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Location
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Insurance Accepted
Insurance plans are subject to change. View insurance plans accepted at each hospital and by each NMHC physician
group.

Practice Groups and Affiliations
Medical Group

Northwestern Medical Group

Physician Category

Northwestern Medicine Physician Network

On Medical Staff At

Northwestern Memorial Hospital

On Medical Staff At

Northwestern Memorial Hospital

Education
Medical Education

MD, University of Michigan Medical School - 2005

Residency

McGaw Medical Center of Northwestern University - 2008

Fellowship

Beth Israel Deaconess Medical Center - 2011

Board Certifications
American Board of Internal Medicine - Endocrinology, Diabetes & Metabolism (Certified)

Practice Focus Areas
Diabetes
Gestational Diabetes
Insulin Pump

Osteoporosis
Parathyroid Disease
Pituitary Disorders
Thyroid Disease

Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more
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Reviews From Patients
181 Reviews
AUGUST 31 2021

She was very easy to talk with and ask many questions to help understand my condition.
AUGUST 24 2021

She took the time to explain and answered all my concerns.
AUGUST 20 2021

Excellent doctor

Excellent doctor
AUGUST 18 2021

She does the research. I have confidence in her words.
AUGUST 13 2021

She knows her specialties and treats patients with respect and understanding.
AUGUST 13 2021

Very professional
AUGUST 9 2021

Very informative and answers all your questions with patience and concern
AUGUST 3 2021

Great dialogue with patient. Lovely personality. Knowledge. Caring.
JULY 28 2021

Very thorough and explains everything I ask about. She&#39;s on top of everything, .
JULY 22 2021

Very clear on all. Spent enough time to each question and knowledge
JULY 18 2021

She knew my history and had reviewed my lab results.
JULY 17 2021

Dr. Gong is very patient.
JULY 16 2021

She has been my endo for a decade now
JULY 13 2021

She went above and beyond to fully explain the tests needed and why.
JULY 10 2021

Dr. Gong is knowledgeable on all aspects of diabetes. She is efficient yet thorough.
JULY 8 2021

Good Dr. take time to answer your questions.
JULY 6 2021

Personable
JULY 6 2021

She listen carefully and answer your questions.
JULY 6 2021

Dr. Gong is professional, personable and knowledgeable.

Dr. Gong is professional, personable and knowledgeable.
JULY 1 2021

She is a good listener and communicator and I feel confident in her expertise for my care
JULY 1 2021

Provided a clear plan for moving forward and answered any qiestions
JUNE 29 2021

Dr gong is comprehensive in her approach to patient care . She takes the patient concerns as primary
and I never feel rushed in the appointment time
JUNE 25 2021

Dr. Gong is very thorough.
JUNE 24 2021

Great bedside manner and very informative. Appointment did not feel rushed.
JUNE 18 2021

Dr Gong is excellent. Very thorough, knowledgeable and to the point. Totally feel that I have the best
care.
JUNE 17 2021

Dr. Gong is very knowledgeable and thorough. She explains every- thing and answers all your ques- tons
and concerns. She is also very accomodating and takes really good care of me.
JUNE 11 2021

She is thorough, very knowledgeable and an excellent communicator
JUNE 11 2021

plus thorough and attentive to my history as well as my present circumstances. Clear in options, pros
and cons, next steps, etc. Felt very cared for and respected. Super nice!
JUNE 10 2021

She is competent, understanding, snd is able to analyze your glucose data and help with every day living.
JUNE 10 2021

Knowledgeable and kind doctor.
JUNE 10 2021

Very thorough
JUNE 8 2021

I find Dr. Gong to be exceptionally easy to talk to. She seems to truly listen to my concerns and is able to
clearly explain her recommendations for medical care. I also think she is fairly conservative in her
approach to medicine, which I appreciate.
JUNE 8 2021

JUNE 8 2021

Dr. Gong is clear, concise, and very pleasant to talk with.
JUNE 1 2021

Good dr
MAY 22 2021

Excellent doctor
MAY 20 2021

Great care and professional approach. Current on latest treatments.
MAY 20 2021

knowledgeable
MAY 17 2021

DR GONG IS THOROUGH, CAREFUL, PATIENT, ASKS PERTINENT QUESTIONS, PATIENT, RESPONSIVE ,
CARING AND PERSONABLE.
MAY 11 2021

Listening and explanations
MAY 11 2021

She concerns ever aspect of my health
MAY 11 2021

I have the confidence she can have a plan to control diabetes
MAY 6 2021

She&#39;s really nice Dr. Gong. She listens to my needs and takes her time
MAY 6 2021

Very through. Great communication.
APRIL 27 2021

She&#39;s a very thoughtful and thorough physician. She takes my concerns into account and I feel like
my care is joint partnership.
APRIL 23 2021

Dr. Gong had reviewed my records and went over my new bone density test results and explained the
treatment options. She asked me questions to update any new information I could add and took the
time to really listen to my concerns and questions. She ordered two tests, and the results helped to
determine the path forward. She was very thorough and informative,
APRIL 22 2021

First visit. Dr Gong was very knowledgeable and patiently answered all my questions. Seemed to have a
reasonable and thorough plan.

