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Leila Kia, MD

Northwestern Medical Group

Primary Specialty

Gastroenterology

Secondary Specialties

Esophageal  Gastroenterology

Hospital  Medicine

Accepts New Patients

Northwestern Medicine Digestive Health Center

259 E Erie St Ste 1600
Lavin Family Pavilion
Chicago, IL 60611

 0.07 mi

312.695.5620
f  312.695.7095

Insurance Accepted

Insurance plans are subject to change. View insurance plans accepted at each hospital and by each NMHC physician

group.

Practice Groups and Affil iations

Medical Group Northwestern Medical Group

https://www.nm.org/patients-and-visitors/billing-and-insurance/insurance-information/accepted-insurance-plans


Education

Board Certifications

American Board of Internal Medicine - Gastroenterology (Certified)

American Board of Internal Medicine - Internal Medicine (Certified)

Barrett's Esophagus

Celiac Disease

Colon Polyp

Esophageal Disorders

Gastroesophageal Reflux Disease (GERD)

Gastrointestinal Disorders

General Gastroenterology

Hiatal Hernia

Practice Focus Areas

Ratings & Reviews

At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own

unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Medical Group Northwestern Medical Group

Physician Category Northwestern Medicine Physician Network

On Medical Staff At Northwestern Memorial Hospital

Medical Education MD, Georgetown University School of Medicine - 2009

Residency McGaw Medical Center of Northwestern University - 2012

Fellowship McGaw Medical Center of Northwestern University - 2016

Overall rating

4.9
    

73 Ratings

Reviews From Patients
69 Reviews

AUGUST 26 2021

Dr. Kia was informative, fr iendly and I didnÃ¢â‚¬â„¢t feel rushed



AUGUST 18 2021

Dr. Kia demonstrates professionalism and great interpersonal skills. She ask questions, listens, then

prescribes.

AUGUST 17 2021

great MD listens

AUGUST 11 2021

Dr. Kia is amazing. SheÃ¢â‚¬â„¢s thoughtful, funny, kind, thorough, and has a great bedside manner.  I

consider myself lucky to have her as my doctor.

AUGUST 10 2021

I have only met Dr. Kia once and she was attentive, fr iendly, down to earth, and instilled confidence. She

is easy to talk to and I am comfortable with her.

AUGUST 4 2021

Dr.Kia asked a lot of questions, which assured me she was gathering the information she needed. She

was kind and caring.

AUGUST 4 2021

I've seen her twice, she's professional, knowledgeable and easy to speak with. Very good rapport with

me

JULY 25 2021

Very fr iendly and thorough physician. Always answers my questions.

JULY 21 2021

She was amazing at helping me understand what to do and what we can do to figure out whatÃ¢â‚¬â„¢s

wrong, no rush and very super fr iendly and helpful!!!

JULY 15 2021

Drs at appointment were very professional and empathetic with patient. Also received timely follow up

by referred services after a message was left for them after their office hours.

JULY 9 2021

Really concerned about my condition.

JUNE 30 2021

She was fr iendly knowledgeable and remembered our conversation per phone from over a year ago. She

reviewed my Medical information and discussed my future plan of care and I truly have no worries. Drive

in from Indiana and it was well worth the drive. Very caring doctor snd staff.

JUNE 25 2021

She knew right away what was going on with me and just got to work to help me.

JUNE 24 2021



Dr Kia takes her time, carefully explaining and answering questions

JUNE 23 2021

Dr. Kia took time to discuss my concerns & explained well the procedure needed.

JUNE 11 2021

Easy to talk to and informative.

JUNE 9 2021

Very nice, fr iendly, & professional

JUNE 6 2021

Kind, very qualified, professional and devoted

JUNE 4 2021

Dr. Kia is very kind, patient, welcoming, caring, and understanding... She is interested in how you are

doing and listens........ She answers your questions and hears your concerns....

MAY 20 2021

Su profesionalismo, atenciÃƒÂ³n y puntualidad. Muy explÃƒÂ​cita en su tratamiento y respondiendo

claramente mis dudas.

MAY 7 2021

She seems knowledgeable, listens well, suggest other things that sounds like itÃ¢â‚¬â„¢s medically

necessary to be sure itÃ¢â‚¬â„¢s nothing more going on. This helps me feel some level of comfort and

that IÃ¢â‚¬â„¢m in good hands.

