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NOVEMBER 15 2020

Dr Kurtzer was extremely thorough and explained everything she was going to do and next steps. She
answered all my questions with concern and compassion. She was very professional and very
approachable so I felt comfortable talking about such private and personal information.
NOVEMBER 15 2020

Walking into the building, they had someone making sure everyone had the appropriate mask. Online
checking was very convenient, saving time and limiting time spent with personnel. I did not feel rushed
during my appointment.

during my appointment.
NOVEMBER 13 2020

More knowledgeable of my condition than any other doctor I've seen in the last 15+ years.
NOVEMBER 13 2020

Prompt, knowledgeable, clean, friendly
NOVEMBER 11 2020

Her expertise, I have not found the same previously within the ob"gyn community. She is also good at
communicating so I clearly understood my situation.
NOVEMBER 10 2020

Excellent listener and compassionate doctor.
NOVEMBER 10 2020

Always on time, very friendly, and take time to listen.
NOVEMBER 5 2020

Front desk, Kimberly, was sweet and caring. PA was efficient and thorough and worked well with the
Dr.Dr. Kurtzer was brilliant, gentle, even keeled, patient, clear, helpful and empathetic. I can't tell you
how thrilled and relieved I am to have such a clear understanding and diagnosis. I have a plan to execute
and a team that knows what they are doing! Thank you! Job well done!
NOVEMBER 2 2020

Traci is kind, patient and extremely intelligent. Best doctor I have ever gone to. So thankful I am finally
getting answers and I can trust Traci to help me with my health!
NOVEMBER 2 2020

This place and the people are absolutely amazing. The front desk staff makes you feel so welcomed and
cared for. My experience with Beth has been nothing but amazing..she makes you feel so
comfortable..and Traci is the most intelligent doctor I have ever been to in my life. I am FINALLY getting
some answers. 10/10 recommend.
NOVEMBER 2 2020

thoroughly explains all procedures, thoughtfully answers questions and very friendly manner
NOVEMBER 2 2020

Great communication, friendly, approachable
NOVEMBER 2 2020

She was informative and very professional.
NOVEMBER 2 2020

Friendly and very helpful. Made me feel comfortable with a very sensitive topic.
NOVEMBER 2 2020

Great bedside manner. Pat PA was fantastic.

Great bedside manner. Pat PA was fantastic.
OCTOBER 29 2020

Dr. K was so easy to talk to. I explained my issues, and she was able to provide me with several options. I
also loved that she provided me with detailed after visit notes.
OCTOBER 29 2020

It was so easy to schedule my appt on mychart. The staff was also very helpful in helping me set up my
call.
OCTOBER 28 2020

Her patience and addressing all my concerns.
OCTOBER 28 2020

Dr Kurtz is very attentive and so is Dr. Lee Schumann
OCTOBER 26 2020

I thought my visit could not of been easier and the doctor listen to me. Gentle and caring. Not
embarrassing at all. I have had a stroke so I am a little slow and forgetful with words and she wAs very
patience with me.
OCTOBER 26 2020

Everyone was very nice and easy process.
OCTOBER 25 2020

She was very thorough and explained everything well.
OCTOBER 25 2020

All the staff and doctors were very friendly, thorough and kind. I appreciated the amount of time they
spent with me.
OCTOBER 25 2020

I am extremely likely to recommend Traci A. Kurtzer, MD for care because she is a primary source.
OCTOBER 25 2020

The reasons for my score is because she performed a medical practice on me to the best of her ability
as a reflection of her most credible knowledge.
OCTOBER 22 2020

She listens, has compassion, and is very competent.
OCTOBER 22 2020

Kind, understanding, caring. Eager to help. Very patient
OCTOBER 22 2020

Quick to get you in, good Covid precautions, clean and friendly
OCTOBER 20 2020

OCTOBER 20 2020

Knowledgeable
OCTOBER 20 2020

Very personable, knowledgeable and gentle.
OCTOBER 20 2020

Very, VERY friendly - from the receptionist to the doctor - everyone in between was so caring and
personable.The PA and MD we super knowledgeable and caring and gentle.
OCTOBER 17 2020

