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NOVEMBER 16 2020

Dr Yoo is honest. kind and an expert in what he does.

Dr Yoo is honest. kind and an expert in what he does.
NOVEMBER 16 2020

I trust the expertise of the staff.
NOVEMBER 16 2020

Dr Yoo was very efficient and also took the time to explain what he was doing and what I could expect.
NOVEMBER 16 2020

Very satisfied with the doctors and staff. I am treated very well and every one is very professional and
friendly.
NOVEMBER 16 2020

Great doc!
NOVEMBER 16 2020

Great doc.
NOVEMBER 16 2020

BEST DOCTOR
NOVEMBER 16 2020

GREAT DEPARTMENT
NOVEMBER 15 2020

Dr. Esfahani and Dr. Yoo provide excellent care.
NOVEMBER 15 2020

Staff are brusque and poor listeners
NOVEMBER 15 2020

I felt like Dr. Yoo was very experienced and knowledgeable as well as friendly. His staff was very sweet
and helpful. I felt like I was in good hands.
NOVEMBER 15 2020

The staff is very helpful and the doctors are the best!
NOVEMBER 15 2020

My wife and I refer to Dr. Yoo as the Rembrandt of Surgeons. Competent and capable with extraordinary
skill.
NOVEMBER 15 2020

Professional treatment, efficient, well organized and orderly. I feel very confident in the ability of the
team that treated me.
NOVEMBER 13 2020

Awesome doctor and loved his nurse Janelle. Fabulous.

NOVEMBER 13 2020

Fabulous medical team.
NOVEMBER 13 2020

He appears very skilled and knowledgeable but I really encourage him to take more time with his
patients. He was in my room for a total of 8 minutes (I was there 3 hrs) and appeared rushed the whole
time.
NOVEMBER 13 2020

High level of skill
NOVEMBER 12 2020

Very helpful at all staged. Unexpected phone battery chargers and was fi was great. Everything was well
coordinated.
NOVEMBER 11 2020

I did not see him at all during this treatment but he did good work for my wife on another matter.
NOVEMBER 11 2020

Efficient, effective and courteous
NOVEMBER 10 2020

Excellent doctors and medical staff, extremely effective and professional.
NOVEMBER 7 2020

Dr Yoo is easy to talk to, and very thorough.
NOVEMBER 7 2020

Great medical staff. I'm well taken care of there
NOVEMBER 6 2020

Professional, efficient, explained everything
NOVEMBER 6 2020

Wonderful doctors, nurses and staff
NOVEMBER 6 2020

Very professional
NOVEMBER 6 2020

Quality professional care by friendly people
NOVEMBER 6 2020

Although the procedure was quick he explained what he was doing and why.
NOVEMBER 6 2020

They were efficient and explained what needed to know about my Moh's surgery.

NOVEMBER 6 2020

Friendly, made you feel comfortable
NOVEMBER 6 2020

Friendly staff.
NOVEMBER 5 2020

He's great. Personable, caring and funny.
NOVEMBER 5 2020

Love Dr. Yoo and his team!
NOVEMBER 4 2020

Very personable and knows his work I felt very confortable
NOVEMBER 4 2020

Very nice people very fast and efficient service
NOVEMBER 4 2020

Outstanding caring physician
NOVEMBER 4 2020

Excellent professionalism at every step
NOVEMBER 4 2020

Very caring.
NOVEMBER 4 2020

Great experience.
NOVEMBER 3 2020

Does great work and keeps me comfortable.
NOVEMBER 3 2020

The entire NM team from my personal dermatologist to the surgery team takes good care of me.
NOVEMBER 3 2020

Focused, friendly and timely. Explained everything.
NOVEMBER 3 2020

Terrific care, attention to detail, cleanliness and skill. Very organized.
NOVEMBER 2 2020

Excellent care by a professional staff.Also, in my 74 years I have never received a better post procedure
checklist. This may seem small but to receive very specific instructions (I had three procedures
performed) that are tailored to my case has been invaluable.

NOVEMBER 2 2020

This is the third time that Dr. Yoo has done mosh procedures on me. He is always very efficient and
explains what he is doing.
NOVEMBER 2 2020

Excellent Doctor
NOVEMBER 1 2020

I liked the doctor. I was impressed with his obvious skill with his field and equipment. I was a little
frightened at first (like a kid) by his full-scale personal protection equipment, but he communicates
through the masks just fine. His friendliness was very welcome, and if I needed such surgery again, I
would hope to have him perform it.
NOVEMBER 1 2020

I have little experience to compare with, but my observations were all positive. I was treated kindly and
kept informed of what was happening before, during, and after my surgery. Great care was taken to be
sure all cancer cells were removed, and the closing of the wound was done with great care. My
instructions for what to do and to avoid during this week following were very clear.
NOVEMBER 1 2020

quick, on time, thorough, excellent work by Dr Yoo and team.
OCTOBER 31 2020

Was great at explaining everything and made sure I was ok during my procedure.
OCTOBER 31 2020

The care I received was phenomenal.
OCTOBER 31 2020

Empathy and efficiency
OCTOBER 30 2020

Very professional and made the visit very comfortable.
OCTOBER 30 2020

Everyone was very professional
OCTOBER 30 2020

Efficient, personable, calm
OCTOBER 30 2020

Great at explaining procedure and healing process. Good bedside manner!
OCTOBER 30 2020

Great doctor and staff. Best ever! Too bad billing and administrative departments are on opposite end
of spectrum! Billing department is in component based on multiple experiences.

