49
1433 Ratings

Lori L. Laycock, DO

Northwestern Medicine Regional Medical Group

Primary Specialty
Family Medicine
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Practice Groups and Affiliations

Medical Group Northwestern Medicine Regional Medical Group

Alignment Category Northwestern Medicine Physician Network

On Medical Staff At Central DuPage Hospital
Delnor Hospital

Education



Medical Education DO, Kansas City University of Medicine and Biosciences - 2002

Residency Loyola Medicine MacNeal Hospital - 2005

Board Certifications

American Board of Family Medicine - Family Medicine (Certified)

Practice Focus Areas

Acute and Preventive Care Adult Medicine
Adolescent Medicine Comprehensive Primary Care
Well Women Care

Ratings & Reviews

At Northwestern Medicine, our patient's feedback is important to us. While different care providers have
their own unique strengths, we strive to be as transparent as possible with our quality of care. Read
more

Care Provider Ratings

Overall rating

4.9
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Reviews From Patients
99 Reviews

APRIL 26 2025
Dr, Laycock spends time with her patients.

APRIL 24 2025
She knew exactly, but | was going through! She's extremely smart! Her compassion and

professionalism was outstanding!!!

APRIL 24 2025
She's very nice and a Great Doctor!

APRIL 23 2025



She is accurate and helpful in her diagnoses. She listens and answers questions extremely
well.

APRIL 22 2025
Friendly - talks you through what she is doing during the exam and listens to any concerns and
answers any questions | might have

APRIL 22 2025
Knowledgeable, supportive

APRIL 17 2025
She really listens. She takes time to explain medical issues and she allows me to tell her my
concerns, questions, etc. She is also cheerful, caring, and upbeat.

APRIL 15 2025
Dr Laycock is friendly and spends quality time with her patients. She listens attentively and
addresses all your concerns during the office visit. I've been her patient for many years and
have referred her to family members and friends.

APRIL 14 2025
Because she's simply the best!

APRIL 10 2025
Awesome

APRIL 10 2025
She's very kind, personal, easy to talk to, doesn't rush through her time with me.

APRIL 10 2025
I have an open dialog with Dr. Laycock. Including discussing care that might be outside of
NW's western medicine approach.

APRIL 9 2025
Excellent attention and thoroughness by physician LL ; attentive to the issues raised; reviewed
and explained well; very pleasant demeanor, professional and set up a good action plan.

MARCH 31 2025
She listens.

MARCH 27 2025
She is always caring, informative and allows you to participate in decisions regarding your
care.

MARCH 27 2025
She is very patient and listens to Eve you are saying. She doesn't just go towards medication
either. She thinks out of the box, which | appreciate.



MARCH 26 2025
Dr. Laycock listened carefully and was totally responsive to me in our visit today. She is
extremely knowledgeable, but also very friendly. | was totally comfortable with her, and really
appreciated her attention and kindness. She was efficient, but | felt she would gladly spend a
lot of time with me. This was an excellent visit and | walked out with great information that
will be helpful to me.

MARCH 26 2025
Listens well and | never felt rushed

MARCH 26 2025
Very easy to talk to Listens

MARCH 24 2025
Professional, friendly, great listening skills and seemed genuinely interested in my health care

journey

MARCH 20 2025
She's a good doctor and easy to talk to

MARCH 20 2025
What | said above.

MARCH 11 2025
She's wonderful

MARCH 11 2025
She is professional, listens, and is thorough.

MARCH 11 2025
Dr Laycock is knowledgeable, friendly and answers all my questions. | never feel rushed.

MARCH 6 2025
She takes her time and works with you and answers all your questions and concerns

MARCH 6 2025
Listens well and works with you on a plan for your health and well being.

MARCH 5 2025
Dr. Laycock is one of the most caring and compassionate physicians | have encountered. She
takes the time to get to know her patients, to listen to their concerns, to answer their
questions, and to identify treatments and solutions to their problems. | would unreservedly
recommend her to anyone.

MARCH 4 2025



She's kind and takes the time to listen to you.

MARCH 1 2025
Personable

FEBRUARY 28 2025
She always takes her time with my issues and really cares about me.

FEBRUARY 28 2025
Dr Laycock has always treated us with compassion and knowledge and she treats the whole

person.

FEBRUARY 26 2025
You would be very lucky of all your doctors were like her . She actually cares about people

FEBRUARY 25 2025
I like and respect Dr Laycock very much.

FEBRUARY 25 2025
She has been my Doctor for a long time. | have confidence in her knowledge and abilities.

FEBRUARY 19 2025
Dr Laycock is a wonderful person as well as physician. Very caring.

FEBRUARY 19 2025
Personable, knowledgeable, caring

FEBRUARY 19 2025
She great a great doctor to me | am 70

FEBRUARY 18 2025
Dr. Laycock and her nurse are thorough, caring professionals. They take time to listen and

patiently address all of my concerns.

FEBRUARY 17 2025
Listens to what you have to say. Never feel rushed when talking with her. Knows what she is

talking about.

FEBRUARY 17 2025
thorough, thoughtful, caring service

FEBRUARY 6 2025
She is an awesome Doctor. She is so knowledgeable and personable and does not rush

through my appointments. | totally trust her with my care.

FEBRUARY 5 2025



Thorough,,listens carefully, is efficient without rushing

JANUARY 27 2025
Caring doctor. Takes time and listens. Does not rush

JANUARY 23 2025
I've been seeing her for many years and have had wonderful experiences. She sees me in a
timely manner and meets my medical needs.

JANUARY 23 2025
She is AMAZING and kind!

JANUARY 16 2025
Professional. Includes patient in care decisions. Knowledgeable

JANUARY 16 2025
Dr Laycock is wonderful. Definitely cares about her patients!

