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Insurance Accepted
Insurance plans are subject to change. View insurance plans accepted at each hospital and by each NMHC physician
group.
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Medical Group

Northwestern Medical Group

Physician Category
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Northwestern Memorial Hospital

Education
Medical Education

MD, University of Rochester School of Medicine & Dentistry - 2002

Internship

Icahn School of Medicine at Mount Sinai/St Luke's-Roosevelt Hospital Center
- 2003

Residency

Case Western Reserve University/University Hospitals Cleveland Medical
Center - 2008

Board Certifications
American Board of Dermatology - Dermatology (Certified)

Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.8

81 Ratings

Friendly & Courteous
4.8 / 5.0 (23 reviews)

Will Recommend to Others
4.7 / 5.0 (24 reviews)

Clear Explanations
4.7 / 5.0 (23 reviews)

Shows Concern
4.8 / 5.0 (24 reviews)

Includes You In Decisions
4.7 / 5.0 (22 reviews)

Explains Medications
4.8 / 5.0 (17 reviews)

Follow-Up Instructions
4.8 / 5.0 (22 reviews)

Easy to Understand
4.8 / 5.0 (23 reviews)

Time Spent With Patient
4.6 / 5.0 (23 reviews)

Confidence in Doctor
4.8 / 5.0 (23 reviews)

Reviews From Patients
12 Reviews
SEPTEMBER 1 2019

loved both the resident and the attending
JULY 21 2019

Dr. Lu is a total star - clearly an exceptional physician with an active research component to his work,
but also with very good patient communication skills.

but also with very good patient communication skills.
JUNE 16 2019

very professional and concerning
MAY 5 2019

Dr Lu took care to explain my condition, explaining the seriousness, but reassuring me of the positive
outcome of my treatment. He carefully explained the importance of ongoing monitoring, with regular
follow up appts. Very confidence inspiring demeanor
APRIL 27 2019

Doctor Lu explained everything to us about the examination. Very friendly, very thorough. Included my
wife in the conversation.
FEBRUARY 20 2019

Excellent experience.
FEBRUARY 9 2019

Dr. Lu was great!
JANUARY 18 2019

Excellent demeanor, also correctly assessed my desire for more technical information. Engaged on my
questions and also listened carefully and made additional appointments and examinations based on my
responses. Overall excellent.
NOVEMBER 23 2018

Dr. Lu was excellant
NOVEMBER 10 2018

I left the visit with new strategies to treat skin issues I had had for years.
OCTOBER 13 2018

Dr. Lu listened to my concerns, explained to me his tx and explained to his intern the plan. Both health
care professionals were attentive and concerned. I thought it demonstrated the superior teaching skills
of Dr. Lu to encourage engagement of his intern. I usually see interns hanging back tentatively while the
treating physician explains their actions. Here, both physician and intern were actively engaged. I would
submit it makes for a better outcome for the patient and the intern as the intern is actively practicing
rather than merely observing, while the patient gets a second set of eyes analyzing the issue. (By the
way, this was not a major medical emergency, so maybe the simplicity of the situation lent itself to this
result.)
SEPTEMBER 8 2018

Dr. Lu was friendly, smart, direct, and clear in his advice. I liked him instantly.
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