Very knowledgeable and good interpersonal skills
OCTOBER 17 2020

Excellent doctors
OCTOBER 16 2020

Really helped with my problem
OCTOBER 16 2020

Very good experience
OCTOBER 16 2020

She is great! She took time to answer all of my questions & provided education on my condition.
OCTOBER 16 2020

The hospital was clean & followed Covid guidelines. I felt safe while I was there. From the front desk
check in to the visit with my doctor the entire experience was great. Everyone was helpful & extremely
professional.
OCTOBER 16 2020

She was kind, informative, and professional.
OCTOBER 16 2020

Dr. Kurtzer was excellent!
OCTOBER 16 2020

Dr. Kurtzer exerts true compassion and care for her patients. I searched high and low to find a
Gynecologist that would be specialized with a trauma based care approach. She spent ample time
talking to me about the various issues I have going on. She thinks outside the box and is willing to work
WITH the patient, and not ON the patient. She values my feedback and was one of the most delicate and
kind physicians I think I have ever met. I am disappointed that Northwestern is so far from my home but, I will gladly return for this level of care. Certainly thankful to have Dr. Kurtzer and her staff assisting
with what is a very difficult area of medicine for me. Northwestern is SO fortunate to have Dr. Kurtzer,
Beth, and Cristal working at this clinic. They are the epitome of what ALL sectors of medicine should
represent and strive for. Well done!

OCTOBER 16 2020

Dr. Kurtzer and her staff were extremely knowledgeable. They were extremely patient and took their
time with me. I appreciated receiving personalized care. Dr. Kurtzer and her team are very
compassionate and non-judgmental. I am appreciative of the gentle, trauma informed approach. I am
thankful to have found this phenomenal team as I have struggled for many years to find this kind of
care.
OCTOBER 15 2020

I think we agreed on a good course of treatment
OCTOBER 15 2020

I felt the discussion on my health was thorough, and many different options were presented with
pro/con reasons for each one
OCTOBER 15 2020

Takes her time, clear, instructive. I came away with a better understanding of the issues. In plain
language she's great
OCTOBER 15 2020

No waiting. Excellent COVID environment. Intake nurse was wonderful. Friendly, informative. Dr Kurtzer
is of course the main reason.
OCTOBER 15 2020

She is amazing. Thorough, kind, listens extremely well. She asks you questions and waits for your answer
instead of assuming. She looks at the patient as an individual. She is the best.
OCTOBER 15 2020

Good customer service all around and I love Dr Kurtzer. She really has a deep understanding of
gynecological issues. Some GI docs only focus on babies/pregnancy and they dismiss you other issues.
At Northwestern I was taken serious.
OCTOBER 14 2020

Dr. Kurtzer is very knowledgeable, compassionate and patient!
OCTOBER 13 2020

Very knowledgeable in her field. Took time to explain process exam and follow up
OCTOBER 13 2020

Professional expertise sensitive personable
OCTOBER 13 2020

I felt very welcome and comfortable in this office. Every member of the staff from front desk, nurses and
doctors were incredible and I felt like I was chatting with friends.
OCTOBER 12 2020

She is knowledgeable, answers all questions and explains everything so well, has always been accessible
and Is personable as well

and Is personable as well
OCTOBER 12 2020

Dr Kurtzer is superb. The staff is extremely h lpful, efficient and pleasant.
OCTOBER 12 2020

She took time to do a thorough exam and she was very knowledgeable. She explained everything very
well
OCTOBER 12 2020

Dr. Kurtzer was very thorough and helpful
OCTOBER 8 2020

Attentive, professional thorough
OCTOBER 7 2020

She was kind patient and informative
OCTOBER 7 2020

It was amazing and positive fromStart toFinish
OCTOBER 6 2020

Thorough, compassionate
OCTOBER 6 2020

She is a good listener and not condescending at all. Also she is very knowledgeable in different areas
OCTOBER 6 2020

They seem to provide comprehensive care instead of bouncing patient between providers
OCTOBER 5 2020

Did not feel rushed, she is very tentative and personable. I very much appreciated that a NP was
transcribing our visit while Dr. Kurtzer could focus on the exam and any questions I may have. I further
appreciated receiving a copy of the visit summary at the end of my appointment. I think all doctor offices
should subscribe to the same procedure.
OCTOBER 5 2020