OCTOBER 30 2020

He's the best!!
OCTOBER 30 2020

The best doctors and nurses!!
OCTOBER 30 2020

Extremely capable, informative
OCTOBER 30 2020

Excellent care
OCTOBER 29 2020

Dr. Yoo is very expert in his field. Nonetheless, I was perturbed that whereas Dr. Yoo was carefully
protected with full PPE and personal filter, the nurse, who was near me the whole time, had only a mask.
Also, the fellow and residents were not as well protected. Why is that the case? The nurse, I believe her
name is Amy, was very helpful to me. I believe the nurses should always be encouraged to introduce
themselves with their last name and title (e.g. Nurse Smith) to accord respect and proper pay for their
work.
OCTOBER 29 2020

Dr Yoo and Dr Chor are the best in Chicago
OCTOBER 29 2020

Excellent medical service
OCTOBER 29 2020

Is an expert in his field but could relate better with clients.
OCTOBER 29 2020

Seemed comfortable with clients and knowledgeable about how to relieve client's anxiety.
OCTOBER 28 2020

supreme infection precautions
OCTOBER 28 2020

knowledgeable and fast acting
OCTOBER 28 2020

I liked that Dr. Yoo did not beat around the bush. He knew, without my telling him, what my biggest
concern was and put me at ease right away.
OCTOBER 28 2020

They were fast, efficient, straight forward, but still maintained their professionalism. Exactly how I like to
be cared for.
OCTOBER 28 2020

Good procedure and results
OCTOBER 27 2020

Felt like Mass production Although took care of matter
OCTOBER 27 2020

Because of the treatment and Dr. Yoo's surgical skills.
OCTOBER 27 2020

Because of the doctors and the nurses. I'm very happy with Drs. Anderson and Yoo and all the nurses.
OCTOBER 26 2020

Showed compassion and understanding and answered questions thoroughly.
OCTOBER 26 2020

Good communication throughout the procedure and follow up.
OCTOBER 26 2020

The procedure was quick and efficient.I did not feel any pain afterwards
OCTOBER 26 2020

The procedure was quick and efficient.I did not feel any pain afterwards
OCTOBER 25 2020

Was good and friendly
OCTOBER 24 2020

Seemed very knowledgeable but I was rushed through my appointment. It would be nice to have the
chance to sit down with a dermatologist and talk about skin concerns and skin health, and how to take
care of it.
OCTOBER 24 2020

Sometimes there is a long waiting and then the doctors have to rush through the appointments. All
doctors are very good though.
OCTOBER 24 2020

Dr. And staff were wonderful.
OCTOBER 23 2020

Great atmosphere people result
OCTOBER 23 2020

He is a real pro!
OCTOBER 23 2020

Wonderful service & communication.
OCTOBER 23 2020

OCTOBER 23 2020

He's kind, informative, and very open in conversations about your heath. FANTASTIC bed side manner.
OCTOBER 23 2020

Knows what he is doing. Explains things in a manner that can be understood. AND he's a car guy!!!!
OCTOBER 22 2020

Personable doctor!
OCTOBER 22 2020

Very professional and willing to answer questions.
OCTOBER 22 2020

Efficiency and a good explanation of the issues.
OCTOBER 20 2020

Outstanding surgical skills and bedside manner.
OCTOBER 20 2020

Excellent doctors and nurses
OCTOBER 20 2020

Explained well. Great skills. Everything done and looks great even though my case was a little
complcated.
OCTOBER 20 2020

Doctor gave explanation of procedure. Everything executed with precision and care as I have come to
expect from NWM!
OCTOBER 20 2020

Same reason as above. Efficient and he knows his field well.
OCTOBER 20 2020

Dr. Yoo is fantastic!
OCTOBER 20 2020

Very capable and professional. Good bedside manner and excellent efficient staff. You can tell they care
about the patients.
OCTOBER 20 2020

Great care. Had many procedures there and always an excellent experience.
OCTOBER 20 2020

Informative and skilled
OCTOBER 20 2020

Helpful and informative. Quick and easy visit

OCTOBER 19 2020

He is clear, concise and he takes my insurance.
OCTOBER 19 2020

Thorough care and they take my insurance.
OCTOBER 18 2020

Has done very good work for me
OCTOBER 18 2020

Very pleased with the nurses and the doctor and the whole procedure.
OCTOBER 16 2020

Always thorough I've had a few procedures and all went well
OCTOBER 16 2020

The surgeon Dr. Yoo, the resident Dr. Lee, and the nurse were all very professional as well as being very
clear regarding the procedure and follow-up.
OCTOBER 16 2020

I did not meet with Dr. Yoo today. Nurse (I think she is a nurse) Amy took care of me and she was great!
OCTOBER 16 2020

Nurse Amy is the best! Caring, welcoming, she made me feel comfortable and relaxed.
OCTOBER 16 2020

Experienced surgeon responsive to needs and questions
OCTOBER 16 2020

Good, thorough and fast treatment
OCTOBER 15 2020

Professional, courteous provider and support person. Explained procedure and interpretation of
findings.
OCTOBER 15 2020

Professional, courteous provider and support person. Explained procedure and interpretation of
findings.
OCTOBER 15 2020

Dr. Yoo has lots of experience performing this procedure and took the time to explain what he was
doing when I asked. I haven't seen the results of his handiwork, so I cannot unequivocally recommend
him to others just yet.
OCTOBER 15 2020

The nurses and doctors were caring and competent, told me what to expect during each step of the way
and answered all my questions afterwards. I felt safe in the waiting area with regards to COVID.

OCTOBER 15 2020

Very nice and professional doctor. Highly recommend.
OCTOBER 15 2020

Excellent service, felt no pain.
OCTOBER 15 2020

I thought Dr Simon Yoo was absolutely great. I felt very confident in his knowledge & experience. He has
a wonderful personality & manner. The entire staff were amazing. The procedure was performed in such
an experienced diligent manner,.. thus it was less painful than imagined.
OCTOBER 15 2020

I would highly recommend NW Dermatology Department because the care from start to finish is
excellent.
OCTOBER 14 2020

Very good care
OCTOBER 14 2020

Very efficient process with excellent care
OCTOBER 13 2020

Good work and bedside manner
OCTOBER 13 2020

Good quality care from nurses and doctors
OCTOBER 13 2020

He is very skilled knowledgeable and pleasant
OCTOBER 13 2020

I like the doctors very much and the convenience of the location.
OCTOBER 13 2020

Good dr
OCTOBER 13 2020

Prompt and easy to get to
OCTOBER 13 2020

Very skilled and knowledgeable
OCTOBER 13 2020

Knowledgeable, professional,
OCTOBER 13 2020

Good Doctor !!!