JANUARY 16 2025
Very professional, caring, and knowledgeable.

JANUARY 13 2025
Great doctor

JANUARY 9 2025
Dr. Laycock is a wonderful doctor. She's thorough and always takes the time to answer my
questions.

JANUARY 9 2025
They are easy and pleasant to work with.

JANUARY 9 2025
She was very nice and listened to the issues | was having and recommended several treatment
options.

JANUARY 7 2025
Addresses all needs and issues carefully. Caring and thoughtful professional.

DECEMBER 26 2024
Love Dr. Laycock! She listens and has the answers. Excellent bedside manner!

DECEMBER 24 2024
Great to talk with always answers my questions

DECEMBER 23 2024
Caring, listening, knowledgeable.



DECEMBER 19 2024
She doesn't rush and makes you feel safe and comfortable.

DECEMBER 18 2024
professional, friendly, gives good explanations

DECEMBER 13 2024
Love how personable Dr. Laycock is with her patients!

DECEMBER 12 2024
took her time diagnosing, gave me options for care

DECEMBER 12 2024
Caring doctors and listens to your concerns.

DECEMBER 11 2024
very knowledgeable

DECEMBER 11 2024
Great Physician!!l!

DECEMBER 10 2024
she is well communicated knowledgeable and caring

DECEMBER 8 2024
Skilled. Emphatic practical recommendations.

DECEMBER 5 2024
She is thorough and works with the patient for best care.

DECEMBER 5 2024
She treats her patients with excellent expertise and kindness.

DECEMBER 5 2024
Excellent listening, and care from Dr Laycock

DECEMBER 5 2024
Lori is knowledgeable and listens well

NOVEMBER 28 2024
Dr Laycock is the best Doctor in the whole world. She always takes her time and does not rush

you. She is very friendly and puts you at ease and makes you feel comfortable. Dr Laycock
always makes time for me if | have an urgent medical situation even when her day is packed,
and she then remains super calm and easy going, and takes her time talking with you to
completely understand what is going on, she listens to you and discusses best options and
let's you participate in the decision. She is so very sweet, and is a genuinely kind and caring



person. All of Dr. Laycock's staff are amazing also. They all reflect the same kind and caring
attitude, and | know I can trust them to communicate my needs to Dr Laycock when | call in
and expedite when needed. The entire team is super friendly. | often have to drive an hour and
40 minutes or more to see Dr Laycock due to traffic and where | currently live, but | will never
change my Doctor! She and her team are the very BEST! | feel blessed to have such a
wonderful Doctor and supporting medical team.

NOVEMBER 26 2024
Fast, efficient, personable

NOVEMBER 25 2024
Noted in my previous reply- Dr. Laycock is informed, kind, and thoughtful. | have never felt
like she steered me in a wrong direction or didn't take my concerns and my health seriously.
I'm so grateful for her!

NOVEMBER 24 2024
Dr. Laylock is one of the best. She always takes her time with me and asks a lot questions
about what | want out of my healthcare. She actually listens and creates a plan for my future.

NOVEMBER 19 2024
Same like | said great service very nice staff and the doctor Lori Laycock she is great doctor
very patient and understanding of certain issue | have and the her nurses staff is great

NOVEMBER 15 2024
| already have given her name to a friend.

NOVEMBER 14 2024
She is very thorough and allows you to participate in care plan. Doesn't rush and listens.

NOVEMBER 12 2024
Listens to the patient. Helps find solutions to problems. Is understanding and empathetic.

NOVEMBER 7 2024
You can ask Dr. Laycock anything and she gives non-judgmental, non-dramatic, non-medical

term answers. She is funny and efficient. | trust her completely.

NOVEMBER 2 2024
Knowledgeable, friendly, kind, thorough and didn't waste my time.

NOVEMBER 2 2024
| could not ask for a better doctor to take care of me. She makes me feel important to her, she

knows how to inform me if | ask a question.

OCTOBER 31 2024
Friendly, knowledgeable, shows genuine care for her patients



OCTOBER 30 2024
Dr Laycock listens to my concerns.

OCTOBER 28 2024
She's very easy to talk to and extremely knowledgable. Always helpful and caring when | come

into the office.

OCTOBER 23 2024
Friendly, respectful, really listens to what you are saying.

OCTOBER 21 2024
She understands my concerns

OCTOBER 21 2024
She is a caring doctor and listens to her patients. Extremely knowledgeable. Very nice person.

OCTOBER 9 2024
Answers questions and takes time with patient. Does not acted rushed. Friendly and

approachable

OCTOBER 9 2024
Dr. Laycock is easy to talk to and | didn't have to wait to be seen.

OCTOBER 7 2024
She is friendly, thorough, knowledgeable and compassionate.

OCTOBER 3 2024
She's very kind and caring, and she always makes you feel comfortable

OCTOBER 3 2024
Very caring and competent

SEPTEMBER 30 2024
She is kind, caring and never makes you feel rushed. She truly listens and includes you in your
plan of care.

SEPTEMBER 23 2024
She is caring, compassionate & knowledgeable.

SEPTEMBER 23 2024
She listens, cares and has helped me tremendously.

SEPTEMBER 23 2024
Both the doctor and nurse took all the time needed to make sure they understood any
concerns. The doctor came up with an action plan and made sure | understood it. | really
appreciate knowing my care is in their hands.



SEPTEMBER 12 2024
Dr. Laycock has been my Primary Physician for quite a few years. | like her and trust her.

SEPTEMBER 4 2024
Lori has a very nice demeanor and made me feel very welcomed as a new patient.

SEPTEMBER 4 2024
She is very thorough and has a good disposition.
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