office visit.
SEPTEMBER 30 2020

Dr. Senall, is a real gem in my book. I have been to a whole lot of doctors since being struck by a train
over 20 years ago, after meeting the Dr. today I. Must say he rcplss AS once things to me snd
understood where I was coming from we decided together what's the best Approach before surgery, He

understood where I was coming from we decided together what's the best Approach before surgery, He
truly cares what he does and sincerely is driven by the thankfulness of his patients. I am one of them.
Thank You. Dr. Senall.
SEPTEMBER 30 2020

I took time to research Northwestern and watched s video with Jeffrey A. Senall, MD. It was just as he
says, he works the problem out with patient and decides the best approach. It was refreshing to see so
many professionals from the front desk the nurses all involved courteous helpful and understanding
SEPTEMBER 30 2020

I just met him today for the first time. He answered all my questions and was very thorough!
SEPTEMBER 30 2020

Have had amazing results there. Dr Labelle and Dr Sanell are awesome.
SEPTEMBER 29 2020

I received excellent care from Dr. Senall.
SEPTEMBER 29 2020

Staff at the center are very nice and professional. The only complaint I have is that I was supposed to
schedule an ultrasound to rule out a blood clot in my calf. I called the Western Suburbs number that was
on my paperwork and the girl I talked to told me that someone would call me with available dates and
times. That was 4 days ago. Hopefully it's not a blood clot.
SEPTEMBER 29 2020

Staff was very friendly and concerned with my health.Dr. Senall was outstanding . He was understanding
of my condition and resolved my health issue.
SEPTEMBER 28 2020

Very quick, was able to diagnose and give solution very very quickly.
SEPTEMBER 28 2020

Fast and efficient
SEPTEMBER 28 2020

He was just so wonderful. When I was admitted he cleared his schedule quickly to perform my
procedure. He came to see me everyday and really took the time to listen to the issues I was having not
only with my broken foot but also the issues I was having with other health issues complicating the
healing process of my foot. Very compassionate and willing to reassure me, and the surgery itself went
off without a hitch. The break I have is notorious for problems and I have not had a single complication. I
just can't think of a negative thing to say about him or his staff and assistants.
SEPTEMBER 28 2020

Everything is so quick and efficient. I never spent more than 20 minutes waiting for a test or to be
admitted from the ER to a room. It was all done quickly. the staff was absolutely wonderful and really
made me feel like they cared about me as a person and not just a case number. My surgery was done
quickly and was done well, and I've had no complications.

quickly and was done well, and I've had no complications.
SEPTEMBER 28 2020

Answered my questions, made me feel comfortable, inspired confidence.
SEPTEMBER 28 2020

Everyone was courteous and answered my questions. Wait times were short.
SEPTEMBER 28 2020

Very pleased from making appointment, registering and follow up with Dr. Senall
SEPTEMBER 28 2020

All is very friendly....professional...prompt service
SEPTEMBER 25 2020

Dr. Senall and his staff were very welcoming and didn't rush. They explained everything.
SEPTEMBER 25 2020

He is.one of the finest.
SEPTEMBER 25 2020

I am very satisfied.
SEPTEMBER 24 2020

Broken Ankle
SEPTEMBER 23 2020

From, checkin to the nurses, Dr Senallvery perfections in all they did. My first time in this office and I
give them a 10.
SEPTEMBER 23 2020

Very thorough. He was extremely good at diagnosing the problems I'm having, taking time to show me
on my x-rays. I liked that he provided me honest input about surgery options for a bunion.
SEPTEMBER 23 2020

The entire visit and team work (registration, nurse, x-ray, physician consult and PT) was excellent.
Everyone listened and discussed my concerns, which was greatly appreciated.
SEPTEMBER 22 2020

On time, knowledgeable and personable staff
SEPTEMBER 21 2020

Confidence in his care
SEPTEMBER 21 2020

Very good experience with the doctor. He listened and ri did have a problem and there were viable
solutions.

SEPTEMBER 20 2020

throughlistened to meidentified the problemgave a treatment plan
SEPTEMBER 20 2020

cleanlinesson timelike the staff
SEPTEMBER 17 2020

Good service
SEPTEMBER 17 2020

Satisfied
SEPTEMBER 16 2020

He was very thorough in his examination and gave great advice.
SEPTEMBER 16 2020

Very very friendly! They smiled and treated me with respect.
SEPTEMBER 16 2020

He was kind and informative.
SEPTEMBER 16 2020

Everyone was very nice and informative.
SEPTEMBER 16 2020

Very patient and a great listener. Made me feel comfortable
SEPTEMBER 16 2020

Very friendly. MD took time to ask questions and didn't seem rushed. Everyone was very patient
SEPTEMBER 16 2020

Professional, caring, answered all questions.
SEPTEMBER 16 2020

There was no wheelchair with a leg rest for my daughter who had major surgery on her leg! At an
orthopedic doctor's office! Unacceptable But the nurses and staff were very caring and Helpful despite
not having the proper equipment.
SEPTEMBER 15 2020

Knowledgeable and good bedside manner!
SEPTEMBER 15 2020

Professional and efficient!
SEPTEMBER 15 2020

He doesn't make you feel like he has and you know he do have other patients waiting, good listener and
a problem resolver. Love him, great doctor.