Good Doctor !!!
OCTOBER 13 2020

Good treatments and friendly people !!!
OCTOBER 11 2020

My previous surgery by Dr. Yoo has healed beautifully into my wrinkles. He is precise in what he is doing.
He listens to me and checks back on my records to review what I am speaking about.
OCTOBER 11 2020

Dr.Yoo is wonderful as are the nurses, etc. Dr. Marks does not act as quickly as I think he should with
basal cell carcinomas. The basal cell carcinoma that was removed this week was there over a year ago.
He prefers to use cryosurgery which doesn't leave a scar. Otherwise I would have rated the above
question as a 10.
OCTOBER 9 2020

Dr. Yoo and his team are very knowledgeable, caring and professional. I knew I was in great hands from
the beginning of my appointment until the end.
OCTOBER 9 2020

I've always have positive experiences with the dermatology team.
OCTOBER 9 2020

Professional, knowledgeable, an very helpful with aftercare and information regarding procedure!
OCTOBER 9 2020

Everyone, including nurses, Dr. Yoo, his residents, and check-in staff were professional, pleasant and
helped to facilitate the appointment...I was very lucky!!
OCTOBER 9 2020

Excellent physician and good guy to talk with.
OCTOBER 9 2020

Excellent medical care
OCTOBER 8 2020

Excellent surgeon
OCTOBER 8 2020

Professionalism.
OCTOBER 8 2020

Caring and very professional. Staff like him.
OCTOBER 8 2020

Welcoming and talented health care professionals throughout.
OCTOBER 7 2020

OCTOBER 7 2020

I do not think Dr. Woo has a peer in terms of ability, precision and brilliance. Today I needed a lot of
information. I hope to schedule a consult with Dr. Yoo in four weeks.
OCTOBER 7 2020

Dr. Woo has my full Confidence. He cures me of serious basal cell cancers.
OCTOBER 6 2020

He is excellent in preforming the Mohl's procedure. Great nursing staff.
OCTOBER 6 2020

Very efficiently run. I like Dr Yoo.
OCTOBER 6 2020

Pleasant demeanor
OCTOBER 6 2020

Good experience
OCTOBER 6 2020

Dr Yoo was great. I felt comfortable I was in good hands and my nurse, who I apologize I can't remember
her name for sure, was excellent as well.
OCTOBER 6 2020

Excellency throughout--technical skills, patient interaction, communication
OCTOBER 6 2020

Direct, compassionate, set my expectations, put me at ease, no pain
OCTOBER 6 2020

Caring, competent, good communication!
OCTOBER 5 2020

He has covered various sun cancers for me over the years. Sometimes Mohs. Sometimes freezing basal
and precancerous growths.
OCTOBER 5 2020

Dr. Yoo and staff know what they are doing.
OCTOBER 5 2020

Professional, friendly great wound dressing
OCTOBER 4 2020

He has a wonderful, friendly, fun but insightful way about him. If you have to suffer a bit of pain, he's the
one to have do it!
OCTOBER 4 2020

Things proceed so smoothly.

OCTOBER 3 2020

Good guy
OCTOBER 3 2020

Kept me calm during stressful time
OCTOBER 2 2020

Very good doctor
OCTOBER 2 2020

Very good practice
OCTOBER 2 2020

Wish I could give him a 20 ranking. Typical great NMH doctor.
OCTOBER 2 2020

Awesome, friendly, professional care
OCTOBER 1 2020

Excellent surgeon
OCTOBER 1 2020

Doctor, nurse immediately reviewed my shin with minimum wait time. Explained the illness and remedy
with clarity. No wait
SEPTEMBER 30 2020

He was a true professional
SEPTEMBER 30 2020

All staff members were professional
SEPTEMBER 29 2020

Professional,great reputation. Nice man!
SEPTEMBER 29 2020

Great staff! Kind , friendly, professional!!!!
SEPTEMBER 28 2020

Great doctor, excellent bedside manner
SEPTEMBER 28 2020

He got the job done quickly and accurately. He answered all my questions.
SEPTEMBER 28 2020

Good staff, friendly and reassuring
SEPTEMBER 27 2020

SEPTEMBER 27 2020

Very nice and friendly
SEPTEMBER 27 2020

Highly professional and very friendliness of staff
SEPTEMBER 27 2020

I've had four MOHS sugeries and all have healed well with no follow-ups required.
SEPTEMBER 27 2020

Complete confidence in all diagnoses and follow-up surgeries.
SEPTEMBER 26 2020

Professional knowledgeable doctor. Did a great job with me
SEPTEMBER 26 2020

Professional, friendly courteous staff. Efficient personnel. Good experience overall
SEPTEMBER 26 2020

took care of my problem
SEPTEMBER 26 2020

Good service and professional
SEPTEMBER 26 2020

He was very patient and understanding.
SEPTEMBER 26 2020

Dr. Yoo was very patient and explained the procedure taking the time needed to be sure every
precaution was explored.
SEPTEMBER 25 2020

He is competent, compassio, and funny.
SEPTEMBER 25 2020

Smooth entry, smooth exit.
SEPTEMBER 25 2020

Extremely competent good communicator
SEPTEMBER 25 2020

Expert care
SEPTEMBER 25 2020

Dr Yoo was recommended by my derma, Dr Jill Anderson. I had confidence going in but due to the
location of my surgery I was worried about scarring. He was very direct and communicated in a way that
reassured me.

