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Ratings & Reviews
At Northwestern Medicine, our patient’s feedback is important to us. While different care providers have their own
unique strengths, we strive to be as transparent as possible with our quality of care. Read more

Care Provider Ratings

Overall rating

4.8

390 Ratings

Friendly & Courteous
4.9 / 5.0 (194 reviews)

Will Recommend to Others
4.7 / 5.0 (193 reviews)

Clear Explanations
4.7 / 5.0 (188 reviews)

Shows Concern
4.8 / 5.0 (192 reviews)

Includes You In Decisions
4.8 / 5.0 (186 reviews)

Explains Medications
4.8 / 5.0 (142 reviews)

Follow-Up Instructions
4.8 / 5.0 (169 reviews)

Easy to Understand
4.9 / 5.0 (192 reviews)

Time Spent With Patient
4.7 / 5.0 (194 reviews)

Confidence in Doctor
4.7 / 5.0 (194 reviews)

Reviews From Patients
56 Reviews
OCTOBER 11 2019

Dr Munshi is really good. We live 70 miles away and have not changed dr.
SEPTEMBER 16 2019

provider has excellent interpersonal skills and obvious concern for my well being. She asks the pertinent
medical question and then asks about my vacations and family life to get an inclusive picture of me.
much appreciated. very professional warm and friendly.

SEPTEMBER 13 2019

Dr Munshi is very knowledgable, approachable and makes you feel like she has all the time for you. Her
emphasis on preventative care is refreshing. She even asks about my family. I highly recommend her!
SEPTEMBER 3 2019

Dr. Munshi rocks.
AUGUST 23 2019

I believe that I have a very good doctor patient relationship with Dr. Munshi. She always takes the time
to listen and explains my course of care in a way that is very easy to understand.
AUGUST 14 2019

*Dr. Munshi is the best of my doctor's & always works with me to determine my next line of treatment &
explain questions I have about other doctor's treatment plans.
AUGUST 13 2019

*Dr. Munshi is the best PCP I've ever had - she asks insightful questions and provides proactive
suggestions. Also love the free tea!
AUGUST 10 2019

Dr Munshi was extremely thorough and read through my records about past medical issues and appts
as well as current/ongoing issues. I really appreciate her thoroughness -- she noticed a couple items in
my records I forgot to follow up on. She is very caring and I feel comfortable bringing up any concerns to
her. I feel very confident in her advice and knowledge about my medical issues and treatment. She is an
excellent doctor.
JULY 16 2019

I am so happy with Dr. Munshi. She spent time with me on both my physical and emotional issues. I
believe that many of my physical issues were due to my grief. I respect her so much that I recommended
her to both my boss and coworker. My boss had her first appointment with her last week and thought
she was great.
JULY 12 2019

I am so glad to have Dr Munshi as my doctor. She is thorough and helps the patient really understand
things. She takes as much time as is needed. You always feel like you are her most important patient.
JUNE 29 2019

Dr. Munshi has always showed the utmost concern for my questions and concerns even when I
sometimes get carried away. I have always appreciated her taking the time to listen and allow me to
babble on about my problems, real or imagined.
JUNE 21 2019

Excellent provider
MAY 6 2019

Dr. Munshi is an amazing doctor and a great clinician. She really cares about her patients and she's

Dr. Munshi is an amazing doctor and a great clinician. She really cares about her patients and she's
really thorough. She's compassionate and knowledgeable. I really appreciate her and I wouldn't hesitate
suggesting her to other people.
MAY 2 2019

I'm not sure integrative has the answers for my pain but my doctor is willing to try different approaches
and I appreciate that.
APRIL 26 2019

Dr. Munshi is a fantastic doctor - caregiver. I have always enjoyed my visits with her. She is very
thorough, informative and takes the time needed to help her patients receive the care that they want.
APRIL 20 2019

Shibani is a terrific doctor for me.
MARCH 18 2019

Very good experience with Dr. Munshi. I felt a sense of trust established and I will definitely see her
again.
MARCH 8 2019

Dr Munshi was exceptional and I'll be using her for all my primary care needs in the future
FEBRUARY 25 2019

very thorough for first visit, which was needed as I'm seeking a new PCP.
FEBRUARY 19 2019

Dr. Munshi is awesome. She was able to take care of my immediate need and made great suggestions for
follow up with her colleagues if necessary.
FEBRUARY 18 2019

I like my doctor! Always a good experience.
FEBRUARY 17 2019

Dr. Munshi was very thorough with her inquiries and responses to concerns I had. I found her to be
extremely personable and able to effectively communicate on all issues discussed.
FEBRUARY 16 2019

Dr Munshi and the integrative med group provide a very personalized and friendly experience. I have a
lot of confidence in their recommendations because they take the time to know you and explain their
recommendations.
FEBRUARY 15 2019

Dr. Munshi is always thorough (in addition to being truly kind), which I so appreciate - she looks into the
facts I'm telling her, and finds commonsense connections that I just can't see myself, even knowing all
the facts. Thanks, Dr. Munshi! It's like having someone with a bird's eye view looking out for you. I so
appreciate the level of care I receive here.
FEBRUARY 10 2019

