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Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.9


Friendly & Courteous
5.0 / 5.0 (245 reviews)

Will Recommend to Others
4.9 / 5.0 (243 reviews)

Clear Explanations
5.0 / 5.0 (245 reviews)

Shows Concern
5.0 / 5.0 (242 reviews)

Includes You In Decisions

Explains Medications
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Includes You In Decisions
5.0 / 5.0 (225 reviews)

Explains Medications
5.0 / 5.0 (182 reviews)

Follow-Up Instructions
5.0 / 5.0 (226 reviews)

Easy to Understand
5.0 / 5.0 (239 reviews)

Time Spent With Patient
4.9 / 5.0 (243 reviews)

Confidence in Doctor
5.0 / 5.0 (245 reviews)

Reviews From Patients
129 Reviews
NOVEMBER 3 2019

I have complete trust in Dr. Choi and her entire staff
NOVEMBER 1 2019

Dr. Choi is absolutely wonderful on a personal level; she is kind, thoughtful, and considerate. I always
feel like I am with a friend during my visit. I trust Dr. Choi with my care as she clearly demonstrates her
professionalism through careful and thorough examinations, thoughtful and well articulated discussions
about care options, management, and treatments, etc., and procedures performed with skill and care. I
have recommended Dr. Choi to others and will continue to do so.
NOVEMBER 1 2019

I always receive excellent care from Dr. Choi. It is a pleasure to have her as my doctor.
OCTOBER 25 2019

On a scale of 1-5, Dr Choi is a 10. She is very knowledgeable, thorough and has a great personality. She
took time to explain my concerns and told me about moderately priced alternatives. Her staff is like
none I've experienced. My husband is also a patient and whether we communicate through MyChart or
by phone, their response time is lightening fast! We are both so impressed and can't say enough great
things about Dr Choi and her team.
OCTOBER 19 2019

excellent experience. I highly recommend Dr. Choi and her staff and Northwestern
OCTOBER 11 2019

Good experience, very caring and polite!
OCTOBER 11 2019

Dr Choi is awesome. Brittany is great too.
OCTOBER 10 2019

Dr. Jennifer Choi should be the standard and example to all doctors at Northwestern. She takes her time
going over every detail of a patient's condition or concerns. She is an exceptional physician and one in a
million where patients would follow her anywhere in the country where she might move. I hope
Northwestern appreciates that the hospital has a gem of a doctor at their facility and appreciates that
level of excellence accordingly.
OCTOBER 7 2019

OCTOBER 7 2019

Dr. Choi is very professional with an excellent personality. I am very satisfied and feeling confident that
she's taking care me.
OCTOBER 6 2019

I wish all my doctors had the personality and empathy and humanity of Dr Choi.
OCTOBER 4 2019

I always feel very well-taken-care of by Dr. Choi.
SEPTEMBER 23 2019

Dr. Choi is THE BEST Dr. I've ever been to ~ she is wonderful in EVERY ASPECT of her job!! I HIGHLY
RECOMMEND her to everyone who needs dermatology.
SEPTEMBER 9 2019

dr. Choi is thorough and compassionate!
SEPTEMBER 6 2019

Dr Choi was recommended to me and I certainly am confident about recommending her and her staff to
my family and friends!
SEPTEMBER 6 2019

Dr Choi is excellent
AUGUST 29 2019

Dr. Choi is an excellent multi-tasker. She is able to gather lots of information with her questions during
the exam and listens extremely carefully. Really enjoy seeing her and feel as though she is extremely
thorough.
AUGUST 27 2019

excellent
AUGUST 13 2019

Dr. Choi is an outstanding physician. I have complete confidence in her.
AUGUST 2 2019

Dr Choi is above the pack. She is smart, professional, knowledgeable and approachable. I cannot say
enough great things about her.
AUGUST 1 2019

Dr Choi is excellent!NWMH should be extremely proud to have her on staff and representing hospital!!
AUGUST 1 2019

dr Choi is a generous, kind, and exceptional dr. she provides excellent care
JULY 21 2019

Dr Choi is an outstanding dermatologist. She is compassionate and understanding. I am a new patient of
hers tho I know her from attending my husband's appointments. She and her staff really care about her

hers tho I know her from attending my husband's appointments. She and her staff really care about her
patients and I am blessed to call her my doctor now.
JULY 21 2019

the doctor is outstanding. I have recommended a friend and she feels the same about the doctor
JULY 20 2019

