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At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own

unique strengths, we strive to be as transparent as possible with our quality of care. Read more
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APRIL 27 2024

Good attentionGood attention

APRIL 17 2024

Extremely grateful for his expertise & look forward to his skill in resolving the problem.Extremely grateful for his expertise & look forward to his skill in resolving the problem.

APRIL 16 2024

He was eager to listen and didn't give cookie cutter options to my condition.He was eager to listen and didn't give cookie cutter options to my condition.

APRIL 15 2024

Knowledgeable and communicative. Answered any questions I had to the best of his ability.Knowledgeable and communicative. Answered any questions I had to the best of his ability.

APRIL 10 2024

2nd time I have used Dr Jackson 2nd time I have used Dr Jackson I have faith in him has great bed side matter Is honest and I trust himI have faith in him has great bed side matter Is honest and I trust him

He is a great teacher and mentor Dr [last name] is great I feel comfortable with him He is a great teacher and mentor Dr [last name] is great I feel comfortable with him They are a greatThey are a great

teamteam

APRIL 10 2024

Yes I look Kevin Yes I look Kevin JacksonJackson

APRIL 10 2024

He is my hero of surgeonsHe is my hero of surgeons

APRIL 4 2024

He is a good Dr.He is a good Dr.

APRIL 3 2024

EmpathicEmpathic

APRIL 3 2024

Should I need a surgeon Should I need a surgeon again I will use Dr. Jackson in a heartbeat.again I will use Dr. Jackson in a heartbeat.

APRIL 1 2024

He was very helpful and took his time answering my all my questions!.He was very helpful and took his time answering my all my questions!.

MARCH 23 2024

He is very professional and very kind.He is very professional and very kind.

MARCH 14 2024

Dr. Jackson was attentive, patient, fr iendly and professional. Dr. Jackson was attentive, patient, fr iendly and professional. He inspired confidence.He inspired confidence.



Dr. Jackson was attentive, patient, fr iendly and professional. Dr. Jackson was attentive, patient, fr iendly and professional. He inspired confidence.He inspired confidence.

MARCH 6 2024

I have had five back surgeries, and Dr. Jackson in my opinion has performed a wonderful job, along withI have had five back surgeries, and Dr. Jackson in my opinion has performed a wonderful job, along with

his team. I believe they are the best and I would recommend them to anyone.his team. I believe they are the best and I would recommend them to anyone.

FEBRUARY 16 2024

My doctor is great. He took the time to r ight diagnosis. I had three problems st the same time .it can't beMy doctor is great. He took the time to r ight diagnosis. I had three problems st the same time .it can't be

easy to easy to Separate and diagnosis Separate and diagnosis 3 problems at once.3 problems at once.

FEBRUARY 15 2024

Caring, communicative, knowledgableCaring, communicative, knowledgable

FEBRUARY 13 2024

Explained everything, genuinely concerned about my careExplained everything, genuinely concerned about my care

FEBRUARY 11 2024

I felt understood and cared about. All of my concerns were discussed.I felt understood and cared about. All of my concerns were discussed.

JANUARY 31 2024

Dr. Kevin Jackson is an excellent doctor. Dr. Kevin Jackson is an excellent doctor. I am very happy I was referred to his practice.I am very happy I was referred to his practice.

JANUARY 31 2024

very professional and explained everything to me clearly and his team of staff were very attentive andvery professional and explained everything to me clearly and his team of staff were very attentive and

professionalprofessional

JANUARY 29 2024

Great doctorGreat doctor

JANUARY 8 2024

Takes the time to answers questions and listensTakes the time to answers questions and listens

JANUARY 4 2024

I appreciate Dr Jackson and PA Daniel for how throughly they explained the surgery procedure to myI appreciate Dr Jackson and PA Daniel for how throughly they explained the surgery procedure to my

mom and I.mom and I.

JANUARY 4 2024

Was attentive to patient's needs and questions. Was attentive to patient's needs and questions. Did order any extraordinary or unnecessary proceduresDid order any extraordinary or unnecessary procedures

JANUARY 3 2024

Dr. Jackson is the most caring doctor that we have ever dealt with.Dr. Jackson is the most caring doctor that we have ever dealt with.

