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Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.9

246 Ratings

Reviews From Patients
49 Reviews
NOVEMBER 5 2019

Friendly & Courteous
4.9 / 5.0 (114 reviews)

Will Recommend to Others
4.9 / 5.0 (112 reviews)

Clear Explanations
4.9 / 5.0 (113 reviews)

Shows Concern
4.9 / 5.0 (114 reviews)

Includes You In Decisions
4.9 / 5.0 (108 reviews)

Explains Medications
4.9 / 5.0 (96 reviews)

Follow-Up Instructions
4.8 / 5.0 (102 reviews)

Easy to Understand
4.9 / 5.0 (114 reviews)

Time Spent With Patient
4.8 / 5.0 (113 reviews)

Confidence in Doctor
4.9 / 5.0 (115 reviews)

Dr. Bierman is very competent and answered all my questions. Very patient
OCTOBER 27 2019

Good
OCTOBER 6 2019

I don't know how I would get through my medical issues without Dr Bierman!
SEPTEMBER 30 2019

Dr Bierman is a very knowledgeable health provider. In addition she is also very approachable, patient, a
good listener and kind. she provides what I need in a Physician .
SEPTEMBER 15 2019

Dr. Bierman is terrific. I appreciated her concern and (thankfully), reassurance.
SEPTEMBER 8 2019

Dr Bierman was very knowledgeable and I really appreciated her taking the time to answer my questions.
This was one of the best visits I have had to an internist!
SEPTEMBER 2 2019

I've been a patient of Dr. Bierman and I wouldn't change her for anybody as competent.
JULY 20 2019

Dr. Bierman is extremely smart and kind. What a gift for Northwestern to have her as a provider.
JULY 15 2019

*Dr. Bierman reached out to me in response to an E-mail question I asked. She had me come in to the
office for an exam. I was very impressed with her concern and follow-up.
JULY 8 2019

My provider is very efficient and knowledgeable. I trust her judgement, but don't experience much
compassion. She is just so busy that I times I feel like a number. I don't think it is her fault, but the
pressure from the system to see so many patients. I do appreciate her timely follow-up when answering
questions from email or reviewing my labs.
JULY 6 2019

Though my care provider was attentive as usual, I could tell that she was stressed because of the time.
JULY 5 2019

Of the many reasons I like Dr. Bierman is that she will take the time to discuss issues THOROUGHLY. Of
course, her substantial medical knowledge and experience is also appreciated.
JUNE 12 2019

Good
MAY 13 2019

Very good experience.

MAY 10 2019

I have nothing but praise words for Dr. Jennifer Bierman, and I have recommended her to other people.
MAY 8 2019

very thorough physician and cares about my concerns and answers every question
MAY 2 2019

Doctor very focused on the examination and extremely helpful with providing guidance with healthy
tips..
APRIL 29 2019

*Dr. Bierman is the best I been to. Is well worth my time.
APRIL 27 2019

Dr. Jennifer Bierman is the Gold Standard for Primary Care Physicians. It is to her and your credit that
she works with and instructs medical students.
APRIL 25 2019

I've only seen my provider twice - but I feel like she's taken care of my health always. I wouldn't want
another.
APRIL 13 2019

good experience
APRIL 12 2019

good
MARCH 12 2019

provider excellent
FEBRUARY 25 2019

Have been seeing Dr. Bierman for many years and she is excellent.
FEBRUARY 25 2019

*Dr. Bierman was recommended by my physical therapist. And I would recommend her to anyone
looking for a primary care doctor.
FEBRUARY 19 2019

*Dr. Bierman is fabulous.
FEBRUARY 9 2019

I'm most grateful for Dr. Jennifer Bierman's sympathy, understanding and treatment of my present
situation.
JANUARY 28 2019

Physician answered my questions and explained my issues totally. Very thorough and professional.

JANUARY 22 2019

It takes me 1 1/2 hrs. to come to this clinic, and I wouldn't go no were else, *Dr. Bierman is on of the
best drs. at NW... her I say thanks, all my family has *Dr. Bierman.
JANUARY 14 2019

Dr Bierman is always very good and thorough
DECEMBER 14 2018

Good experience
DECEMBER 2 2018

Consistently outstanding care over several years
NOVEMBER 26 2018

"Very Good" is not enough to describe the services I always get from Dr. Jennifer Bierman.
OCTOBER 29 2018

Dr. Bierman was great. She took the time to answer all of my questions. She cared so much about my
well-being.
AUGUST 26 2018

Dr Bierman always has time for my questions and always has clear concise understandable answers. I
enjoy the way she employs the medical students as part of my care and solicits their input. she tries to
make it a learning experience for all.
AUGUST 3 2018

I love Dr. Bierman. I have seen her since I moved to Chicago in 2001. She is a very good doctor, very
honest, and practical.
JULY 27 2018

honestly you need to have a category higher than very good- Jennifer Bierman is one of the most
practical and responsive physicians I have met and I worked for decades in a healthcare related field
JULY 23 2018

Wonderful experienced care
JULY 10 2018

Dr. Bierman is very good about explaining things and is an excellent doctor in my opinion.
JULY 8 2018

Extremely efficient and personalbe
JULY 6 2018

Dr Bierman was thoughtful, reflective and listened to meI felt very comfortable with her.She was very
professional
JULY 6 2018

JULY 6 2018

Excellent
JUNE 18 2018

She's very understanding. Good bedside manner. I love *Dr. Bierman she been my Doc forover 10 yrs
She's very thorough and has always taken good care of me.
MAY 7 2018

Dr was not rushing me and discussed other Dr's re referrals to insure I'd visit other Physicians to check
our some of my health issues.
APRIL 30 2018

I love Dr. Bierman. She is smart, kind and is helping me navigate a health situation. Her concern and
confidence has made me feel better.
APRIL 30 2018

Dr. Bierman is a world class clinician in her clinical and communications skills.
APRIL 20 2018

I have been a patient of Dr. Bierman s since 2001. Dr. Bierman has provided me with excellent care. she
is a wonderful doctor.
APRIL 17 2018

Shewas a new MD to me. I may want to change my MD to her. Recommended my wife to her
FEBRUARY 24 2018

*Dr. Bierman is the best general practitioner anyone could ever have!
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