SEPTEMBER 25 2020

The team ( Dr Yoo and Pat) showed empathy, skill and we're very focused on client experience
SEPTEMBER 25 2020

Very personable & efficient
SEPTEMBER 25 2020

I felt cared for throughout the visit.
SEPTEMBER 25 2020

Dr. Yoo was professional and friendly.
SEPTEMBER 25 2020

Everyone is super nice and caring.
SEPTEMBER 25 2020

Seemed to do a good job.
SEPTEMBER 25 2020

Effective prompt
SEPTEMBER 25 2020

Unbelievable surgeon. My incision was across my whole left cheek. It had healed and you could barely
see the scar.
SEPTEMBER 25 2020

I trust Dr Yoo. I had melanoma on my face. Dr Yoo did the surgery and you could barely see the scar
SEPTEMBER 24 2020

Great personality
SEPTEMBER 24 2020

Staff was great
SEPTEMBER 24 2020

Knowledgable, skilled, experienced, open communicator and very friendly.
SEPTEMBER 22 2020

Excellent Dr. always answers your questions and makes sure you understand what's hsppening
SEPTEMBER 22 2020

Great Dr. and staff. Very thorough and professional care.
SEPTEMBER 22 2020

Dr. Yoo is an incredible Practitioner in excising the skin cancers...a terrific team effort! My Heartfelt
Gratitude to both and NW for the brilliance to hire them!
SEPTEMBER 22 2020

SEPTEMBER 22 2020

Spectacular care!
SEPTEMBER 22 2020

He was professional and had a great personality
SEPTEMBER 22 2020

Dr. Woo had great bedside manor and his nurse kept me calm.
SEPTEMBER 22 2020

He and his staff demonstrate that they care about patients. Always will to answer questions.
SEPTEMBER 21 2020

Very knowledgeable and positive attitude with patient.
SEPTEMBER 21 2020

Convenient location and quick procedure.
SEPTEMBER 21 2020

Again, not that great with conversation but his work is great which is most important.
SEPTEMBER 21 2020

Seamless process and I know Dr. Yoo's work now. He may not be the most friendly but he is good at
what he does.
SEPTEMBER 20 2020

The doctor is friendly and informative, the nurse is also confident and reassuring.
SEPTEMBER 19 2020

Dr. Yoo is just fantastic..the surgery was painless. Apparently I have had this cancer for some time now,
and obviously should have addressed it sooner. When I saw how much tissue was removed from my face,
I was scared. I couldn't comprehend how it could possibly be stitched back up. Dr. Yoo was able to do it.
I am amazed at his skill, and consider myself very fortunate to have had him as my surgeon!!
SEPTEMBER 19 2020

Entire process was very professional..from the Covid test to scheduling, and through the surgery itself. I
am very fortunate yo have it all done with your team.
SEPTEMBER 19 2020

Emphatic and thorough
SEPTEMBER 19 2020

Good results .
SEPTEMBER 19 2020

Hard to get messages to our doctor. Hard to get appointments without a long wait time.
SEPTEMBER 19 2020

Skin cancer is not the easiest thing to treat, expunge or even forestall in some people. Dr. Yoo's skills as
a surgeon are matched by a compassionate approach and a knowledge"experience based wisdom that
keep us going after some challenging surgeries. I feel most fortunate to have him as my surgeon.
SEPTEMBER 19 2020

Dr. Yoo was presented with what I considered a difficult MOHS surgery. He was patient, professional and
reassuring. I have a few weeks of recovery ahead but based on past experiences with Dr. Yoo, I believe
he is a master at taking severely sun damaged areas to health. I feel most grateful to have been referred
to Dr, Yoo many years ago.
SEPTEMBER 18 2020

Fast, efficient, entertaining
SEPTEMBER 18 2020

I trust them. Good open communication and top notch medicine
SEPTEMBER 18 2020

Aside from the moon suit he seemed ok
SEPTEMBER 18 2020

It was ok
SEPTEMBER 18 2020

Extremely professional! Makes you feel like you're in capable experienced hands.
SEPTEMBER 18 2020

Professional. Smooth procedures. All info clearly presented. Tell You what will be happening next.
SEPTEMBER 18 2020

Highly capable and engaging
SEPTEMBER 18 2020

Excellent facilities and outstanding staff.
SEPTEMBER 18 2020

Only saw him briefly, I'm sure I will rate him higher in the future. Seems very serious and attntive.
SEPTEMBER 18 2020

Attentive care
SEPTEMBER 17 2020

I have had other surgery and this was very good.
SEPTEMBER 17 2020

He appears to know what he is doing. Although - everyone in Derm seems to be in a serious hurry.
Probably this is not ideal for some patients.

SEPTEMBER 17 2020

Quality care and speedy delivery of said care
SEPTEMBER 17 2020

I am very impressed with Dr Yoo and will recommend him to all my friends.
SEPTEMBER 17 2020

Very professional and friendly.
SEPTEMBER 17 2020

Have lots of confidence in Dr Yoo and his staffThe wait time was long but not as bad as previous visits
SEPTEMBER 17 2020

Friendly doctors and nurses. Recommended treatments seems to be effective.
SEPTEMBER 17 2020

Very personable. Listens....Very knowledgeable...
SEPTEMBER 17 2020

Great nurses, friendly check-in staff, short wait time. Excellent bedside manner.....
SEPTEMBER 16 2020

He was very professional and answered all my questions about my procedure
SEPTEMBER 16 2020

From the beginning the nurse and doctor were helpful and friendly. They explained everything about the
procedure and what to expect. Made me feel comfortable.
SEPTEMBER 16 2020

Dr. Yoo is highly skilled and has a great bedside manner. He's very competent and professional. I highly
recommend him.
SEPTEMBER 16 2020

Taking way, way too long to get labs back while I await lab results. I was promised a 45-minute wait 2
hours ago but still waiting. Way over-booked.
SEPTEMBER 15 2020

I'm always satisfied with the results when Dr. Yoo treats me. He also takes a personal interest in his
patients.
SEPTEMBER 15 2020

Professional and confident. Very good â€ šÃ„Ã²bedside manner'
SEPTEMBER 15 2020

Very organized and timely
SEPTEMBER 15 2020

Very accomplished doctor and personable.