Little to no waiting time and incredibly pleasant and informative employees. Strict COVID-19 procedures
and preventative measures.
OCTOBER 1 2020

I'd like a more in depth explanation of findings I was hearing during exam. Felt a bit over simplified and it
is difficult to think in the moment about the questions when your worried about pain. Very gentle
approach was much appreciated though!
OCTOBER 1 2020

Scheduling and preparation was thoughtful, efficient and timely. Not very happy about having to wait a
month for therapist. Need more therapists possibly.

month for therapist. Need more therapists possibly.
OCTOBER 1 2020

Dr. Kurtzer was extremely attentive and knowledgeable during my visit. She made me feel comfortable
and I finally got the answers to my problem that I was seeking.
SEPTEMBER 29 2020

I loved how kind and professional Dr. Kurtzer was! She was gentle when examining me. It especially
helped me to see all of the visuals she used (e.g. handouts, example of what my topical medication will
look like) and the details used when explaining the plan of care. I appreciated her help so much!
SEPTEMBER 29 2020

Everyone was extremely friendly and helpful, including the ladies at the front desk, the nurse/CNA, the
physician's assistant, and doctor! They accommodated my anxiety needs as much as they could during
this covid time and made me feel comfortable! They took every precaution necessary to keep things
clean and healthy for covid.
SEPTEMBER 24 2020

Dr. Kurtzer was very warm and explained everything that she would be doing. She also allowed me to
feel comfortable voicing if I needed something done differently. The NP, Pat Handler, was the exact same
way. I was very glad to have both of them take care of me!
SEPTEMBER 24 2020

Everything about the visit was so lovely - the facilities, technology used, the people, and the education. I
did not feel rushed at all and felt like everyone was there to care for me during an experience that feels
a little awkward to begin with.
SEPTEMBER 23 2020

Incredible thorough and a great listener. Explained all medical jargon in layman terms, answered all my
questions, never once seemed in a hurry and planned out a very satisfying course of care.
SEPTEMBER 23 2020

Amazing people from the reception personal to the PA and doctors. Everyone is so genuinely friendly
and the medical staff is very thorough and thoughtful.
SEPTEMBER 23 2020

Dr Kutzer and Audrey are smart, thoughtful and caring women. I have complete confidence in the team
at Northwestern.
SEPTEMBER 23 2020

I have complete confidence in the team at Northwestern.
SEPTEMBER 23 2020

Dr Kutzner is the best! Great professional, compassionate and efficient. She always takes great care of
me.
SEPTEMBER 22 2020

Thorough, explained Everything,Friendly

Thorough, explained Everything,Friendly
SEPTEMBER 22 2020

She was very informative, friendly, took her time with me and on time for appointment
SEPTEMBER 22 2020

Easy parking, on time, everyone is very friendly,
SEPTEMBER 22 2020

She was so informative and gentle and aware of my pain. She put me at ease
SEPTEMBER 22 2020

Everyone was so concerned, helpful, kind, and intelligent. They were aware and informed, and went
beyond their duty to help me
SEPTEMBER 22 2020

If it wasn't for Dr. Kurtzer I would still be walking around with a tumor on my pituitary gland. Something
that my neurologist and endocrinologist missed. She is very good T her job and extremely
knowledgeable about female hormones.
SEPTEMBER 22 2020

Starting with the friendly staff at check in, the nurse who takes you to the room and finally the physician,
you feel like your health matters to the entire team.
SEPTEMBER 21 2020

She is very approachable and thoroughly discusses the situation with the patient.
SEPTEMBER 21 2020

I have always received professional and individual care through the practice.
SEPTEMBER 21 2020

Very personable. Careful , respectful, communicative.
SEPTEMBER 21 2020

Great care.
SEPTEMBER 21 2020

Very engaging and explained things to me in a way I could understand. She is very personable and gentle
so made the exam process very easy for me.
SEPTEMBER 21 2020

Dr. Kurtzer had a great bedside manner and explained things to me very throughly. The receptionists
were also very friendly. I did not have to wait to be seen and the entire appointment process was
seamless.
SEPTEMBER 21 2020

She is an expert and knows what she is doing. I have confidence in her abilities .