SEPTEMBER 15 2020

As one might say the bedside patterns. That personal interest and concerns.
SEPTEMBER 14 2020

the doctor listened to what I had to say and is helping me
SEPTEMBER 14 2020

He took the time to explain what was going on after my surgery
SEPTEMBER 14 2020

Very happy with my care
SEPTEMBER 14 2020

Professional, efficient, answered my questions
SEPTEMBER 11 2020

He took the time to look at me and explane every thing clearly liked him
SEPTEMBER 11 2020

Everyone was nice and friendly
SEPTEMBER 11 2020

He's an excellent physician!
SEPTEMBER 11 2020

Excellent food consistently!!!
SEPTEMBER 9 2020

He was very caring and clear on his instructions.
SEPTEMBER 9 2020

Everyone was very polite and professional I also arrived a little late because I got lost and they still saw
me
SEPTEMBER 8 2020

He is no-nonsense. Explains in laypeople language. Gives reasonable expectations for recovery.
SEPTEMBER 8 2020

They are thorough, courteous and caring. The team helps explain next steps. There is never a long wait
to see surgeon.
SEPTEMBER 5 2020

I have confidence that he is the best surgeon and doctor for my foot. It is evident by his work and
professional actions.
SEPTEMBER 5 2020

I feel I'm getting the best care.

I feel I'm getting the best care.
SEPTEMBER 4 2020

Friendly, professional
SEPTEMBER 4 2020

I didn't have to wait long in waiting room or in Exam room
SEPTEMBER 4 2020

His hours
SEPTEMBER 4 2020

Very professional
SEPTEMBER 3 2020

I have seen him for more then 10 years and he always resolve my problem.
SEPTEMBER 3 2020

good place and workers are nice
SEPTEMBER 2 2020

My family has always relieved excellent care from you.
SEPTEMBER 1 2020

Dr. Senall and the entire staff @NM Orthapedics were fantastic. Besides our son's toe injury, - our family
has used the services of Dr. Senall for foot and ankle issues and Dr. Tom Kiesler for hand, wrist and
elbow injuries - and we couldn't be be more pleased with the results. Equally as important, we could not
be more pleased with the compassion, friendliness and professionalism of each of these doctors and
their staffs, - and that is why we highly recommend their services and will remain remain loyal patients
of theirs for all of our family's future orthopedic needs!
SEPTEMBER 1 2020

He listened, offered a variety of options for moving forward, very believable
AUGUST 28 2020

Efficient, friendly, thoughtful & competent
AUGUST 26 2020

Very efficient and polite
AUGUST 24 2020

Seeing him for the third time!
AUGUST 24 2020

Organized and friendly!
AUGUST 23 2020

Clear communication and a good listener.

AUGUST 22 2020

He's a fantastic and caring Doctor/Surgeon.
AUGUST 22 2020

Very kind and professional.
AUGUST 21 2020

Dr. Senall answered my questions and addressed my concerns.
AUGUST 21 2020

He is always personable and friendly, listens to my concerns and answers all of my questions. I know
that he cares.
AUGUST 21 2020

Personable, caring, informative
AUGUST 19 2020

Knowledgeable, clear, down to earth.
AUGUST 19 2020

Clean, professional, prompt, kind,helpful.
AUGUST 15 2020

I was completed satisfied
AUGUST 14 2020

Excellent advice, great personality.He treated a Previous injury as well
AUGUST 14 2020

Dr Senall is kind, listens to concerns, and addresses them appropriately. My son and husband have also
been treated by Dr Senall and we trust his expertise and skills as a surgeon. We are grateful to be under
his care.
AUGUST 14 2020

Dr Senall explains everything very well and listens to what I have to say also. The recommended
treatment seems to be working at this time.
AUGUST 12 2020

Prompt, friendly and professional
AUGUST 10 2020

Friendly, professional Dr. Always available to answers all my questions.
AUGUST 10 2020

He showed me my xrays and explained what he was showing me and how it causes my pain. He
suggested possible treatments.