Very accomplished doctor and personable.
SEPTEMBER 15 2020

Professional and very accommodating.
SEPTEMBER 15 2020

He is professional and has an excellent staff.
SEPTEMBER 15 2020

Waiting for biopsy report. Other than that, I like Dr. Yoo.
SEPTEMBER 15 2020

He communicates well with the patient, exhibited excellent surgical skill in my procedure.
SEPTEMBER 11 2020

Rockstar staff"team
SEPTEMBER 11 2020

Dr Yoo and his staff are incredible. Very professional, informative, and make me feel safe.
SEPTEMBER 11 2020

Knowledgeable kind and caring.
SEPTEMBER 11 2020

Excellent and everyone very professional.
SEPTEMBER 10 2020

Excellent medical care - and kind as well!
SEPTEMBER 10 2020

Dr Yoo and team provide excellent care
SEPTEMBER 10 2020

Dr Yoo & team were awesome
SEPTEMBER 9 2020

He is very knowledgeable, trustworthy and patient.
SEPTEMBER 9 2020

Very professional and knowledgeable physician, nursesExtremely clean office
SEPTEMBER 9 2020

Dr Yoo &staff. Excellent Surgen knows his profession and his movies.
SEPTEMBER 9 2020

great guy!
SEPTEMBER 9 2020

kind , considerate , intelligent care

kind , considerate , intelligent care
SEPTEMBER 8 2020

I have seen Dr. Yoo in the past, and was very happy with his work. I was very happy to see that he was
still on staff when I made this appointment. I think he is an excellent surgeon.
SEPTEMBER 8 2020

Professional, courteous, and concerned for my comfort. The Nurse, Patricia, was instrumental for
advising me about what to expect and put me at ease right from the beginning. Dr. Yoo was very nice,
informative and I have a high regard for him and his staff.
SEPTEMBER 8 2020

He has performed a number of surgeries on me and all have resulted in a good coutcome.
SEPTEMBER 8 2020

The physicians who handle my care are truly expert in their field and I am confident in the care I receive
from them.
SEPTEMBER 7 2020

Good past experience
SEPTEMBER 7 2020

Short wait, efficient in and out
SEPTEMBER 7 2020

Dr Yoo is an excellent, highly skilled surgeon. I could not be more satisfied with the excellent care, I
received from him and his staff during my recent surgery.
SEPTEMBER 7 2020

I think he did an excellent job of explaining and doing the procedure.
SEPTEMBER 7 2020

I was pleased with the care that I received and appreciated the Hospital's preparations for dealing with
Covid-19.
SEPTEMBER 7 2020

Dr Simon Yoo is fantastic. He is professional, runs close to on time, answers questions quickly, does not
talk down to you and I think he truly cares about his patients or @ least makes us think that.
SEPTEMBER 5 2020

Efficient, through, competent. great support staff!!!
SEPTEMBER 5 2020

He's fast, accurate and very competent. I scar easily but he has a technique that minimizes scarring. I
appreciate that!
SEPTEMBER 5 2020

Trust the doctors and the treatment. Nurses spend time with you and explain post procedure care very

Trust the doctors and the treatment. Nurses spend time with you and explain post procedure care very
thorough.
SEPTEMBER 4 2020

Professional,painless and quick
SEPTEMBER 4 2020

The attending nurse was very knowledgeable, attentive and spent time explaining the action plan
regarding my wound
SEPTEMBER 4 2020

He's available and efficient.
SEPTEMBER 4 2020

Efficient service and healing
SEPTEMBER 4 2020

Dr Simon Yoo and the surgical team are professional, efficient, informative, and engaging.
SEPTEMBER 4 2020

Dr Simon Yoo and the surgical team are professional, efficient, informative, and engaging.
SEPTEMBER 4 2020

Highly knowledgeable, professional, great bedside manner
SEPTEMBER 4 2020

Dr. Yoo knows his stuff and takes time to have a conversation to be sure you understand and agree with
course of treatment.
SEPTEMBER 4 2020

Friendly and professional staff. My nurse today was engaging, knowledgeable, and made me feel very
comfortable.
SEPTEMBER 3 2020

Very professional Explained procedure thoroughly Nursing staff awesome
SEPTEMBER 3 2020

Outstanding surgeon.
SEPTEMBER 3 2020

Got me in right away when I a concern about my incision.
SEPTEMBER 3 2020

He's skilled, knowledgeable and has a great bedside manner.
SEPTEMBER 3 2020

Great staff. The nurses especially are always so helpful and thorough!

SEPTEMBER 2 2020

Excellent results for all the surgeries that Dr. Yoo has performed on my body.
SEPTEMBER 2 2020

Excellent screening, with time given to discuss concerns. All MOHS surgeries performed by Dr. Yoo have
been healed very well with minimal scarring.
SEPTEMBER 1 2020

Professional and caring staff. Confidence inspiring doctor with good bedside manner. Timely and
efficient.
SEPTEMBER 1 2020

Great patient care. Dr. Yoo cares about me.
SEPTEMBER 1 2020

Very efficient and professional
SEPTEMBER 1 2020

The nurse, resident and physician were all efficient, friendly and professional. They all put me at ease
during my procedure.
SEPTEMBER 1 2020

I have full confidence in Dr Yoo's medical knowledge and techniques. He is also very informative.
SEPTEMBER 1 2020

Excellent from both a medical and informative perspective
AUGUST 31 2020

Polite. Caring. Funny. Efficient. Distracting (when I needed to be distracted). Assuring. Professional.
Explanatory. Competent. Learned.
AUGUST 31 2020

The doctor is friendly and inspires confidence. No complaints!
AUGUST 31 2020

Dr. Yoo is excellent and a real gentleman who does great work.
AUGUST 31 2020

He is an excellent dermatological surgeon with a lovely personality.
AUGUST 29 2020

Made me very at ease and relaxed as they worked on removing a mole from my back.
AUGUST 29 2020

Excellent surgeon, takes care to explain procedure - I always feel at ease and comfortable with Dr. Yoo
AUGUST 28 2020

The process was smith and the results were better than expected
AUGUST 28 2020

He is kind and gentle and very thorough.
AUGUST 28 2020

Very competent doctor. Already done 2 other surgeries for me. Staff very friendly and polite. Will come
back if I need similar surgery in future.
AUGUST 28 2020

Dr yoo is very efficient and friendly. I really appreciate him ensuring that my other condition was
addressed. Even though it took a while.
AUGUST 28 2020

Procedure went well
AUGUST 27 2020

Great service, attentiveness, allowed.Me to ask questions.
AUGUST 27 2020

I love the way they treated me.
AUGUST 25 2020

Dr. Yoo is very knowledgeable and efficient. Victoria is an excellent nurse..I like Dr. Yoo's space suit and
it appears that NW has implemented current best practices.
AUGUST 25 2020

Dr. Yoo is a very good physician who explains procedures well. He and his nurses are very kind and I
appreciate the aftercare supplies and instructions they provide. A well-run office where appointments
are on time.
AUGUST 25 2020