She is very good doctor.
JULY 15 2019

Dr Jennifer Choi is outstanding
JULY 5 2019

Dr Choi is wonderful. She really listens and is very thorough. I am glad someone like her is teaching our
young people. I know Dr Choi must have a demanding schedule but she is a beacon of warmth,
enthusiasm and compassion in the clinic. Great clinician and lovely person
JULY 4 2019

Dr Choi is an exceptional provider. she provided treatment options in a way that was easy to understand
and the risks and benefits of either option. i felt very comfortable with my chosen treatment.
JULY 1 2019

Dr Choi is one of the finest physicians I have entrusted my medical care to.
JUNE 10 2019

I just love Dr. Choi. As someone with Agoraphobia with panic/anxiety, she allows for a low stress exam,
and I know I'm receiving the best of care. Dr. Choi is very thorough, and her bed-side manner is
awesome. When I leave, I'm confident in her findings. So grateful to have been referred to Dr. Choi! She's
an amazing person/physician who really cares about her patients.
JUNE 9 2019

The physician seemed like a knowledgeable individual. To be honest, the visit went too fast.
MAY 31 2019

Dr Choi gave me an extremely thorough exam. she is the perfect professional, skilled and caring.
MAY 29 2019

Dr. Choi was wonderful! She is knowledgable, friendly, thorough and respectful!
MAY 24 2019

nurse and doctor were incredibly kind and knowledgeable. I felt comfortable the whole time
MAY 13 2019

*Dr. Choi is the best physician I've seen in my entire life. Could not recommend enough. There's a
reason she's booked so far in advance...
MAY 12 2019

I love Dr. Choi and so happy I was referred to her by my local doctor. I just traveling to Chicago was

I love Dr. Choi and so happy I was referred to her by my local doctor. I just traveling to Chicago was
easier.
MAY 3 2019

friendly, focused care, along with good explanations, provided by Dr. Choi.
APRIL 30 2019

*Dr. Choi is in my experiences over many years, one of a kind physician who is personally concerned,
certainly at the top of her game, insightful, compassionate, and always seeking new way to improve.
APRIL 26 2019

Dr. Choi was excellent. Knowledgeable and friendly. Terrific!
APRIL 26 2019

definitely recommend her
APRIL 23 2019

*Dr. Choi and her staff were excellent.
APRIL 21 2019

Dr. Choi is the best. I wouldn't go see anybody else, even if it means waiting.
APRIL 14 2019

I was very pleased with Dr Choi. She put greeted me as if I was one of her regular patients noting that all
of my usual doctor notes were available and that she would take good care of me. She was right. This
experience was a very positive one. I am a big fan of open communication when it comes to medical
issues. She kept me engaged with her exam interacting with me regarding my history. It was a pleasant
surprise. She's a good one. Good care all around.
APRIL 11 2019

I have complete confidence in dr Choi and enjoy seeing her. She is always very personable and kind with
a a great smile.
APRIL 8 2019

Dr. Choi is wonderful! Very kind, makes you feel comfortable with your clothes off, explains things easily.
APRIL 8 2019

Dr. Choi was great and the whole staff was great.
APRIL 7 2019

Great professionalism, courteous and an expert in her field.
APRIL 2 2019

I love Dr Choi! She is very efficient and provides thorough explanations during her exams.
MARCH 23 2019

I have had skin cancer issues for 15 years, and have seen 4 primary providers during that time. Dr. Choi
is by far the best of those four. What sets Dr. Choi apart in my mind, is that she has such an acute eye

is by far the best of those four. What sets Dr. Choi apart in my mind, is that she has such an acute eye
she can catch problems during exams that are barely developed. Of the 15+ removals I have had, most
originated by me pointing out questionable spots to providers. Dr. Choi seems to have an eagle eye with
regards to recognizing errant cells. After spending countless hours in dermatology offices and multiple
biopsies, I think Dr. Choi has a real diagnostic specialty.
MARCH 22 2019

Dr. Jennifer Choi is THE BEST Dr. I have EVER been to. She is so friendly, knowledgeable, and kind. I
recommend her to everyone I know that needs a dermatologist.
MARCH 18 2019

Dr Choi is a fine physician.
MARCH 15 2019

Dr. Choi is a fine doctor and a lovely personl
MARCH 3 2019

Helpful and kind care, extending to all of my health concerns, not only my Dermatological concerns.
MARCH 1 2019

Dr. Choi is the best. Smart, competent, thorough, friendly, respectful. She makes an otherwise stressful
situation (worrying about skin cancer) less anxiety-provoking and pleasant. Can't score her high enough!
FEBRUARY 28 2019