AUGUST 10 2020

Doctor Senall is very polite and knowledgeable.
AUGUST 10 2020

Dr. Senall was very thorough, and had a great bedside manner. He took his time to listen and speak with
me regarding my issue. Great visit overall!!
AUGUST 3 2020

Dr. Senall is personable, takes his time explaining things to you, and seems very knowledgeable.
AUGUST 2 2020

listened to the issue, acknowledged his thoughts, offered solution with conviction
AUGUST 2 2020

Very helpful and answered all my questions.
JULY 31 2020

I thought he explained everything very clearly. I was able to get into surgery within three days of visiting
him with my injury. The surgery went well and all was handleed in a very professional manner.
JULY 30 2020

Very friendly
JULY 29 2020

Great staff. He was very empathetic. He was very thorough.
JULY 26 2020

Dr.Senall was pleasant, answered my questions, explained the potential surgery. I felt comfortable
discussing my foot issues.
JULY 26 2020

The doctor and staff were all pleasant. Dr. Senall was no nonsense, to the point, answered any questions
I had.
JULY 21 2020

Very professional and easy to talk to.
JULY 21 2020

He was respectful, he was spot on on how it was going to go, and as stated all has gone well
JULY 20 2020

Kind and answered all my questions
JULY 20 2020

He was very efficient, explained things to me in a way that I could understand, and was nice
JULY 17 2020

JULY 17 2020

Explained diagnosis and made recommendation to me.Answered all my questions.
JULY 17 2020

Dr. Senall is great. He takes time with his patients and treats them with care and respect.
JULY 17 2020

Listened to the problems I have with function and pain. Appeared to respect the level of function I want
to preserve and regain without pain. Discussed a surgical approach that may optimize successful
participation in activities important to me, after recovery.
JULY 17 2020

Very thorough
JULY 14 2020

He is awesome and has a great reputation.
JULY 14 2020

I felt the exam was thorough and a plan was put in place.
JULY 14 2020

Best Ortho doc. Around!
JULY 13 2020

He answered my questions and provided information about care options.
JULY 13 2020

Dr. Senall is great. Very thorough, speaks in terms a patient understands and is very caring!
JULY 13 2020

Dr S was informative in explaining my procedure.
JULY 12 2020

He was kind, listened to me and gave very clear choices of how to next proceed.
JULY 10 2020

He is very good at what he does but he really doesn't spend much time with patient.
JULY 10 2020

Dr Senall has been correct on all diagnosis and cure
JULY 10 2020

Greeted quickly, paperwork went smooth. Dr Senall listened to my issues and seemed to have a good
hale in how to proceed. Very professional experience.
JULY 9 2020

Very impressed with Dr Senall , addressed all my issues and concerns

JULY 8 2020

He did a great job on my surgery.
JUNE 30 2020

He's compassionate & knowledgeable doctor.
JUNE 29 2020

Very personable and listens. Did an amazing job on my ankle surgery.
JUNE 26 2020

I have used Dr Senall for many reasons and he has always been professional and compassionate
JUNE 26 2020

Dr. Does a nice job evaluating and explaining the issues regarding the problem.
JUNE 26 2020

I felt very comfortable with Dr Senall. He thoroughly explained the problems I was having with my foot
and my options.
JUNE 25 2020

professional, kind, knowledgeable. options.
JUNE 24 2020

Very efficient and quick service.
JUNE 22 2020

Efficient and thorough office visit. Solid advice and care.
JUNE 22 2020

He is kind, personable, on time and sweet to look at! Even with a mask. .He is understanding of my
situation and has a very pleasant personality.
JUNE 19 2020

Listens.Knowledge
JUNE 19 2020

Dr. Senall was great! Very thorough and answered all my questions. Highly suggest him for any
ankle/foot problems.
JUNE 19 2020

Dr. very knowledgeable confident
JUNE 17 2020

The doctor was very compassionate and understanding and gave you all the information you need.
JUNE 15 2020

He's an excellent doctor.

JUNE 15 2020

Great doctor! Thank you !
JUNE 12 2020

Excellent care and after care; explains procedures understandable to the layman.
JUNE 12 2020

Dr. Senall is very knowledgeable and thoughtfully explains treatments and the expectated outcome.
Extremely thorough and answers questions patiently.
JUNE 10 2020

I really like him. He listens to my issues and has effective recommendations.
JUNE 9 2020

Dr Senall is an A plus re everything. Skilled, knowledgeable and great communicator.
JUNE 8 2020

He addressed my concerns.
JUNE 7 2020

Very knowledgeable
JUNE 5 2020

Spent time assessing my problem, appeared concerned and knowledgeable .
JUNE 1 2020

Dr senall was very friendly and helpful! He took the time to answer my questions and concerns. We also
have a plan in action
JUNE 1 2020

wonderful dr
JUNE 1 2020

Awesome Doctor!

Website
https://content.nm.org/rmg.nm.org

