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 Accepts New Patients

Locations
Northwestern Medical Group Faculty Obstetrics
and Gynecology
675 N St Clair St Ste 14-200
Galter Pavilion
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0.03 mi
312.695.7382
f 312.695.0014
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Insurance Accepted
Insurance plans are subject to change. View insurance plans accepted at each hospital and by each NMHC physician

Insurance plans are subject to change. View insurance plans accepted at each hospital and by each NMHC physician
group.

Practice Groups and Affiliations
Medical Group

Northwestern Medical Group

Physician Category

Northwestern Medicine Physician Network

On Medical Staff At

Northwestern Memorial Hospital

Education
Medical Education

MD, University of Florida College of Medicine - 2002

Residency

University of Chicago (NorthShore) - 2006

Fellowship

McGaw Medical Center of Northwestern University - 2008

Board Certifications
American Board of Obstetrics and Gynecology - Obstetrics and Gynecology (Certified)

Practice Focus Areas
Abnormal Pap Smear
Abnormal Periods
Complex Contraception
Menopause
Preconception Counseling

Contraception
Family Planning
Gynecology
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Reviews From Patients
97 Reviews
AUGUST 29 2021

She is kind and caring
AUGUST 27 2021

Dr. Kiley spent time and explained things to me.
AUGUST 8 2021

Friendly and timely. Thought Dr. Kiley was thorough and thoughtful!
AUGUST 7 2021

She is thorough and treats me like a partner in my care.
JULY 25 2021

Dr Kiley is a very thorough and caring doctor. She takes time to read your chart and her previous notes
before seeing you so she is better able to connect with her patient and it is clear she listens as well.
JULY 21 2021

I was so impressed with Dr Kiley. She had read my chart before coming in. She knew my history and
recent test results. That is incredibly rare! She was knowledgeable and make me feel like I was in good
hands
JULY 19 2021

Very knowledgeable. Kind, made me feel extremely comfortable with a procedure with which I unfamiliar!
Very personable! Thanks much Dr. Kiley!!!
JULY 14 2021

She&#39;s nice and friendly, professional and quick.
JULY 13 2021

Caring, knowledgeable doctor
JULY 9 2021

Dr. Kiley had reviewed my chart before seeing me and knew my history. She asked pertinent questions
and offered great solutions. She explained the procedures she was performing 7/9; she was patient and
kind when I was emotional. This is what all doctors at NW should be like :)
JULY 7 2021

Cares; has read file before hand and knows who you are; doesn't cut you off--let's you ask questions and
makes you feel she has time for you; extremely knowledgeable. Lovely person.
JULY 7 2021

Dr. Kiley is extremely nice and warm. She explains everything in an understandable way without leaving
out important medical details. She makes you feel comfortable even when you are in uncomfortable
positions.

JULY 7 2021

Dr Kiley take time with you. You don&#39;t feel rushed. She is easy to talk to and gives a thorough exam.
JULY 6 2021

Dr. Kiley took the time to explain every procedure to me. Her bedside manner is the best! I&#39;m so
glad I had an appointment with her.
JULY 6 2021

I like her spirit and concern
JULY 4 2021

Great doctor
JULY 1 2021

Took the time to discuss and address my concerns. Very personable.
JUNE 30 2021

She&#39;s an incredible doctor.
JUNE 30 2021

Dr. Kiley, cares about her patients she listens and tells you what she&#39;s doing and why throughout
the examination.
JUNE 30 2021

Great listening skills and empathy. Provided options best suited for me and my specific needs.
JUNE 21 2021

She is gentle and listens to your concerns
JUNE 11 2021

She was fantastic. I like her bedside manner. She explained everything to me. She delivered my son 11
years ago. It was nice to see her again!
JUNE 9 2021

Dr Kiley was very professional and personable. She explained each step so I knew what to expect and
was very thorough. She cares about people and their healthcare
JUNE 7 2021

She&#39;s amazing
MAY 28 2021

Dr. Kiley is a kind, caring and a skilled doctor. I have complete confidence in her. Her staff is amazing
and are always ready to help you and answer your questions.
MAY 26 2021

Dr. Kiley listened to my concerns and made things comfortable.
MAY 19 2021

MAY 19 2021

Respectful Caring Empathetic
MAY 13 2021

Easy to speak to and very understanding.
MAY 13 2021

Dr Kiley listened to my concerns. I didn&#39;t feel rushed or unheard during my visit.
MAY 11 2021