MAY 7 2021

She was nice and answered every question I had

MAY 5 2021

SheÃ¢â‚¬â„¢s thorough and has good insight.

APRIL 29 2021

Good experience with celiac and professional personality.

APRIL 28 2021

She is a nice lady and an excellent medical source.

APRIL 23 2021

SHE IS A PHYSICIAN WHO ACTUALLYCARES ABOIT HERE PATIENTS AND SHOULD BE APROFESSOR NOT

ASSISTANT PROFESSOR OF MEDICINE HAVING BEEN CARED BY BOTH MANY TIMES.

APRIL 23 2021

She made me feel very comfortable and she was easy to communicate with.

APRIL 21 2021

Very good listener and knowledgeable about her specialty.



Very good listener and knowledgeable about her specialty.

APRIL 20 2021

She took the time to review my records, listened to my concerns and gave me her recommendations in

an understandable way.

APRIL 18 2021

Friendly and informative

APRIL 18 2021

Clear communication and very easy to discuss your health concerns.

APRIL 14 2021

Very kind, knowledgeable and efficient

APRIL 9 2021

She listens and is concerned for her patients

APRIL 2 2021

Personable.

APRIL 1 2021

Dr. Kia, was very attentive and asked questions regarding my overall health and my procedure. She

listened to my concerns and symptoms. Very easy to talk to. She explained the procedure and the

process.

APRIL 1 2021

She has been wonderful since I have first met her a few months ago. She is making me feel so

comfortable and going above and beyond.

MARCH 31 2021

Her knowledge and compassion for patients

MARCH 26 2021

Dr. Kia is awesome, sheÃ¢â‚¬â„¢s very nice and very caring and wants to help me get better.

SheÃ¢â‚¬â„¢s very attentive and always gets back to me quickly if I need something

MARCH 19 2021

Dr. Kia spent an extended amount of time with me and my mother. She was attentive. She developed a

step by step plan to evaluate and determine what my condition is and how to treat it.

MARCH 19 2021

Me trato sÃƒÂºper bien y en mi idioma Ã°Å¸ËœÅ 

MARCH 15 2021

Compassionate Competent Professional

MARCH 14 2021



MARCH 14 2021

She was very nice and did not rush the appointment

FEBRUARY 28 2021

She was personable, listened and suggested some steps to take. I often just get referred to other

doctors.

FEBRUARY 25 2021

Dr Kia was untuned to me as a patient. She read my file so she was familiar with some of my history. She

showed genuine concern regarding my symptoms and made suggestions going forward.

FEBRUARY 24 2021

She answered all my questions and we are on a path of dealing with all my health concerns

FEBRUARY 21 2021

Personable and easy to talk with about my health concerns. She is very responsive to these concerns.

FEBRUARY 19 2021

Knowledgeable and caring

FEBRUARY 17 2021

Dr. Kia is very competent and willing to listen.

FEBRUARY 15 2021

Dr. Kia is amazing!

JANUARY 30 2021

She was easy to communicate with and her reactions and suggestions made sense

JANUARY 17 2021

De Kia is knowledgeable, caring, and warm. She looks for different alternatives to treatment besides of

prescription drugs if you ask for it and in that way she pays attention to what you say and want

JANUARY 13 2021

Again she listened, developed a plan for me! This is something I have struggled with for a long time so

itÃ¢â‚¬â„¢s nice to finally have someone that is listening.

DECEMBER 30 2020

Listened to my concerns and communicated her thoughts clearly

DECEMBER 29 2020

Her knowledge base, her kind manner, her prompt attention in every way. Excellent experience.

DECEMBER 27 2020

Dr Kia has been amazing from when I first talked to her. She is going above and beyond to get me an

answer to my health issues. I highly recommend her!

DECEMBER 23 2020



DECEMBER 23 2020

Took a lot of time and really listened.

DECEMBER 18 2020

But, again the distance from the south suburbs is a hindrance. I am extremely satisfied with her

attention, my ease in communicating with her, her knowledge and professionalism.

DECEMBER 9 2020

Very knowledgeable and very professional.

DECEMBER 7 2020

She listens to you, the patient.

DECEMBER 2 2020

I apppreciates the inclusion of behavioral, nutritional and alternative therapies.