Each care giver introduced themselves and explained their role - excellent. *Dr. Choi is thorough,
patient, and reassuring in the explanation of her evaluation and assessment. I feel safe in her care.
FEBRUARY 27 2019

Dr Choi is very personable, responsive and sharp!
FEBRUARY 25 2019

Dr. Jennifer Choi is an incredible practitioner! I feel grateful and confident to be under her care.
FEBRUARY 23 2019

Dr Choi is fantastic. Dr. Choi is like a family member. So friendly and so is her staff. She definitely cares
about her patients and is very good doctor. I trust her more than any doctor I have ever seen for any
medical issues.
FEBRUARY 19 2019

Although I waited a long time to see Dr. Choi, she and her staff were worth the wait. Smart, respectful,
warm, informative, patient.
FEBRUARY 18 2019

Dr. Choi is an excellent doctor.
FEBRUARY 18 2019

She took my concerns seriously and gave me a definite answer. Definitely good.

FEBRUARY 1 2019

Dr. Choi is a true professional she is clearly highly skilled. Dr. Choi is the most compassionate doctor I
have ever had.
JANUARY 18 2019

Very good doctor. Recommend her to my friends who are looking for a dermatologist.
JANUARY 17 2019

Dr. Choi is wonderful as is her staff.
JANUARY 15 2019

excellent care & explainations by Dr Choi-I appreciate the honesty & her style of examine. comforting
DECEMBER 21 2018

Dr Jennifer Choi and her nurse Brittany always go beyond to ensure I am satisfied/
DECEMBER 7 2018

Dr. Choi is one in a million doctors. Dr. Choi cares about all of her patients and explains in detail what
the next steps are. She has the amazing ability to remember details about her patients that few doctors
have. She doesn't rush through check-ups and genuinely cares when having to explain why she is taking
a biopsy and next steps. Northwestern should really use her as an example of what a doctor should be
like. I have referred several friends to her and they love her. I drive 2 1/2 hrs to see her every three
months and would fly across the country, if necessary. Please take her of her as her patients and
Northwestern needs her.
DECEMBER 5 2018

Dr. Choi is always very pleasant, thorough and listens to my concerns.
NOVEMBER 24 2018

Excellent Care!
NOVEMBER 24 2018

dr Choi is one of the best doctors I have ever encountered. incredibly thorough exam
NOVEMBER 23 2018

I have recommended dr. Choi to my friends.
NOVEMBER 8 2018

I have already recommended Dr. Choi to someone
NOVEMBER 7 2018

good
OCTOBER 30 2018

Dr. Choi combines outstanding credentials with an outstanding way of treating her patients as equal
partners in the treatment process. I cannot recommend her more highly.

OCTOBER 23 2018

Dr. Jennifer Choi very thorough and also personable
OCTOBER 17 2018

*Dr. Choi is very knowledgeable. She knew right away from experience what my problem was.
OCTOBER 4 2018

*Dr. Choi is one of the finest doctor I've ever met. 100% trust & faith in her. She had the right diagnosis
& gave me the correct prescriptions to heal my radiation related skin issues.
SEPTEMBER 28 2018

Dr. Choi was very professional.
SEPTEMBER 21 2018

excellent skills. caring
SEPTEMBER 14 2018

Dr. Choi did a thorough examination and explained her findings and recommendations in easily
understood terms. She was very friendly and caring. She is a wonderful doctor and we could not be
more pleased.
SEPTEMBER 9 2018

dr. Choi was very knowledgeable and treated me with great care.
SEPTEMBER 7 2018

Dr. Choi was awesome. Very friendly and professional. Extremely pleased with the service I received.
SEPTEMBER 5 2018

Dr. Choi is excellent!
SEPTEMBER 5 2018

Dr. Choi is a one of a kind doctor and Northwestern is lucky to have her. I have had melanoma three
times and would only go to her, no matter how far she is located. She is the best in the industry.
SEPTEMBER 4 2018

Could not have had a better experience
AUGUST 24 2018

*Dr. Choi & staff were most responsive.
AUGUST 19 2018

Dr Choi was very engaged, concerned and informative.l Her staff was equally attentive.
AUGUST 6 2018

dr Choi is the best .
AUGUST 6 2018

AUGUST 6 2018

The care is ALWAYS exceptional from Dr. Jennifer Choi and her staff. She is literally the BEST Doctor I
have EVER been to. I recommend her to everyone I know who needs dermatology!
AUGUST 4 2018

excellent care giver; thorough; has excellent nurse; handed printed report to me;
AUGUST 3 2018

Dr. Choi has always shown great care and patience
JULY 29 2018

Dr. Choi is personable, professional, and extends herself to offer extra advice each visit.
JUNE 26 2018

