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Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.5

172 Ratings

Friendly & Courteous
4.7 / 5.0 (83 reviews)

Will Recommend to Others
4.6 / 5.0 (83 reviews)

Clear Explanations
4.6 / 5.0 (83 reviews)

Shows Concern
4.6 / 5.0 (83 reviews)

Includes You In Decisions
4.6 / 5.0 (80 reviews)

Explains Medications
4.7 / 5.0 (63 reviews)

Follow-Up Instructions
4.6 / 5.0 (79 reviews)

Easy to Understand
4.9 / 5.0 (82 reviews)

Time Spent With Patient
4.7 / 5.0 (83 reviews)

Confidence in Doctor
4.6 / 5.0 (83 reviews)

Reviews From Patients
25 Reviews
OCTOBER 25 2019

Probably the best experience with any doctor I have had my 40 years. Thoughtful, listened!, asked follow
up questions without judgement, thorough, provided the appropriate resources, took her time with me.
Amazing.
SEPTEMBER 28 2019

this was the best appointment I've ever had. Dr. D'Souza sat and just talked things through with me
without any rush or expediency. I felt comfortable sharing every single one of my concerns. She and her
nurse were phenomenal.
AUGUST 8 2019

I'm very happy with Dr D'Souza. She's a far cry from my old doctor, which is wonderful.
JULY 21 2019

Dr. De Souza is the best doctor I've ever had. she is caring and kind and genuinely cares about her
patients. she's a great listener and makes you feel like you are being heard and understood.
JULY 14 2019

The Dr. was AWESOME - she really looked to make up for lost time in the waiting room, was efficient,
answered all of my concerns, we got through my list together - she was great!
JULY 12 2019

I can't say enough good things about Dr. D'Souza. She listened, asked good questions, and didn't make
me feel like she was in a hurry. I had time to ask all of the questions I had, and she took them seriously.
She also tried to find other solutions for my high cholesterol, and suggested a visit with a lipid
specialist, which was hopeful, since I've been resigned to the fact that I have high cholesterol and can't
take statins. I have already recommended her to a couple of people who were looking for a new doctor.
JUNE 15 2019

she listened to me, and she explained everything thoroughly and clearly
MAY 9 2019

I would recommend and have already recommended the Dr
MAY 9 2019

Dr. D'Souza was really nice and spent a good amount of time with me.
APRIL 28 2019

Dr. D'Souza was great- caring, kind, informative, friendly. I was very happy with my visit and plan to keep
her on as my primary care physician.
APRIL 19 2019

I have been really impressed by the care I have received from Dr. D'souza. Definitely would recommend
her to others.

her to others.
MARCH 22 2019

I feel very confident about the quality of care I received. The care provider was very personable and did
not rush through our conversation.
FEBRUARY 28 2019

She was very through in her talking to me and checking my history. She discovered the stomach
medicine I take can have adverse reaction with one of my other meds and changed it.
FEBRUARY 4 2019

She told me she had a full schedule & may not have time to address all concerns during a physical. To
tell a patient you are too busy to help them is poor service.
JANUARY 21 2019

My doctor spoke in terms that only a medical person would understand. I asked if she could explain it to
me in a different way but this was difficult.
JANUARY 5 2019

This was my first visit with Dr. D'Souza. I'm very happy to have found a doctor at the Bucktown clinic that
I like and trust!
JANUARY 5 2019

Dr. Dzousa is the best doctor I've had and am always confident that she works with me on my health!
JANUARY 5 2019

The care provider was great in terms of knowledge and resources, recommendations, and follow-up.
DECEMBER 27 2018

As a young and thin woman, I have often felt like healthcare providers assumed I was healthy and
showed very little concern to issues i would bring up. This was not the case at Northwestern. The doctor
addressed every single one of my concerns. I left the appointment with a lot more knowledge about my
body/health and awareness of steps I need to take for preventative healthcare.
JUNE 7 2018

The doctor was very good in all ways
MAY 29 2018

The visit was on time & didn't feel rushed.
MAY 27 2018

I wish I could keep this care provider but I need to find one in the S. Loop where I live.
APRIL 17 2018

I know I was a little late, so I can excuse some of the time issues, but the doctor never even introduced
herself. I transferred doctors since mine is no longer at the office and just felt unwelcomed and like I
was a bother to be seen. The one good thing she did was show me my prior blood tests on the computer
screen and explain the normal ranges. Otherwise, I felt like I had to advocate for myself a lot and wasn't

screen and explain the normal ranges. Otherwise, I felt like I had to advocate for myself a lot and wasn't
being listened to. I don't think she looked at my chart at all before I arrived, and I had to re-explain my
history with this office. The doctor's follow-up message was also confusing about dosage.
MARCH 31 2018

Dr. D-Souza and staff were very friendly, professional, and throrough.
FEBRUARY 19 2018

Very helpful; took time to understand my health.
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