She is extremely bright, capable and thoughtful about the individual aspects of each person's care.
MAY 11 2021

Dr. Kiley is a fantastic doctor. She really listens and is extremely knowledgeable and caring.
MAY 9 2021

Dr.Kiley makes me feel heard, she does not rush me and takes the time to answer all my questions
MAY 9 2021

Dr. Kiley is wonderful. She took time to chat with me since it was my first appointment with her which
made me very comfortable with the check up. I very much felt like she was treating me as an individual
human and not just another patient of the day.
MAY 6 2021

. The most gentle Pap smear I&#39;ve ever had in my life.
MAY 5 2021

She made me feel comfortable, was personable and answered all my questions
MAY 3 2021

Dr Kiley is kind, intelligent, knowledgeable and listens to me. Not all doctors do that!
APRIL 30 2021

She listened very well and patiently. She was thorough and offered me choices on how to start
treatment.
APRIL 28 2021

Dr Kiley was very knowledgeable, pleasant, took time to listed/asked me about my concerns and
answered questions promptly. Great bedside manner as well.
APRIL 27 2021

Dr Kiley is compassionate, understanding and knowledgeable. I would not hesitate to recommend her to
anyone I know. I had to have a rather painful procedure but she (& assistant Corey) did everything they
could to keep me as comfortable as possible & kept me informed the entire time. Her bedside manner is
exemplary.
APRIL 27 2021

Very kind &amp; knowledgeable. Answers all questions and concerns. Doesn&#39;t rush you throughout

Very kind &amp; knowledgeable. Answers all questions and concerns. Doesn&#39;t rush you throughout
your appointment. She&#39;s exhibits a calm and professional presence in your examination room!
APRIL 22 2021

Very friendly and communicates well.
APRIL 18 2021

Doctor was attentive to details, good listening skills, very knowledgeable about my medical history. Gave
a good suggestions about the next steps for treatment plan. Good personal skills, very kind, good
personality characteristics over roll.
APRIL 18 2021

She has an amazing bed side manner. She is kind and considerate to the patients needs. She provides
answers and is thorough in her descriptions.
APRIL 18 2021

She seemed lovely and thourough. Only my first contact with her
APRIL 16 2021

Dr. Kiley was extremely knowledgeable and friendly. She gave me time to ask questions and answered all
my questions thoughtfully.
APRIL 15 2021

She is thorough and has great communication skills with patients.
APRIL 14 2021

Dr. Kiley made the experience as comfortable and stress free as possible. I am very happy to have her as
my gynecologist going forward!
APRIL 8 2021

Great practitioner, lots of empathy and understanding for her patients.
APRIL 8 2021

Dr. Kiley understood my reasons for surgery. She was patient and calm.
APRIL 7 2021

Very personable and kind.
APRIL 7 2021

Dr. Kiley is very patient, details and professional care for her patients .
APRIL 7 2021

She is amazing!
MARCH 23 2021

She is friendly and gentle. She explained the problem and solutions.
MARCH 19 2021

MARCH 19 2021

She is a good doctor.
MARCH 16 2021

I have been seeing Dr. Kiley for about 10 years, she is always so pleasant, kind and friendly. Always goes
above and beyond with referrals when needed.
MARCH 15 2021

Dr.Jessica Kiley really takes the time to listen and answers all your questions.
MARCH 15 2021

She is very professional and helpful and extremely nice!
MARCH 5 2021

Very kind and compassionate.
MARCH 3 2021

Dr. Kiley was so kind and made me feel so comfortable. She started right away by asking me questions
and she asked what questions I had for her. Together we came up with a plan of action and I left feeling
much more reassured and like I was in good hands. Love her!!
FEBRUARY 24 2021

Dr. Kiley is the best! She has amazing bed side manner & makes you feel extremely comfortable. She
gives you 100% of her attention & time.
FEBRUARY 24 2021

Fantastic doctor
FEBRUARY 24 2021

She is an excellent doctor who listens to her patients, remembers us, takes time with us, and allays our
anxieties.
FEBRUARY 24 2021

Very professional and thoughtful.
FEBRUARY 18 2021

Attentive, knowledgable, experienced, approachable, explains things well, incredible interactions with
her everytime.
FEBRUARY 10 2021

Down to earth, receptive, good listener, good sense of humor, good bedside manner, takes whole
person into account. Non judgmental
FEBRUARY 8 2021

Kind and patient. A good listener, communicator and educator.
FEBRUARY 4 2021

She was great. She really listened to my questions and provided thoughtful answers.