FEBRUARY 10 2019

Shibani is a thorough and caring physician. i am lucky to have found her. She always listens and helps,
and never majes me feel rushed. she completely answers my questions and often calls into the evening if
test results post to keep me informed.
FEBRUARY 3 2019

Dr. Munshi is a GEM. I recommend her to everyone I know who is looking for a general practitioner.
JANUARY 31 2019

As a new patient, I hoped for more time with my doctor. I felt rushed and didn't get to get a sense of the
doctor's philosophies.
JANUARY 18 2019

I absolutely love Dr. Munshi. I last saw her in 2017 so it had been almost two years, and to my
amazement she remembered me, particularly that I had moved to the east coast. She engaged me
during our visit and asked about my life and how I've been doing in general, not just health wise. I
appreciated her attention to detail and her thoroughness when answering my questions. I was able to
show my vulnerability and feel comfortable, and confident, in the care I was receiving. Dr. Munshi is a
wonderful physician and I would highly recommend her to friends/family.
DECEMBER 21 2018

*Dr. Munshi is an excellent provider. She took the time to thoughtfully answer all my questions. You
could tell she is very passionate about patient care - I'm grateful to have her as my new PCP.
DECEMBER 11 2018

Always provides careful, proactive care.
DECEMBER 11 2018

dr munshi is the best PCP I've ever had. very courteous, attentive and efficient. highly recommended.
NOVEMBER 11 2018

I really like Dr. Munshi. I feel comfortable explaining any ailments or asking questions.
OCTOBER 1 2018

I think Dr. Munshi is an excellent clinician. I really appreciate how thorough she is, personable and
accessible. I would (and do) often recommend her to others. I appreciate the mix of knowledge she has -both western, allopathic and also alternative approaches.
SEPTEMBER 21 2018

Dr Munshi is a very smart and kind doctor.
SEPTEMBER 21 2018

Dr. Munshi is very professional, kind and understanding. Knowing I was dealing with various issues Dr.
Munshi was patient and methodical as she explained what I needed to do and why. Each test and
procedure was explained very well. I was anxious at the start and when Dr. Munshi was finished
explaining I left calm and understood all that was going on with my health.

SEPTEMBER 18 2018

The doctor showed a genuine concern for the health issues I had told her about. She offered some
helpful ideas about how to handle the stress of the diagnosis and referred me to a psychologist that
works out of the same office. The office called me the next day to schedule.
SEPTEMBER 17 2018

Dr. Munshi is wonderful. She is patient, caring, listens very carefully, and explains options and
recommendations in a way that makes me feel confident in making decisions about my health.
AUGUST 30 2018

I felt like she actually cares about what I'm saying and is listening.
AUGUST 3 2018

Dr. Munshi always gives thorough explanations and discusses multiple treatment options. She
recommends things I can do personally to help instead of just prescribing meds and walking away. I can
not speak any more highly of her and the care she provides
JULY 27 2018

My experience is always great she's very detail and leaves no stone uncovered. She has a very general
caring concern for my health.
JULY 1 2018

Dr. Munshi was just lovely. Even though this was just a routine physical, and I was almost certainly the
last patient of the day, she thoroughly went through my family health history with me, and made some
awesome suggestions based on my stated health goals that I had not considered. I felt very heard and
cared for.
JUNE 15 2018

definitely would recommend Dr Munshi, and already have done so.
JUNE 3 2018

I appreciate the thoroughness of Dr. Munshi. She also sent a message to explain my test results and
follow-up.
JUNE 1 2018

Dr. Munshi is always super thorough & friendly. Her notes in MyChart are always quick & precise for
after care. I'm glad I found her at the recommendation of another doctor.
APRIL 27 2018

I usually go to Integrative Medicine, but needed a same day appointment and my usually NP was fully
booked. I had never seen Dr. Munshi before. She was great. Very prompt, knowledgeable, and provided
everything I needed.
APRIL 15 2018

I met with Dr. Munshi who is not my regular doctor PCP. She was great.
MARCH 29 2018

MARCH 29 2018

I love Dr Munshi!
MARCH 20 2018

I love this healthcare provider because she is open to discussion, helpful in her recommendations, and
takes patient well being seriously. She also explains any changes to my medication or routine very
clearly and carefully.
MARCH 20 2018

Dr Munshi was very helpful and cared a lot
FEBRUARY 10 2018

It was my first visit for primary care change since my previous Doctor retired. I look forward to seeing
Dr. Munshi for future visits.
FEBRUARY 2 2018

dr Munshi is really good
FEBRUARY 1 2018

*Dr. Munshi is one of the nicest people I've ever met and she always makes sure I'm comfortable, which I
appreciate.
JANUARY 23 2018

Dr. Munchie was always attentive, an excellent listener, and very responsive and warm, qualities I very
much appreciate and value.
JANUARY 20 2018

*Shibani is a caring, attentive, knowledgable doctor who is one of the best providers @ NMPG.
JANUARY 6 2018

Top notch service, from beginning to end
JANUARY 6 2018

I have not seen Dr. Munshi before, and was impressed at her openness and practical approach to my
problem.

Languages Spoken
french
spanish

Website
http://ocim.nm.org/

Faculty Profile
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http://www.feinberg.northwestern.edu/faculty-profiles/az/profile.html?xid=26231