Personal, down to business, I like those things.
AUGUST 25 2020

I know Dr. Yoo is very capable, but there is very little communication with him. I also know he is very
busy, but a few words of greeting and/or assurance would go along way to making the patient feel more
comfortable. I wanted to thank him and realized he had walked out of the room within a second of
finishing the procedure..Victoria was absolutely fantastic - she made me feel less nervous, took time to
talk to me and showed compassion and caring.
AUGUST 25 2020

Dr. Yoo and his nurse were excellent. However, I did not appreciate having to wait 1 1/2 hours after the
appointed time to see him.
AUGUST 24 2020

So professional and so nice

So professional and so nice
AUGUST 24 2020

I feel very comfortable and confident with Dr. Yoo taking care of my medical needs. I am so glad he is
one of my providers. He is straightforward, explains everything in detail and is truly concerned about
your health.
AUGUST 24 2020

Very professional and his support staff is excellent. Disappointed in check in procedure . Person was not
professional.
AUGUST 24 2020

Trust his expertise.
AUGUST 24 2020

Excellent care
AUGUST 24 2020

The team is skilled and personable. Dr Yoo is wonderfully knowledgeable with an impeccable bedside
manner, and available for you questions or concerns after hours.
AUGUST 22 2020

Very knowledgeable about procedure, very personable makes you feel comfortable when operating.
AUGUST 22 2020

I feel very comfortable with him. He is very direct in his conversation. I read some reviews that he is too
abrupt. He doesn't have to hold my hand I have had other melanoma's. I know the drill. He does what he
needs to do and is on to the next person. I like him and he does great work.
AUGUST 22 2020

Dr Yoo and his team are terrific.I'd recommend them for mohs surgical procedures.
AUGUST 22 2020

Dr. Yoo is excellent at what he does.
AUGUST 21 2020

Professional and competent
AUGUST 21 2020

They were informative, thorough, friendly, easy to talk to and answer any of my questions and eased my
mind.
AUGUST 20 2020

Kind care, good explanation.
AUGUST 20 2020

My procedure went very well and was effortless for me.

AUGUST 20 2020

Everyone was very very helpful and professional.
AUGUST 19 2020

Excellent surgeon
AUGUST 18 2020

Dr explaining the procedure Staff seamed to care for your well-being
AUGUST 18 2020

I was treated very well and staff was very efficient.
AUGUST 18 2020

Excellent service; pleasant personality, fantastic assistant. They made a miserable experience pleasant.
AUGUST 18 2020

Trust doctor
AUGUST 18 2020

Simon Yoo MD has been extremely important for monitoring and surgically maintaining my issues with
skin cancer. Simon Yoo MD has outstanding knowledge and surgical skill.
AUGUST 18 2020

Understanding, tentative, pleasant, personable Doctor, nurses, staff
AUGUST 17 2020

Clear communicator. Knows what he is doing. Instills confidence. Back up drs and nurses know what they
are doing also. All professionals, but nice people too.
AUGUST 17 2020

My wait was minimal, the procedure was thorough, instructions on post surgery care were very clear.
AUGUST 17 2020

Procedure went as described in pre op information and post op instructions are clear and seem to be
going as I was told they would.
AUGUST 17 2020

Wonderful people.
AUGUST 16 2020

very professional , provided a good block before my procedure and worked expeditiously.
AUGUST 15 2020

Very kind and pastiest. He took care of my hand and forehead. I'm heeling very well and had no
complications during and after my visit.
AUGUST 15 2020

He is extremely professional and down to business..He can handle very difficult cases like me

He is extremely professional and down to business..He can handle very difficult cases like me
AUGUST 14 2020

Personal,smart,efficient, good staff
AUGUST 14 2020

Good doctor. The doctor was running about an hour behind so that was a bit of a bummer. But once I
got to the treatment room, everything was pretty quick
AUGUST 14 2020

Dr Yoo is greatâ€ šÃ„Ã®very fast with the bad stuff, kind/good bedside manner, spends sufficient time.
AUGUST 14 2020

Nice. Efficient. Friendly and good conversation. Thorough
AUGUST 13 2020

Great people.
AUGUST 13 2020

Service is good with very professional explanations
AUGUST 13 2020

Been seeing Dr Yoo 7 years. Easy to understand. Gets the job done. Never disappoints.
AUGUST 13 2020

While he was in the room he was pleasant. Did what he needed to do and left.
AUGUST 12 2020

This is my second surgery performed by Dr. Yoo (1-melanoma, 2/this latest-basil cell carcinoma on the
cheek) and he is excellent, busy, no-nonsense but friendly.
AUGUST 11 2020

I felt so comfortable with Dr Yoo and his entire staff. He was personable and talked to me during the
entire Mohs surgery (I am sure to distract me). He was quick, but answered all my questions. I would
return in a heart beat!
AUGUST 10 2020

Dr Yoo and his staff were polite, congenial, and very efficient. I will wait to see how I mend up but so far
so good.
AUGUST 10 2020

He was professional , quick and to the point .
AUGUST 10 2020

Visit was handled on time as told. Too answered questions and was informative.
AUGUST 9 2020

Clearly explained everything to be done. Very thorough and communicated well during procedure.