Liked *Dr. Choi very, very much. Very relatable.
JUNE 26 2018

Dr. Choi is wonderful! Very friendly
JUNE 25 2018

Dr. Jennifer Choi is an impressive physician, teacher and clinician...Northwestern has a gift with her
presence! Grateful for her care and expertise!
JUNE 18 2018

Dr. Choi always provides me with excellent care.
JUNE 10 2018

Dr Choi was outstanding and thorough during my examination.
MAY 28 2018

I think Dr. Choi is great and makes me feel comfortable and confident in her care.
MAY 28 2018

Dr Choi is a remarkably caring, thorough, knowledgeable and explanatory physician! She's the best in SO
many areas and that is why I continue to coordinate my exams from 6 hrs away because of my
confidence in her expertise!
MAY 26 2018

Dr. Choi is an outstanding dermatologist.
MAY 8 2018

Dr. Choi is a great doctor!
APRIL 26 2018

if I recommend her to others that will fill up her schedule and I will have to wait even longer to get an
appointment with her. She will be my big secret!
APRIL 24 2018

Dr. Choi is an excellent Doctor. She explains everything in great detail and makes it easy for me to
understand,
APRIL 20 2018

thorough friendly professional
APRIL 19 2018

Dr. Choi is fantastic, all around. I trust her implicitly.
APRIL 17 2018

I had a great experience with Dr. Jennifer Choi and her advice and recommendations have helped my
symptoms to improve already.
APRIL 15 2018

already recommmended her to my wife. I felt like they cared and I wasn't being rushed out.
APRIL 12 2018

Dr. Choi is excellent and addressed the several concerns I had. would highly recommend her to others.
APRIL 12 2018

Dr. Choi is a gem ... very professional and compassionate
APRIL 10 2018

Blessed to be able to see her!
MARCH 26 2018

Dr. Jennifer Choi is very professional, friendly, and shows that she cares so what else I can ask. I am very
lucky to find her :-)
MARCH 22 2018

I LOVE Dr. Choi. She is my favorite doctor, by far!
MARCH 22 2018

Dr Choi is so very caring and a great, knowledgeable professional. She also caringly teaches those who
accompany her. So fortunate to have her as my doctor especially with my cancer concerns.
MARCH 20 2018

Great experiance with the Doctor...loved her
MARCH 19 2018

good
MARCH 15 2018

Dr. Choi always makes me feel comfortable to ask questions and gives me time to help me feel confident
in my treatment. I see the results in the success of my treatments.
MARCH 14 2018

Dr. Choi is one of my favorite doctors in the system. She has an incredibly positive disposition - lighting

Dr. Choi is one of my favorite doctors in the system. She has an incredibly positive disposition - lighting
up the room with her positive energy. And with her credentials as an educator and researcher, one
might expect a disdain for the mundane of (potentially mundane) clinical. Just the opposite. She is a
delight.
MARCH 9 2018

Great experience with Dr. Choi and team! Very passionate, professional & caring individuals that are
obviously dedicated to their patients & profession.
MARCH 6 2018

CANNOT say enough about Dr. Choi! WOW!!! She's amazing in every way as a doctor should be!
MARCH 3 2018

Dr. Choi is wonderful - skill, intellect, manner, and kindness.
FEBRUARY 27 2018

Dr. Choi is literally the BEST Dr. I have ever had in my life!!! She is so knowledgeable in her field, and has
the best personality of ANY doctor EVER!!!!! She is THE BEST!!
FEBRUARY 27 2018

Dr. Choi is THE BEST. I feel very fortunate to have her looking out for my skin care needs.
FEBRUARY 17 2018

She is a terrific physician. I have learned that I must plan to wait for her.
FEBRUARY 13 2018

wonderful experience. friendly staff. very prompt. and very thorough.
FEBRUARY 9 2018

I have a great respect and confidence in Dr. Choi
FEBRUARY 6 2018

Dr. Choi is thorough and very pleasant.
JANUARY 18 2018

Dr. Choi is fantastic! Very thorough, kind, and attentive.
JANUARY 17 2018

Dr. Jennifer Choi has been amazing! I have seen her 3 times so far in regards to my issue and she is great
every time.
JANUARY 12 2018

Jennifer Choi is excellent. I had been seeing another doctor for many years so I had some anxiety about
seeing a new doctor. Dr Choi and her resident immediately alleviated my anxieties.
JANUARY 7 2018

The fellow and the doctor were also exceptional. They were kind, friendly, knowledgeable and patient.
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