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Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.9

231 Ratings

Reviews From Patients
65 Reviews
NOVEMBER 2 2019

Friendly & Courteous
5.0 / 5.0 (107 reviews)

Will Recommend to Others
4.9 / 5.0 (104 reviews)

Clear Explanations
4.9 / 5.0 (107 reviews)

Shows Concern
4.8 / 5.0 (107 reviews)

Includes You In Decisions
4.9 / 5.0 (103 reviews)

Explains Medications
4.8 / 5.0 (92 reviews)

Follow-Up Instructions
4.9 / 5.0 (103 reviews)

Easy to Understand
4.9 / 5.0 (107 reviews)

Time Spent With Patient
4.9 / 5.0 (106 reviews)

Confidence in Doctor
4.9 / 5.0 (105 reviews)

NOVEMBER 2 2019

Dr Carroll is ALWAYS concerned about what is going on with my case and how best to treat issue - she is
quite caring and thorough
OCTOBER 31 2019

Dr Carroll was compassionate and took her time during the exam and explained things very well to me.
OCTOBER 28 2019

My experience with Dr. Carroll is always terrific. I always know that she is there for me.
OCTOBER 25 2019

Everething was good.
OCTOBER 11 2019

Dr. Carroll and her staff were nothing short of phenomenal!
OCTOBER 8 2019

have been seeing her for years and always have a great experience. have recommended her to several
friends and family members
SEPTEMBER 29 2019

Dr. Carroll has been my neurologist for a number of years. I most appreciate her ability to assess my
condition and help me maximize my ability to be pain free given my life and everything else I have going
on. She works with me and offers creative solutions.
SEPTEMBER 22 2019

Dr. Carrol is truly a kind woman. She always puts me at ease when I come for appointments
SEPTEMBER 13 2019

Dr. Carroll is fabulous.
AUGUST 29 2019

Dr Carroll is a very caring yet professional person. I feel she has my good health foremost on her mind
when she helps me. she's pleasant and makes my visit a pleasure.
AUGUST 9 2019

Very thankful that Dr. Carroll is helping me find a new medication after my insurance refused to cover
the medicine I had previously been taking.
AUGUST 9 2019

Dr Carroll was compassionate, generous with her time and seemed genuinely interested in helping me
with my issue.
JULY 29 2019

she is always thoughtful, supportive, understanding , open.
JULY 28 2019

I've been seeing Dr. Carroll for many years. My experience with her is always the same. She is all of the

I've been seeing Dr. Carroll for many years. My experience with her is always the same. She is all of the
above attributes you ask about.
JULY 17 2019

exceptional
JULY 13 2019

Dr. Carroll takes the extra time I need to go over things so that I understand and can follow what our
plan is. Due to processing disabilities she helps me by following strategies given like talking slower,
writing things down and repeating, and allowing me time to get my questions out. She is very patient
and listens well. I appreciate her willingness to really know me and understand my condition as well as
comorbidities that I already had. She is awesome.
JULY 13 2019

I have recommended Dr. Carroll. My daughter is also a patient.
JUNE 13 2019

I've enjoyed having *Dr. Carroll on my care team. She's very attentive and caring and thorough.
MAY 18 2019

Dr. Carroll spent an amazing amount of time with me. She went over test results, answered every
question I had, gave me options to medications and was very informative as to side effects and
advantages and disadvantages of each. She is extremely knowledgeable about my disease and knows
how to go about combating it the best she can. I have complete faith in her care and would recommend
her to anyone.
MAY 3 2019

Dr. Carrol was very nice. she listened to everything I had to say.
MAY 2 2019

Dr. Carrol is very empathetic and thorough. She has always listened to my concerns regarding treatment
options and never made me feel like I was not part of the process.
APRIL 28 2019

Dr. Carroll has been taking care of me for the past several years. My experience with her has always
been just perfect...she listens, is always open to hearing what I have to say. If any of my friends ever
needed a neurologist, I would have no problem recommending her.
APRIL 26 2019

Dr Carroll did a great job I never felt rushed during the appointment and she took her time and
answered all my questions!
APRIL 25 2019

one of the most satisfying doctor visit where i got all my questions answered
APRIL 16 2019

I love Dr.Caroll. She is very good at what she does and cares about helping me find a solution to my

migraine problem.
MARCH 21 2019

Love *Dr. Carroll.
MARCH 15 2019

I've been seeing her for about 5 years or so. Rather comfortable at this stage.
MARCH 14 2019

I am extremely happy I switched to Dr. Carroll from my neurologist at another location. She listened and
helped me pick a course of action that was right for me.
MARCH 11 2019

Dr. Carroll is the best! I am delighted to have her on my care team!!
MARCH 8 2019

Care provider was very professional and caring.
MARCH 8 2019

Dr. Carroll is very good at taking time to explain things better in words I understand and doesn't make
you feel lees than or scared for asking those questions in order to make good decisions and take care of
your health.
MARCH 5 2019