Clearly explained everything to be done. Very thorough and communicated well during procedure.
Pleased with results.
AUGUST 8 2020

Dr. Yoo did a very thorough job caring for me, making sure what he was faced with before doing the
procedure. While it took some extra time after an initial visit, and I wasn't happy about that at first, the
NW team worked to find a good solution to speed the whole process up, and Dr. Yoo was excellent while
doing the procedure. Friendly, relaxed and conversational. He helped me feel calm and it was over in
minutes. Thank you, and I'd definitely return to him and recommend him to others.
AUGUST 7 2020

Excellent care
AUGUST 6 2020

Excellent care.
AUGUST 6 2020

Excellent care.
AUGUST 6 2020

Wonderful surgeon who achieves great results with an equally great staff.
AUGUST 6 2020

I have had some worrisome Dermatology procedures & Dr Yoo eases my worry & concernsâ€ šÃ„Ã® and
even with the crazy 2020 Covid mess going on, he made time to fit me in.
AUGUST 5 2020

Pleasant environment and satisfactory results
AUGUST 4 2020

did good job
AUGUST 4 2020

Dr Yoo, Nurse Pat, Dr Lee and Dr Ward were total Rockers of the massive star level. Made my excision
appt a breeze
AUGUST 4 2020

Expeditious care
AUGUST 4 2020

Dr. Yoo is great!!!
AUGUST 4 2020

Excellent care.
AUGUST 3 2020

Everyone involved was very kind and help make the experience very easy

AUGUST 3 2020

Dr Yoo and Bosa were very nice and made me very relaxed before my surgery. .My follow up instructions
were very clear. Thanks
AUGUST 2 2020

A nice man and a well run office.
AUGUST 1 2020

He is obviously very skilled, calm and you leave there knowing your Basel cells have been removed. His
office RN Bass was very helpful in securing me an appointment when scheduling failed to return my cars
until she intervened.
JULY 31 2020

Advised me of the status of the procedure as Dr. Yoo progressed. Resident physicians also very good.
Nurse also. Entire team functioned as a \team\" - very impressive. Excellent communications."
JULY 31 2020

I've had several Moh's from Dr. Yoo. He is extremely competent, friendly.
JULY 31 2020

thoughtful, considerate and competent.
JULY 30 2020

Dr. Yoo and his medical staff are extremely diligent and caring. During the surgical procedure they were
very thorough. I felt comfortable in their care.
JULY 30 2020

In and out no pain all done
JULY 29 2020

Great doctor, nurses and staff!!
JULY 29 2020

On time , efficiencie
JULY 29 2020

Highly skilled knowledgeable and personable physician. Excellent staff.
JULY 28 2020

Good DR
JULY 28 2020

The procedure was very quick and painless
JULY 28 2020

Dr. Yoo, his Residents and nurses were professional and informative.

JULY 28 2020

I have been a patient of Dr. Yoo for several years, since about the time he first started working at
Northwestern. He is just about perfect in what he does. I would give him very high scores in technique,
knowledge, compassion, friendliness, and just about any other category that might be relevant.
JULY 27 2020

Professional job.
JULY 27 2020

I have seen Dr Yoo 3 times for Mohs surgery and I would recommend Dr Yoo to my
Daughters,Granddaughters and /or my Great Granddaughters ! Thank you for asking and I am
JULY 27 2020

Professionalism and care
JULY 27 2020

Doctor and his staff were very nice, answered my questions and ultimately appreciate the results
JULY 25 2020

Professional, personable, efficient.
JULY 25 2020

Dr. Yoo and his staff provided excellent care and were very communicative throughout my Moh's
procedure.
JULY 24 2020

On time , professional . I feel I get excellent care from all my doctors at northwestern
JULY 24 2020

Prompt courteous service.
JULY 24 2020

Dr. Yoo is so very good, and he is such an upbeat and positive person.
JULY 23 2020

All was done in a timely manner. I was made to feel comfortable.
JULY 23 2020

Excellent care, highly personable surgeon and staff
JULY 23 2020

MD Yoo was friendly and competent. He made me feel comfortable.
JULY 21 2020

He is a pro with good bedside manner and very friendly. The staff was great too!
JULY 20 2020

I have had several Mohs procedures done by Dr Yoo and have had good results from all of them. I

I have had several Mohs procedures done by Dr Yoo and have had good results from all of them. I
believe he is an excellent doctor
JULY 20 2020

Medical skill
JULY 18 2020

He is very professional, explains carefully and did an excellent job in removing my cancer
JULY 17 2020

Very Professional, Pleased with the procedure, the staff was excellent. I drove for one hour for the
appointment today. Worth the voyage.
JULY 17 2020

Dr. was low key, very professional and made me feel very much at ease with his procedure. The nurse
and resident who were in the room assisting the doctor were really very nice and spent time explaining
to me what was done and the healing process. I was very impressed with the whole experience.
JULY 17 2020

Great bed-side manner.Explained Mohs procedure .during a very long day..My basal cell carcinoma (one
tumor) was quiet large 8 x 6 centimeters . Dr Yoo's calming .explanation soothed this very nervous
patient.
JULY 17 2020

I've been a patient of Dr Yo since he came. I am very satisfied
JULY 16 2020

Great Dr and very professional.
JULY 16 2020

the doctor is kind, interested in my condition, listen and answers my questions
JULY 16 2020

Dr Yoo is so very good and my past results were remarkable.
JULY 14 2020

Great knowledge and bedside manner
JULY 14 2020

Dr Yoo is a wonderful doctor takes time to explain things very competent excellent doctor
JULY 13 2020

Dr is well trained, experienced and highly regarded by his colleagues- thoughtful- pleasant bedside
mannerJULY 13 2020

Excellent care, informed professionals, confidence in outcomes

JULY 11 2020

Dr. Yoo and staff explained procedure very well as well as what to expect during & after the appointment
was over.
JULY 11 2020

Dr. Yoo, was so professional, timely and compassionate. From the moment I arrived everyone did a great
job with safety precautions. I was a bit concerned prior to the procedure but his nurse (wish I
remembered her name) provided reassurance and quality care prepping me prior to the procedure. The
only thing, they were suppose to send me home with a sling but forgot...I Hope this level of quality care
and compassion spreads throughout the hospital and remains post COVID.
JULY 10 2020

Dr. Yoo has always showed concern for the accurate diagnosis of my cancer for the correct treatment.
JULY 10 2020

Dermatology has always served me well. Dr Yoo and his nurse took their time to make certain I was well
prepared physically for the procedure. Provided detailed info and follow up instructions.
JULY 10 2020

Competent, skillful, friendly
JULY 10 2020

Dr Yoo and His nurse Victoria took great care of me today...I felt relatively safe in the precautions set up
for Covid. They both are caring and comforting
JULY 10 2020

Knowledgeable, kind and professional
JULY 9 2020

Everyone was so pleasant and seemed very capable.
JULY 9 2020

i'm a patient of dr colavincenzo's. at the risk of drama, i feel she's saved my life several times with the
spots she has seen that another doctor might not have. dr yoo as well has done superior mohs
surgeries at least four times. he is a meticulous surgeon and my scars are barely visible. he is
comfortable and has a great sense of humor and conversation to put his patient at ease. it should be
noted that the nursing staff is so knowledgeable and helpful in dr yoo's office and they have a good
rapport with him which helps in a somewhat stressful time. i come from st charles which is inconvenient
and takes up the day but would never consider another practice specifically because of these two
physicians.
JULY 9 2020

He is an expert on transplant patients and is always on top of things. When I've developed any skin
symptoms he has been very responsive to ensure I receive the care I need. He's been my doctor for 13
years!