SEPTEMBER 21 2020

Friendly staff and skilled doctors.
SEPTEMBER 21 2020

Very personable and explained all options.
SEPTEMBER 21 2020

Friendly and courteous staff.
SEPTEMBER 18 2020

They were very good .
SEPTEMBER 17 2020

Same. I have had these problems ignored and dismissed by other professionals for 8 years. I finally have
thorough assessment and an actual treatment plan
SEPTEMBER 17 2020

Incredible professionalism,efficiency , thoroughness and compassion
SEPTEMBER 15 2020

Super knowledgeable and patient focused.
SEPTEMBER 15 2020

Great staff and facilities. Super knowledgeable and thoughtful physician.
SEPTEMBER 14 2020

Great bedside manner. Very knowledgeable and helpful.
SEPTEMBER 14 2020

Smooth appointment. Short wait. Pleasant staff.
SEPTEMBER 9 2020

It would be a 10 but we have not completed treatments
SEPTEMBER 9 2020

I adore my doctors and my care is excellent.
SEPTEMBER 8 2020

Very professional but took time to explain things that were easily understood
SEPTEMBER 8 2020

Comfortable atmosphere and friendly staff
SEPTEMBER 8 2020

Dr. Kurzer was thorough and answered all my questions.
SEPTEMBER 8 2020

Dr Kurzer and her team were very kind, and extremely knowledgeable.
SEPTEMBER 8 2020

Dr. Kurtzer was very informative and acknowledge all my questions and concerns.
SEPTEMBER 8 2020

The staff have been very friendly and helpful throughout my contact with them over the phone and in
person
SEPTEMBER 7 2020

She is very knowledgeable and is helping to get better
SEPTEMBER 7 2020

Very thoughtful and thorough.
SEPTEMBER 6 2020

She is extremely professional, knowledgeable and caring.
SEPTEMBER 6 2020

They are giving me a solution for a long lasting health issue that had not been addressed earlier
SEPTEMBER 6 2020

Easy to talk to about things like perimenopause and its symptoms. She gives me multiple options to let
me choose from.
SEPTEMBER 6 2020

Able to address issues other doctors can't.
SEPTEMBER 4 2020

knowledge of the issues and care of patients during these very trying times.
SEPTEMBER 4 2020

Was very kind and knowledgeable
SEPTEMBER 3 2020

Dr. Traci A. Kurtzer is the nicest most caring and knowledgeable doctor I've ever been to !!! I've been
having health issues for the past six months and have seen several doctors and have had some pretty
bad experiences with long wait times and doctors rushing through the visit and not concerned at all
about your health. This was the first time I didn't have to wait, I was actually called a few minutes before
my appointment and Dr. Kurtzer doesn't rush you, she sincerely cares about her patient's well being !
She listened carefully to all my concerns and explains everything thoroughly. I'm so thankful and
relieved to have finally found a doctor that truly cares about her patients and does everything possible
to help you feel better!!
SEPTEMBER 3 2020

Excellent service from the receptionist, the nurse and Dr. Kurtzer! The entire staff is very professional,
friendly and helpful ! I've been having a lot of health issues for the past six months and have gone to

friendly and helpful ! I've been having a lot of health issues for the past six months and have gone to
several hospitals and NWM Hospital is by far the best hospital I've ever been to !
SEPTEMBER 2 2020

Dr. Kurtzer is so kind and understanding. She listened and explained everything carefully and clearly.
She was also very gentle during an examination and asked if I was comfortable. I would highly
recommend her and her assistant.
SEPTEMBER 2 2020

Quality md
SEPTEMBER 2 2020

Quality care
SEPTEMBER 1 2020

She is a very thorough doctor. Still under her care, waiting for a positive outcome.
SEPTEMBER 1 2020

The doctor addressed all my needs and was thorough. I wish that I came 15 years ago!
AUGUST 31 2020