She was great. She really listened to my questions and provided thoughtful answers.
FEBRUARY 4 2021

Dr Kiley is very nice
FEBRUARY 3 2021

She is patient, friendly, knowledgeable, and thorough.
FEBRUARY 3 2021

Doctor Kiley is Attentive, knowledgable, answered all my questions.
JANUARY 29 2021

She is extremely caring and takes the time to listen and respond to your concerns.
JANUARY 29 2021

Warm, friendly, listens
JANUARY 26 2021

Dr Kiley is an excellent physician, she is knowledgeable, professional, and has excellent interpersonal
skills. She does take time with me, listens to my concerns
JANUARY 8 2021

Straightforward but really comfortable to work with
DECEMBER 30 2020

She is skilled and kind and caring
DECEMBER 16 2020

This was my first visit with Dr. Kiley and I was beyond impressed with her. She had done her homework
and knew everything about my history after never even meeting me or any of my previous physicians.
She was kind, attentive and had a great bedside manner. During the exam she walked me through
everything and I felt very comfortable after just meeting her. It&#39;s never a comfortable occasion
going to the gynecologist but she made me feel very at ease and it was a very pleasant first experience!
DECEMBER 10 2020

Dr. Kiley is the best. Makes you feel at-ease, is patient, kind and friendly. I&#39;ve never had better
experiences at any other OB-GYN.
DECEMBER 9 2020

She was very courteous and really listened to all of my questions and concerns.
DECEMBER 9 2020

I felt extremely comfortable, my issues were taken seriously and I felt validated and well taken care of
DECEMBER 8 2020

Dr Kiley is attentive and kind.
DECEMBER 4 2020

Dr. Kiley is the best! I recommend her to all my friends. She always takes the time to answer my
questions and never makes me feel rushed.
DECEMBER 2 2020

She was great! Took the time to really listen to me, was super considerate, and clearly took the time to
review my chart so that she could address my previous history (I am a new patient). I can&#39;t say
enough positive things about her.
NOVEMBER 25 2020

This is my third experience with Dr. Kiley and she is a wonderful doctor - so competent, professional,
well-studied, kind, compassionate, and patient. I feel very lucky to have her care. I am very glad that she
addressed my concerns while there.
NOVEMBER 24 2020

Dr Kiley is a gem. She is so knowledgeable, so calm, and so kind. I always feel like she takes the time to
answer all of questions, and gives me the best medical advice possible. She gives me the information I
need to make the best possible medical decisions. Plus she&#39;s just an incredible person. Huge fan!
NOVEMBER 24 2020

Dr Kiley was amazing! she explained all risks and possible side effects to me in a way that didn't scare
me. she was reassuring and understanding of my concerns.
NOVEMBER 22 2020

Not only is she professional but very caring and concerned about your well being
NOVEMBER 21 2020

Very warm and personable. She takes her time and asks questions.
NOVEMBER 18 2020

Clear information shared during visit.
NOVEMBER 18 2020

Dr. Kiley is the best - she really takes time to talk through any issues and listen. The BEST!
NOVEMBER 18 2020

She cares, remembers things, and gives good advice.
NOVEMBER 13 2020

She was great. This was my first time with her and she was understanding of my questions and concerns
and made me feel comfortable and optimistic.
NOVEMBER 13 2020

Every doctor I've had at NM Obstetrics and Gynecology has been so helpful and kind and makes me feel
safe.
NOVEMBER 13 2020

See above comment. She answered all my questions and give excellent advice.

See above comment. She answered all my questions and give excellent advice.
NOVEMBER 13 2020

Took time to check and thoroughly analyze my problem. Gave clear directions on what to do in future to
alleviate problems.
NOVEMBER 13 2020

Very friendly, asks good questions, and listens
NOVEMBER 13 2020

Easy to schedule, like how communicative providers are through mychart, and the communication and
integration across departments
NOVEMBER 11 2020

Entirely because of Dr. Kiley who was personable, thorough and genuinely seeking to be helpful.
NOVEMBER 9 2020

Friendly, patient, knowledgeable, thorough
NOVEMBER 9 2020

Attentive nurses. Friendly staff. Thorough explanation of my procedure.
NOVEMBER 9 2020

Dr. Kiely is very skilled and has an excellent bedside manner.
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