JULY 9 2020

the entire staff was so extremely friendly and made me feel so calm and comfortable!! they did a great
job of explaining the procedure and the recovery process and answered all the questions i had. it was a
great experience and i will highly recommend! thank so much you :)
JULY 8 2020

I was treated very well by all the staff during the lengthy procedure. Everything was clearly explained to
me in detail. My questions were quickly answered. I felt as comfortable as possible while waiting for the
next part of the procedure. I really appreciated the kindness I received from the nurse who made sure I
was OK during the experience.
JULY 8 2020

Great care
JULY 7 2020

good timely care from congenial personal
JULY 6 2020

excellent care. personable. cared for his team in his interactions with them, and in his prudent use of
extensive PPE for his protection. Very positive experience. I appreciate the care and the following of
protocols to keep us all safe in these pandemic times. Thank you!
JULY 6 2020

Explained the procedure thoroughly.
JULY 5 2020

Great care by NM Dermo. Dr Yoo does excellent work and is a great guy to talk to.
JULY 3 2020

Everyone was really nice. The procedure was done quickly and everyone was willing to answer all
questions I had. Great staff
JULY 2 2020

This is my 2nd surgery with Dr Yoo. He was excellent the first time and I expect the results to be
excellent again this time.
JULY 2 2020

Dr Yoo answered my questions. Had good advice as well. His team are competent and friendly.
JUNE 30 2020

Dr. Yoo makes you feel comfortable immediate and his assistant Victoria was professionally and same
time very caring. They are a good team.
JUNE 30 2020

Caring, competent, and dedicated.
JUNE 30 2020

JUNE 30 2020

Dr. Yoo is an incredible surgeon and also agentleman. He has done numerous procedures on me over
the years, all of which were excellent. We are now retired in northern Michigan. Driving 350 miles each
way was well worth it.
JUNE 30 2020

He did an excellent job, as did the staff. Everyone was very personable.
JUNE 29 2020

Great service and personal attention.
JUNE 29 2020

El doctor se porto muy amable yo no hablo ingl?Â©s pero el trato de aserme sentir bien muy agradecida
con el doctor yoo
JUNE 28 2020

He was very kind and gentle and reassuring.
JUNE 26 2020

Excellent doctor, excellent surgery result for me.
JUNE 26 2020

Professional and great bedside manners.Made me feel comfortable
JUNE 23 2020

Dr Yoo was very thorough, knowledgeable and professional in his care. The office was really clean and
they took every precaution to ensure safety for their patients. ( special recognition to Roy at the front
for going out of his way to help with my insurance )
JUNE 23 2020

Professional excellence
JUNE 22 2020

Easy to schedule appointment; quick service/treatment
JUNE 20 2020

Very satisfied w/ results
JUNE 20 2020

Excellent service
JUNE 20 2020

Made me feel safe. Dr Yoo is awesome.
JUNE 20 2020

Dr Yoo explained the process and helped calm me down
JUNE 19 2020

JUNE 19 2020

He is a wonderful dr & all my medical care is at NM
JUNE 19 2020

He's very professional and good
JUNE 18 2020

The safety precautions to protect from the virus. They very professional staff yet extremely friendly and
personable making you feel at home. The highly qualified and extremely knowledgeable and experienced
medicine that is practiced inspires confidence
JUNE 16 2020

I have been a patient of Dr Woo's a number of times and have always had a professional, pleasant, and
successful outcome. He and his staff are outstanding.
JUNE 16 2020

All services done professionally and timely with sincere attention to details.
JUNE 15 2020

Doctor and nurse could not have been nicer or more professional.
JUNE 12 2020

Dr Yoo was extremely professional and confident in his approach. He was friendly and showed concern
as well.
JUNE 12 2020

He and his entire staff were professional in how they do their work. The healthcare staff deserves a day
off with PAY.
JUNE 12 2020

Highly skilled surgeon, efficient
JUNE 11 2020

Extremely professional. A great balance of care and efficiency.
JUNE 11 2020

Excellent treatment and hospitality.
JUNE 11 2020

Very professional, explained what was going to happen during the procedure and what to expect
afterwards.
JUNE 9 2020

Dr. Too and his entire staff are extremely professional and helpful when it comes to my dermatological
needs. I have been seen by this group for years and have recommended their care to family and friends.
JUNE 9 2020

Dr. Yoo and staff were very professional. The only downer was that I had to wait 40 minutes to be seen

Dr. Yoo and staff were very professional. The only downer was that I had to wait 40 minutes to be seen
for less than a minute.
JUNE 9 2020

Fantastic doctor
JUNE 9 2020

Concerned doctor had surgery today he had to cut three different times around my eye. He called me at
home tonight to see how I was doing. He also told me that I could come back tomorrow if I was having
problems.
JUNE 8 2020

Dr you was very professional and making sure I was comfortable throughout the operation.
JUNE 8 2020

Very satisfied w All service
JUNE 5 2020

Excellent Drs and both have wonderful patient rapport.
JUNE 5 2020

His professionalism and empathy for his patients.
JUNE 3 2020

I have worked with Dr Yoo for several years and he is kind and compassionate. . He is an excellent doctor
and I feel that I have received the best care with him.
JUNE 3 2020

Great experience for first time visit and procedure.
JUNE 2 2020

I was able to be seen for a wound check without an appointment.. .Dr. Yoo was extremely nice,
professional and personable. He took the time to clean and dress my wound answer any questions I had.
JUNE 1 2020

He is quick & adroit.

Languages Spoken
French
Korean
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