APRIL 20 2021

Dr.Gong is very knowledgeable and approachable.
APRIL 16 2021

This was only a second visit. She was very thorough and answered all my questions.
APRIL 10 2021

She&#39;s simply the best.
APRIL 10 2021

Very through & skilled professional
APRIL 10 2021

Dr Gong listen and takes her time. She is the best endocrinologist I've worked with.
APRIL 9 2021

Dr. Gong was great! She stayed and talked to me for a while and did a great job explaining possible
conditions, and why she was or wasn&#39;t doing each type of test, and what we&#39;ll do in each
scenario. She was so patient and kind.
APRIL 8 2021

This was my first time seeing Dr. Gong. I found her to be extremely thorough, very knowledgeable, very
professional and interested in helping me. Dr. Gong is also very kind.
APRIL 8 2021

she is thorough in her explanation, friendly , practices hand hygiene
APRIL 8 2021

She is super nice and well educated. I never feel rushed when seeing her.
APRIL 6 2021

She listens to me and gives me good feed back.
APRIL 6 2021

She's the best.
APRIL 6 2021

She hasn't been my Doctor for a long time. New Doctor.
MARCH 27 2021

She is very comprehansive and listens to her patients concerns
MARCH 25 2021

Dr. Gong is very thorough
MARCH 23 2021

She is good doctor

MARCH 18 2021

My husband and I had our telephone appointment with Dr. Gong. We always have a good experience
with our visits with Dr. Gong. Aside from being knowledgeable her demeanor and open mindedness are
always appreciated.
MARCH 18 2021

She listens, she answers questions a d she is efficient
MARCH 16 2021

She is the only doctor I know in Endocrinology.
MARCH 11 2021

Dr. Gong is very professional and knowledgeable.
MARCH 11 2021

Very thorough. Thank you! Wish I had prepared more questions.
MARCH 11 2021

I feel that we communicate very well together. She is a great listener and she is patient with me and my
questions.
MARCH 2 2021

I trust her from other family experiences with her.
MARCH 2 2021

She has helped me greatly.
FEBRUARY 23 2021

Dr. Gong listens carefully, is detail oriented, pays close attention to patient&#39;s concerns and
responds appropriately that information. Very pleasant to talk to her.
FEBRUARY 23 2021

Dr. Gong was very thorough in taking my medical history and in looking at my past treatments, as well as
in ordering further tests to confirm the possible causes of my osteoporosis.
FEBRUARY 19 2021

Very knowledgeable and personable as well.
FEBRUARY 17 2021

Understands and listens to the patient
FEBRUARY 16 2021

Friendly, answered questions, provided useful information, good at explaining things to me
FEBRUARY 16 2021

Professional,knowledgeable and very courteous....

FEBRUARY 15 2021

She is wonderful
FEBRUARY 12 2021

Always right on target.
FEBRUARY 11 2021

Thoughtful, compassionate and competent
FEBRUARY 8 2021

patient, competent and fine doctor
FEBRUARY 8 2021

She&#39;s very helpful and informative. Very knowledgeable and professional.
FEBRUARY 8 2021

I have been several years seeing Dr. Gong. I am confident she is careful and pay attention to the health
of her patient
FEBRUARY 6 2021

Efficient friendly and answered questions
FEBRUARY 5 2021

Excellent doctor. Very through.
FEBRUARY 5 2021

She really cares and is great. She is always on time with her appointments.
FEBRUARY 3 2021

She is amazing
JANUARY 29 2021

Excellent Doctor
JANUARY 28 2021

Very knowledgeable with lots of valuable information
JANUARY 28 2021

Thorough physician!
JANUARY 27 2021

Very kind, and Very thorough!
JANUARY 23 2021

Extremely knowledgeable and patient
JANUARY 22 2021

Dr. Gong has helped me lower my a1C and keep it within range since seeing her. I&#39;ve never felt

Dr. Gong has helped me lower my a1C and keep it within range since seeing her. I&#39;ve never felt
judged by her for the way I handle my diabetes which I think is key. She sets small, obtainable goals to
take steps in the right direction to lowering or maintaining an a1C within range. The team is responsive
with messaging which is invaluable especially when experiencing inconsistent blood sugars for no
reason. I think that they are a fantastic care team!
JANUARY 21 2021

Very personable and covered all issues and then some
JANUARY 21 2021

Excellent kind caring doctor and her staff is the same
JANUARY 15 2021

Very fine doctor & informed
JANUARY 14 2021

Very professional yet friendly
JANUARY 12 2021

I think she is very thorough
JANUARY 12 2021

Great caring doctor.
JANUARY 12 2021

Dr Gong has treated my mother and sister we are all very satisfied
NOVEMBER 13 2020

See above. She was very responsive and proactive about my care.
NOVEMBER 13 2020

I had a very good experience with Dr. Gong.
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