The doctor was excellent. Did not rush through the appointment and wanted to make sure she received
all my health history. She was much different from my last neuro.
FEBRUARY 25 2019

For the specialty there is probably no one better. One can have peace of mind of total care when
scheduling.
FEBRUARY 7 2019

Best doctor I have ever seen. So kind and considerate, did a fantastic job of answering my questions and
sent me home feeling more knowledgeable. Will recommend to everyone!
JANUARY 17 2019

I love Dr. Carroll
DECEMBER 17 2018

Dr. Carroll is professional, compassionate, knowledgeable, and efficient. I enjoy having her as my dr.
DECEMBER 10 2018

excellent physician. very empathetic and supportive!
NOVEMBER 22 2018

Dr. Carroll is a great provider who goes the extra mile for what's best for her patient. She takes extra
steps and communicates with extra members of the patients care team if needed and is good at helping

the patient understand as a team a plan and direction.
NOVEMBER 9 2018

Good
OCTOBER 23 2018

I would highly recommend Dr. Carroll
OCTOBER 1 2018

I felt that the provider was in my corner!
OCTOBER 1 2018

Dr. Carroll is THE BEST.
SEPTEMBER 18 2018

I have recommended her. dr carroll to many people
SEPTEMBER 14 2018

*Dr. Carroll always is "right" there with me - has always explained what I needed & know & listened to my
issues.
SEPTEMBER 11 2018

took exceptional amount of time to discuss new problems did not make me feel rushed I felt like she
listened & tried to problem solve
SEPTEMBER 3 2018

Love Dr. Carroll
SEPTEMBER 2 2018

excellent Dr.
SEPTEMBER 1 2018

I've already recommended Dr Carroll to others.
AUGUST 28 2018

dR. cARROLL is excellent; and the reason I come to the clinic.
AUGUST 24 2018

Dr. Carroll is a good listener, intelligent, and explains in detail the course of treatment that she
prescribes. She is compassionate and thorough, everything I want in a dr.
AUGUST 22 2018

Very understanding and informative regarding my issue.
AUGUST 17 2018

Dr. Carroll did a very good exam, answered my questions, and assured me that my condition would clear
up. I have a doc in CO, but am moving to Chicago next spring, so I asked Dr. Carroll if I could follow up
with her after I move. I think she was very kind, intelligent, insightful, and competent.

with her after I move. I think she was very kind, intelligent, insightful, and competent.
AUGUST 12 2018

I was impressed with the time spent to explain situation and answering questions. Dr. Carroll is very
special in every aspect.
AUGUST 3 2018

Dr. Carroll is by far the best specialist I have encountered. She showed genuine care and understanding,
which is very rare to get nowadays. I look forward to the next visits to come.
JULY 30 2018

Dr. Carroll is fantastic. she is patient, calm and very sympathetic. she is constantly offering up new ideas
and is such a great doctor to work with.
JULY 8 2018

dR. CARROLL WAS TOP NOTCH IN EVERY WAY SHE WAS CONCERNED AND WE HAD A THOROUGH DIALOGUE
TO UNDERSTAND MY COMPLAINT THE EXAM WAS ALSO THOROUGH AND I FEEL LESS ANXIOUS ABOUT MY
SITUATION AND ON A PATH TO FULL RECOVERY WITH A PAIN FREE FUTURE GIVEN HER ASTUTE CARE AND
ADVICE. AS A MEDICAL SOCIOLOGIST AND HAVING WORKED IN AMCs FOR OVER 50 YEARS, I CAN SAY SHE
WAS TOPS IN KNOWLEDGE, INTERACTION AND ABILITY TO COMMUNICATE, SOMEONE WHO I CAN HIGHLY
RECOMMEND.
JULY 4 2018

Dr. Carroll is an excellent doctor. It is such a relief to have a knowledgeable and friendly doctor directing
my husband's care.
MAY 30 2018

I have struggled with migraines for over 20 years, 3-4 a week. I've been thrown around for years with no
results and everyone trying to find what my migraines were a symptom of. my Dr here gave me 45
minutes of undivided attention and treated my migraines as my diagnosis. I've now been on medication
for 2 weeks and have had noticeable improvements. shes changed my life. I'll never be able to thank her
enough.
MAY 30 2018

just all around pro's
MAY 20 2018

I was extremely impressed and appreciative with the time my provider spent with me and her genuine
care and interest. Northwestern Medicine is unparallel to any of my previous medical provider in care
and service.
MAY 11 2018

I never felt rushed about explaining my symptoms.
MAY 7 2018

Dr Carroll was extremely professional knowledgeable and courteous.

APRIL 28 2018

Visit was very thorough.
APRIL 20 2018

My first visit and I was impressed. Extremely comfortable with the team as well.
APRIL 19 2018

I followed Dr. Carroll when she switched practices because she consistently takes the time and really
listens to you as a patient. She is knowledgeable, friendly and kind and her genuine concern for her
patients always comes through.
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