Dr. Kurtzer has a very calming and soothing voice. She walks you through everything she doesn't
proceed until your ready. Makes you feel like your in charge of your care. When she does this it also
makes you feel like she cares about your comfort. A pelvic exam is not comfortable but this one was.
AUGUST 30 2020

Dr. Kurtzer is thorough, responsive, attentive and smart!
AUGUST 27 2020

Knowledgeable .Personable .Empathetic .I felt I could talk with her, ask questions and that she cared
about me.
AUGUST 25 2020

She was extremely professional and I felt very comfortable during my exam. Dr. Kurtzer is very
knowledgeable and explained in detail all my options.
AUGUST 25 2020

Excellent attention to detail and sensitive subject matters. Very knowledgeable.
AUGUST 24 2020

Dr Kurtzer was kind, gentle, knowledgable, showed concern and didn't rush me.
AUGUST 24 2020

Dr Kurtzer was kind, gentle, knowledgable, showed concern and didn't rush me.
AUGUST 24 2020

Dr. Kurtzer is caring, patient, and knowledgeable. I never feel rushed in her care, and therefore don't
mind waiting if she is running late, which has been rare in my experience. She has helped me a lot

mind waiting if she is running late, which has been rare in my experience. She has helped me a lot
toward resolving my problem.
AUGUST 24 2020

She is very good in her job and explains everything well.
AUGUST 23 2020

Dr Kurtzer is very empathetic and listens carefully to patients. She is kind and very gentle during
procedures. She explains treatment in detail and is good when answering any questions. I feel very
confident in her care and highly recommend her.
AUGUST 23 2020

Dr. Kurtzer has such a great knowledge of lichen sclerosis and unique vulvar problems. She is the only
physician I have found who could see what my problem was and I know I will get well with her
compassionate help.
AUGUST 23 2020

Dr. Kurtzer is wonderful. She understands my unique health problems better than any other doctors I
saw. I am so grateful for her help and would have no hope of healing if I had not found this clinic.
AUGUST 22 2020

Professional, excellent communications, compassionate patient centered approach, substantial
knowledge in a specialty often neglected
AUGUST 21 2020

Extremely knowledgeable on my rare condition
AUGUST 18 2020

Professional, kind, patient, well informed.
AUGUST 18 2020

I like my consultation with Dr.Kurtzer. I think that we've discussed my concerns and we'd circle back to
the best course of treatment. The easy connection to a health provider is what I really want to
experience since I'm very private and reserved as a person and the comfort level is very important to me
to discuss whatever it is that concerns my health. And Dr.Kurtzer was that attentive and informative in
approach that suits my temperament as a patient.
AUGUST 17 2020

Dr. Kurtzer was very knowledgeable and kind. She spent two hours with me and really listened.
AUGUST 16 2020

I found Dr.Kurtzer to be knowledgeable, gentle, explained well and was a good listener.
AUGUST 12 2020

Dr. Kurtzer is very caring and professional.
AUGUST 11 2020

So professional and thorough and on time!

So professional and thorough and on time!
AUGUST 3 2020

She is kind, listens to your concerns, and works to make you feel better.
AUGUST 3 2020

Excellent care. Dr. Kurtzer takes the time to listen and explain everything in detail.
JULY 11 2020

she is very personable and helped me out
JULY 9 2020

Great communication on the part of the staff. Dr Kurtzer is outstanding in every respect. Very
knowledgeable but explains everything to the patient easily, answering every question. Very friendly and
attentive to every detail.
JULY 8 2020

Dr. Kurtzer is wonderful! Very kind and knowledgeable and helpful.
JULY 7 2020

Dr Kurtzer is an excellent gynecologist, easy to talk, a great listener, and non judgmental. She doesn't
rush through my appointment and seems genuinely interested in me. I can't say enough about how
highly I think of her.
JULY 6 2020

Dr K is very non-judge mental and warm
JULY 6 2020

I felt very comfortable and in great hands. Very informative and knowledgeable.
JULY 6 2020

Dr is kind, compassionate and clearly very well versed in her field. She was unhurried and answered all
my questions. I feel confident going into a surgical procedure versus anxious.
JULY 5 2020