DECEMBER 26 2023

Dr. Jackson is excellent in his care, professional manner. I would go to him again should I need anyDr. Jackson is excellent in his care, professional manner. I would go to him again should I need any

future neurosurgery.future neurosurgery.

DECEMBER 25 2023

Dr. Jackson sits down with you and talks to you on the procedure that you are going to go throughDr. Jackson sits down with you and talks to you on the procedure that you are going to go through



DECEMBER 21 2023

He seemed very knowledgeable and updated ti my case. He also listened to my concerns and explainedHe seemed very knowledgeable and updated ti my case. He also listened to my concerns and explained

things so I was able to understand.things so I was able to understand.

DECEMBER 12 2023

I would definitely recommend Dr. Kevin Jackson and his supporting staff. I would definitely recommend Dr. Kevin Jackson and his supporting staff. He offered a plan of action withHe offered a plan of action with

choices. choices. He was great.He was great.

NOVEMBER 30 2023

Dr. Jackson was polite and professional, but most importantly he delivered results and succeed inDr. Jackson was polite and professional, but most importantly he delivered results and succeed in

getting me pain relief from my chronic back issues.getting me pain relief from my chronic back issues.

NOVEMBER 22 2023

Dr. Jackson and his team gave me excellent care, and have given me reassurance that I needed to getDr. Jackson and his team gave me excellent care, and have given me reassurance that I needed to get

through this surgical process.through this surgical process.

NOVEMBER 14 2023

Dr Jackson and jis PA listened to my explanation prior to his decision to treat my issues to make surgeryDr Jackson and jis PA listened to my explanation prior to his decision to treat my issues to make surgery

the last option gor treatment.the last option gor treatment.

NOVEMBER 13 2023

Explained my problem wellExplained my problem well

NOVEMBER 1 2023

When you have to see a neurologist in life most times lets face it. Things are not good or going wellWhen you have to see a neurologist in life most times lets face it. Things are not good or going well

health wise. Mentally Physically and Financially at this point in life and when Dr Jackson talks to you andhealth wise. Mentally Physically and Financially at this point in life and when Dr Jackson talks to you and

lays out a plan for the best solution. You and the people who love and care about you can finally restlays out a plan for the best solution. You and the people who love and care about you can finally rest

and relax your mind knowing your in the hands of too rated caring surgeonand relax your mind knowing your in the hands of too rated caring surgeon

OCTOBER 30 2023

Same as above-heâ€™s exceptional and lovelySame as above-heâ€™s exceptional and lovely

OCTOBER 28 2023

Explains everything to your understandingExplains everything to your understanding

OCTOBER 21 2023

He and his staff are good listeners, offer alternatives to surgery, He and his staff are good listeners, offer alternatives to surgery, Professional,Professional,

OCTOBER 16 2023

Took time to explain options and answered all of my questionsTook time to explain options and answered all of my questions

OCTOBER 6 2023

This guy really knows his trade and has complete understanding on how to get you back up on your feetThis guy really knows his trade and has complete understanding on how to get you back up on your feet

OCTOBER 5 2023

He is interested in a good doctor/patient relationship. And he helped me clarify my problem, created aHe is interested in a good doctor/patient relationship. And he helped me clarify my problem, created a
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care plan that I am happy with. I look forward to my future now.care plan that I am happy with. I look forward to my future now.

OCTOBER 2 2023

Very knowledgeableVery knowledgeable

OCTOBER 1 2023

He was very professional and did an excellent jobHe was very professional and did an excellent job

SEPTEMBER 21 2023

Very knowledgeableVery knowledgeable

SEPTEMBER 20 2023

Doesn't get better than this....Doesn't get better than this....

SEPTEMBER 20 2023

Excellent surgeon . He did surgery so I could walk Very grateful very nice alsoExcellent surgeon . He did surgery so I could walk Very grateful very nice also

SEPTEMBER 14 2023

I was very impressed with the visit with him. Answered all my questionsI was very impressed with the visit with him. Answered all my questions

SEPTEMBER 13 2023

Kevin Jackson is a great physician. He listens to concerns, discusses options, and does what he says. HeKevin Jackson is a great physician. He listens to concerns, discusses options, and does what he says. He

has integrity. As a bonus, he's a very pleasant man.has integrity. As a bonus, he's a very pleasant man.
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