NOVEMBER 19 2020

Explains very clearly and makes you feel comfortable

NOVEMBER 18 2020

Very professional

NOVEMBER 18 2020

Dr. Kia was very thorough and kind.

NOVEMBER 15 2020

I really don't know her that well yet but our first meeting was good.

NOVEMBER 15 2020

Because everything about NM is good

NOVEMBER 13 2020

Professional and caring about health of her patients. Excellent communicator.

NOVEMBER 11 2020

On time for appointment, good medical advice and explanation.

NOVEMBER 11 2020

Great appointment organization, wait time for procedure too long.

NOVEMBER 11 2020

The best hospital

NOVEMBER 11 2020

Northwestern hospital is the best hospital people work like a team

NOVEMBER 8 2020

She is patient, thorough and listens.



NOVEMBER 6 2020

Dr Laila spent the entire 30 minutes learning about my medical history, asking & answering questions

and was very comforting to talk to.

NOVEMBER 6 2020

Dr Laila and her entire staff have been so kind and helpful. Dr Laila took the time with me to answer all

questions and to learn about my medical history. The same day her PA called to schedule my scope.

OCTOBER 28 2020

Intelligent and caring.

OCTOBER 28 2020

Attention to my concerns, very good service.

OCTOBER 26 2020

Dr. Kia listen to my concerns, answered by questions and followed thru on calling in prescriptions and

have her staff thoroughly explained the procedures that are sceduled in December.

OCTOBER 26 2020

The check in process was easy and quick.

OCTOBER 25 2020

Listened to my concerns and spent time with me explaining her recommendations.

OCTOBER 23 2020

Same as above + Trustworthy and knowledgeable

OCTOBER 23 2020

Careful considerate attention my concerns.

OCTOBER 21 2020

I trust the network. The dr was very comfortable and professional.

OCTOBER 12 2020

Dr Kia is very  is to talked to

OCTOBER 12 2020

Service is always a pleasent experience

OCTOBER 7 2020

Knowledgeable, explained everything, gentle during exam, thorough.

OCTOBER 7 2020

Excellent experience with Dr Kia

OCTOBER 4 2020

I'm very particular about referring people for employment as well as doctors to people seeking medical



I'm very particular about referring people for employment as well as doctors to people seeking medical

assistance.  I have very high standards that include medical knowledge and skill level of a doctor. That

said, a doctor's personality, bedside manner, respect for what the patient has to say about their health

and ability to used medical terminology that is tailored to the patient's personal comprehension level is

a unique quality that Dr Kia possesses.

OCTOBER 4 2020

Dr Kia is wonderful! She's very patient, professional and easy to talk to. She pays attention to what I'm

saying and discusses reasonable options for treatment.

SEPTEMBER 23 2020

De. Kia is not only knowledgeable as a doctor but she is very caring with the patient and a very nice

person.

SEPTEMBER 23 2020

The doctor are great and very compassionate and professional. The nurses and all the personnel very

efficient and polite.

SEPTEMBER 22 2020

Dr Kia not only listens but she actually hears you. Many times physicians do not listen and you feel

dismissed without any concerns addressed.

SEPTEMBER 22 2020

The physicians and staff are very professional, knowledgeable and listen to and your concerns.

SEPTEMBER 18 2020

Excellent professional

SEPTEMBER 18 2020

Very caring and able to explain possible reasons For my problem and clearly explained next steps

SEPTEMBER 17 2020

Dr. Kia is professional, but fr iendly, and answers all questions and concerns. She doesn't seem rushed.

SEPTEMBER 16 2020

Dr Kia patiently answered my questions and discussed the forward plan in detail. Discussion was

thorough.

SEPTEMBER 16 2020

Very knowledgeable and a good listener.

SEPTEMBER 16 2020

Excellent facility

SEPTEMBER 15 2020

Efficient, dr Kia is very knowledgeable and recommend other avenues to follow

SEPTEMBER 15 2020



Languages Spoken

Farsi

French

Spanish

Website

http://dhc.nm.org

Faculty Profile

http://www.feinberg.northwestern.edu/faculty-profiles/az/profile.html?xid=25506

SEPTEMBER 15 2020

Highly recommended Dr. Kia

SEPTEMBER 11 2020

She was wonderful! Very professional and so fr iendly and approachable.
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