Dr. Kurtzer listens well, explains the ailment and what she recommends for a remedy. Never feel rushed,
she is always respectful and very pleasant to talk to. I would highly recommend Dr. Kutzer.
JULY 5 2020

Dr. Kurtzer is kind and thorough. I never feel rushed and am never treated as \just a patient\"."
JULY 4 2020

Very professional
JULY 2 2020

Dr. Kurtzer is the most invested doctor I've ever had. She has changed my life for the better. I feel like
she really cares about her patients and their well being. She looks at the whole picture and takes the
time to explain treatment options. I really feel like my health is in good hands with her and her team.

time to explain treatment options. I really feel like my health is in good hands with her and her team.
JULY 1 2020

Proficient very knowledgeable excellent care and attention to me!
JUNE 30 2020

Dr. Kurtzer is great. She really listens and explains things so you understand. She takes her time and
never seemed to be in a rush. I appreciate that. If there is something she can't do, she made suggestions
for referrals to the right care.
JUNE 30 2020

Very professional, thorough and friendly
JUNE 30 2020

She spends time needed to explain issues regarding treatment and is patient and understanding
JUNE 29 2020

Dr. Kurtzer spends time explaining her findings and treatment plans. She responds quickly and in detail
to questions posted in MyCharts. She is patient and gentle in exams and is comprehensive in her
protocols for checking my gyne health and in providing take-away handouts for my follow through care
at home.
JUNE 29 2020

she is just absolutely amazing. so attentive and caring. she has a wonderful bedside manner. she
actually listens and wants to help you and take care of you.
JUNE 28 2020

Dr. Kurtzer was extremely helpful and kind. I really appreciate her demeanor and care.
JUNE 26 2020

Dr & Associates very thorough & friendly.
JUNE 25 2020

She's professional, knowledgeable, thorough and spends as much time with you as you need.
JUNE 24 2020

Exceptional care. I have been struggling for eight years and Dr. Kurtzer has helped me tremendously.
JUNE 23 2020

dr Kurtner was very easy to talk to and very easy to understand.
JUNE 22 2020

She is a great communicator and wealth of knowledge.
JUNE 22 2020

Doctor was very informative and very professional.
JUNE 22 2020

JUNE 22 2020

Great Doc
JUNE 19 2020

Dr. Kurtzer is very thorough in her appointments. She is very knowledgeable and takes time to explain
everything. She also seems fully prepared during appointments and is invested in my condition and
symptoms as a patient.
JUNE 18 2020

Dr. Kurtzer is extremely thorough and she takes her time and does not rush her patients. She also
provides several options and is extremely knowledgeable.
JUNE 18 2020

Very good doctor
JUNE 18 2020

I recommended Dr. Kurtzer to a friend. She is very kind and caring and explains things well. Please take
good care of her - she's a great doctor!
JUNE 18 2020

Dr. Kurtzer is knowledgeable and patient.
JUNE 17 2020

Current best practice. Flexible. Attentive.
JUNE 17 2020

Professionalism on the part of physician.
JUNE 17 2020

she demonstrated great expertise and was exceptional in communicating details about my condition
and follow up.
JUNE 17 2020

This was my first visit. The doctor was attentive and responsive. I waited a very long time in the exam
room.
JUNE 16 2020

She was very gentle, wasn't in a rush, took time to listen to me.
JUNE 16 2020

Dr. Kurtzer is extremely generous with her time, gives detailed explanations of medical procedures, care
treatments and medical recommendations..She listen to my concerns and her professional demeanor
made me feel comfortable asking questions..Dr. Kutzer creates an space of trust and respect.
JUNE 15 2020

Dr. Kurtzer has wonderful bedside manner. She listens, expresses empathy and explains things
thoroughly. She is patient and comes across as kind and caring. She never acts rushed and gave me her
undivided attention during my appointment. She provided options and explained the risk/benefit of each

undivided attention during my appointment. She provided options and explained the risk/benefit of each
and answered every single question I asked.
JUNE 12 2020

She was very personable and helpful.
JUNE 10 2020

Dr. Traci was kind, friendly, and a warm presence during a difficult process. She made me feel at ease
while also being very professional.
JUNE 9 2020

Kind, patient, knowledgeable, and hopeful
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